
Submit a Maintenance Request through RentCafe

Cody Schwartz | 17 steps | 2 minutes

Rentcafe Securecafe

1 Navigate to RentCafe.

2 Click the Resident Login link.

Copy LinkCopy Link
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3 Click the "Email" field and enter your email.

4 Click the "Password" field and enter your password.
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5 Click "Sign In"

6 Click the Maintenance button.
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7 Click "Select a Category" and choose the option that best fits your issue.

7/19/24, 12:01 PM Submit a Maintenance Request through RentCafe | Scribe

https://scribehow.com/shared/Submit_a_Maintenance_Request_through_RentCafe__tumg4D0CQSyir_CQX0aaMw 4/10



8 Click "My Apartment" if your problem is located in your apartment.

9 Click "Select a Sub Category" and choose the option that best fits your

issue.
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10 Click the "Location" dropdown and choose the best fitting option.

11 Click the "Full Description" field and enter a more detailed description of the

issue.
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12 Click the "Access Instructions" field to enter information you would like

Property Management to know about accessing your apartment, i.e. best

time, etc.

13 Click "Submit"
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14 Click "Request History"

15 You will now see all of your previous Maintenance Requests with Property

Management.
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16 Click "Home"

17 Click "Sign Out"

You’ve reached the end
Let Cody know you've finished this Scribe

Mark as Complete
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Need help? Call 512-588-8298 or request support here: 
https://forms.gle/FfVKVeu2tzDuuroV7

https://forms.gle/FfVKVeu2tzDuuroV7



