
SUBMIT A 
MAINTENANCE REQUEST 

 
 

1.​ Visit the RentCafe Website and choose the property you want to log in with 
RentCafe. 

2.​ Click "Resident Login." 

 

3.​ Enter your email and password, then click "Sign In." 
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https://www.hacanet.org/home/rentcafe/


 

4.​ After logging in, click “Maintenance” on the dashboard or "Submit Request" 
tab. 

 

5.​ Complete the request form: 

○​ Category and description of the issue 
○​ Location of the problem (e.g., kitchen, bathroom) 
○​ (Optional) Attach a photo 

6.​ Review your request and click "Submit." 

 

Track your request 
anytime in your Request 
History tab. 
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Need help?  

Call HACA Client Support Center: 512-588-8298  

Submit a Support Request Form: Click here  
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https://docs.google.com/forms/d/e/1FAIpQLScW60FED30GprU6u-4YJDgjr5intrU1hYeXm8AeneocWADOjg/viewform
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