
REGISTER FOR RENTCAFE 
 

 
 

1.​ Visit the RentCafe Website and Click on the property you want to sign up 
for RentCafe. 
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https://www.hacanet.org/home/rentcafe/


 

2.​ Click "Resident Login." 

 

3.​ Click "Click Here to Register." 
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4.​ Fill out the registration form: 

○​ First and Last Name 

○​ Phone Number 

○​ Email Address (must match the same email address  your property 
management has on file) 

○​ Password (10+ characters, 1 capital letter, 1 number, 1 symbol) 

○​ Confirm Password 

○​ Choose and answer a security question 

The registration code is not required. 
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5.​ Check the box to accept the Terms and Conditions. 

6.​ Click "Register." 

 

A confirmation email will be sent to you. Open the email and click the link 
inside. You’ll be directed to a page to verify your email by logging in with your 
email and password. 
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Need help?  

Call HACA Client Support Center: 512-588-8298  

Submit a Support Request Form: Click here  

HACA Austin Pathways | RentCafe Guide v.01 – June 24, 2025 
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https://docs.google.com/forms/d/e/1FAIpQLScW60FED30GprU6u-4YJDgjr5intrU1hYeXm8AeneocWADOjg/viewform
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