
CONTACT PROPERTY 
MANAGEMENT 

 
 

1.​ Visit the RentCafe Website and choose the property you want to log in with 
RentCafe. 

2.​ Click "Resident Login." 

 

3.​ Enter your email and password, then click "Sign In." 
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https://www.hacanet.org/home/rentcafe/


 

4.​ After logging in, click "Contact Us" from your dashboard. 

 

5.​ Send a message directly through the portal to property management. 

○​ Enter a subject line 

○​ Type your message 

○​ Click "Send" 
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Need help?  

Call HACA Client Support Center: 512-588-8298  

Submit a Support Request Form: Click here  
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