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3-III.C. OTHER PERMITTED REASONS FOR DENIAL OF ASSISTANCE 
 

HUD permits, but does not require, HACA to deny assistance for the reasons discussed in this 

section. 
 

HACA will conduct an individualized assessment of each candidate’s application.  In 

making a decision to deny admission, HACA will consider the factors discussed in 

Sections 3-III.E and 3-III.F. Upon consideration of such factors, HACA may, on a 

case-by-case basis, decide not to deny admission. 
 

HACA will consider the existence of mitigating factors, such as loss of employment or 

other financial difficulties, before denying admission to an applicant based on the failure 

to meet prior financial obligations. 
 

Preliminary Eligibility Criteria 
 

All applications will be screened for preliminary eligibility before they are added to the HACA 

voucher waiting list. If an applicant is found to be preliminarily ineligible, their application will 

not be added to the program’s waiting list. The following criteria shall be used to determine 

preliminary ineligibility. 
 

 An applicant is deemed preliminarily ineligible and shall be rejected and not placed on the 

HACA HCV waiting list if currently housed in this same program and listed as the head of 

household or co-head of household. 

 

If the head of household, spouse, or co-head in the applicant family owes a move-out balance or 

debt to HACA, the family will be notified in writing that they owe this debt.  The written 

notification will inform them that they have been placed on the waiting list and the outstanding 

debt must be paid in full before they are eligible to receive any form of housing assistance.  The 

notice will also explain how they may establish a repayment agreement and begin making 

payments.  This notice will be sent in all cases in which the debt is not barred by a statute of 

limitations. There is a four-year statute of limitation, which ends the latter of: 

 

 Four years from the date the debt became delinquent, or 

 Four years from the date the final payment would have been due if a 

repayment agreement was signed by the former tenant. 
 

HACA complies with all Fair Housing laws. Applicants have the right to request a Reasonable 

Accommodation.  HACA will consider all Reasonable Accommodation requests under the Fair 

Housing Act and Section 504 of the American Disabilities Act. Information related to the Fair 

Housing Act, Section 504 and Requests for Reasonable Accommodation will be included in the 

denial letters. 
 

If the basis for the denial relates to family violence, the applicant may qualify for an exception 

under the VAWA Amendments. Information related to VAWA will be included in the denial 

letters. 
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federally subsidized programs will have to be repaid by the applicant before 

Admissions approval. There is a four-year statute of limitations that ends the 

latter of: 
  

 a)  Four years from the date the debt became delinquent, or 
  

 b)  Four years from the date the final payment would have been due if a 

repayment agreement was signed by the former tenant. 

 

 

HACA will not deny admissions if the head or co-head are moving from the 

HACA Project Based Rental Assistance (PBRA) program to the HACA Section 8 

program (or vice versa) and are in compliance with their HACA repayment 

agreements. Compliance with a repayment agreement requires at least two on-

time, monthly payments.   
 

2)  Misrepresented or does not provide complete information related to eligibility, 

including income, award of preferences for admission, expenses, family 

composition or rent. 
 

3)  Any family member has committed fraud, bribery or any other corrupt or criminal 

act in connection with any federal housing program. This includes intentional 

misrepresentation of citizenship or immigration status within the last four years. 
 

4)  Refuses to sign and submit consent forms for obtaining information necessary to 

determine eligibility and continued eligibility for housing assistance. 

 

5)  Any family member currently under eviction status or that has been evicted 

from federally-assisted housing in the last three years. 
 

6)  Has engaged in or threatened violent or abusive behavior that threaten the health 

or safety of property owners, management staff, HACA staff, persons performing 

contract administration functions or other responsibilities on behalf of HACA 

including contractors, subcontractors or agents  within the last four years.  
 

  Abusive or violent behavior towards HACA personnel includes verbal as well as 

physical abuse or violence. Use of racial epithets, or other language, written or oral, 

that is customarily used to intimidate may be considered abusive or violent behavior. 
 

 Threatening refers to oral or written threats or physical gestures that communicate 

intent to abuse or commit violence. 

  

3-III.D. SCREENING  

 

Screening for Eligibility 

 

HACA is authorized to obtain criminal conviction records from law enforcement agencies to 

screen applicants for admission to the HCV program. This authority assists HACA in complying 

with HUD requirements and PHA policies to deny assistance to applicants who are engaging in or 

have engaged in certain criminal activities. In order to obtain access to the records HACA must 
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denied, (2) the family’s right to an informal review, and (3) the process for obtaining the informal 

review [24 CFR 982.554 (a)]. See Chapter 16, for informal review policies and procedures. 
 

HACA Policy 
 

Notice policies related to preliminary ineligibility are as follows: 
 

If an applicant is determined not to be eligible, the applicant shall be notified in writing of 

such ineligibility. The notice must specify the reasons for the determination and offer the 

applicant an opportunity for a review of the decision. 
 

If the rejection was based on a debt owed to HACA, the notice shall inform the applicant 

that she or he has 30 calendar days from the date of the notification letter to pay ½ the 

amount owed to HACA and sign a payment agreement for the remaining balance in order 

to keep their application date and time, or has 15 calendar days to request in writing an 

informal review. 
 

In order for the payment agreement to be timely, HACA must receive the payment 

agreement by 5:00 p.m. on the 30th calendar day. For the purposes of calculating the 30 

day time frame above, the date of the letter shall be excluded. 
 

If the applicant makes a written request for an informal review for a rejection based upon a 

move-out balance due or debts to HACA within the time frame allowed, the Hearing 

Officer will conduct the informal review. This review does not deprive the applicant of 

other rights if she or he believes that she or he has been discriminated against on the basis 

of race, color, religion, sex, national origin, age, disability or familial status. The informal 

review shall only review the particular decision in question. If the Hearing Officer believes 

that the rejection was improper, the applicant‘s application shall be processed in the same 

manner as all other applications in accordance with the date and time the application was 

received by HACA. If the rejection is found to be proper, the applicant must pay half of the 

amount due to HACA and sign a repayment agreement for the remaining balance within 15 

calendar days from the date that such decision was made in order for the applicant's 

application date and time to be valid. Payment agreements will be monitored monthly by 

HACA and applicants will be removed from the waiting list should they not comply with 

the terms of the payment agreement. Full payment by money order or certified funds is 

required before the applicant is offered a housing unit. 
 

If the applicant makes a written request for an informal review for a rejection based upon 

other preliminary eligibility criteria within the time frame allowed, the Hearing Officer 

will conduct the informal review. This review does not deprive the applicant of other 

rights if she or he believes that she or he has been discriminated against on the basis of 

race, color, religion, sex, national origin, age, disability or familial status. The informal 

review shall only review the particular decision in question. If the Hearing Officer 

believes that the rejection was improper, the applicant‘s application shall be processed in 

the same manner as all other applications in accordance with the date and time the 

application was submitted. The applicant will be entitled to review all documentation, 

including police reports, which are relied upon by HACA and provided the opportunity to 

dispute the accuracy and relevance of that record. If the Hearing Officer decides that the 

rejection was proper, the rejection will be final. The applicant will not be eligible to 
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HUD may award HACA funding for a specified category of families on the waiting list.  HACA 

must use this funding only to assist the families within the specified category. In order to assist 

families within a targeted funding category, HACA may skip families that do not qualify within 

the targeted funding category. Within this category of families, the order in which such families 

are assisted is determined according to the policies provided in Section 4-III.C. 
 

HACA Policy 
 

HACA administers the following types of targeted funding:    

Mainstream Vouchers for non-elderly persons with disabilities who are homeless or who are 

transitioning out of institutions or other segregated settings 

VASH - Veterans Affairs for Supportive Housing 

Family Unification Program 

Non-elderly Disabled 

Foster Youth to Independence 

Stability Vouchers 

Emergency Housing Vouchers 

Order of Selection – specified category vouchers 
 

When HACA resumes voucher issuance after a funding shortfall, HACA will first issue vouchers 

to specified category vouchers until HACA is assisting the required number of special purpose 

families. 
 

Regular HCV Funding 
 

Regular HCV funding may be used to assist any eligible family on the waiting list. Families are 

selected from the waiting list according to the policies provided in Section 4-III.C. 
 

4-III.C. SELECTION METHOD 
 

PHAs must describe the method for selecting applicant families from the waiting list, including 

the system of admission preferences that HACA will use [24 CFR 982.202(d)]. 
 

Local Preferences [24 CFR 982.207; HCV p. 4-16] 
 

PHAs are permitted to establish local preferences, and to give priority to serving families that meet 

those criteria. HUD specifically authorizes and places restrictions on certain types of local 

preferences. HUD also permits HACA to establish other local preferences, at its discretion. Any 

local preferences established must be consistent with HACA plan and the consolidated plan, and 

must be based on local housing needs and priorities that can be documented by generally accepted 

data sources. 
 

HACA Policy 
 

Families can claim eligibility for any local preference any time from the date they applied 

up until the time their name is drawn off the waiting list.  Preference claims will be 
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verified once they have been drawn off the waiting list during the interview process.  If 

HACA is unable to verify a preference claim, the family will be placed back on the 

waiting list without the preference. 
 

HACA will open the waiting list or leave the waiting list open for certain preference 

groups as needed to meet the preference caps listed below. 
 

1. Non-specified category vouchers will use the following local preferences for purposes 

of establishing priority. The local preferences are weighted differently, with the higher 

number representing a higher ranking. Each applicant family can be granted a 

maximum of one local preference plus the residency preference (if they qualify).  

 

2. Weights for each preference are as follows: 
 

Elderly = 2 

Disabled = 2 

Involuntarily Displaced = 2 

Homeless = 3 

Families with Minor Children = 2 

Residency = 1 

RAD Choice Mobility = 3 

PH Special Accommodation = 3 

FUP/FYI Youth = 3 

NED+Homeless/Institutionalized = 2 

RAD or PBRA Relocation = 4 

PBV Right to Move = 4 

HACA VAWA Emergency  = 5 
 

(A) Elderly Preference:  HACA will give preference to elderly families.  An elderly 

family is a family in which the head, spouse or co-head is age 62 or older. 
 

(B) Disabled Preference:  HACA will give preference to disabled families.  A 

disabled family is a family in which the head, spouse or co-head is disabled using 

the current HUD definition of disability. 
 

(C) Involuntary Displacement Preference:  HACA will give preference to families 

displaced as a result of natural disaster or government action. The following 

documentation will be used to verify displacement status: 
 

 Certification from a unit of government concerning displacement due to 

natural disaster; or 

   
Certification from a unit of government concerning displacement due to 

code enforcement or public improvement/development or displacement by 

inaccessibility of a unit. 

 
The displacement must have occurred within six months of requesting the 

involuntary displacement preference. Also, HACA will offer a preference to any 

family that has been terminated from its HCV program due to insufficient program 
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(H)  Project Based Rental Assistance (PBRA)Special Accommodation Preference:  

HACA will give preference to families that are currently housed in Project-Based 

Rental Assistance developments (PBRA) and waiting on the transfer list for a unit 

with an accessible accommodation as well as to families that have been certified 

eligible off the PBRA waiting list and are waiting for a unit with an accessible 

accommodation.  To qualify for this preference, the family must meet all of the 

following criteria: 

For current PBRA families waiting on the transfer list to be eligible, they must: 

 

a) Be currently housed in a PBRA unit and waiting on the transfer list for a unit with the 

needed special accommodation;  

 

b) Have a documented need for a reasonable accommodation which requires a specific 

type of housing unit (including but not limited to wheelchair accessibility, no stairs, 

etc.). 

 

c) Have waited more than 9 months since the reasonable accommodation was approved 

and they were placed on the transfer waiting list without receiving a housing offer 

specifically because the availability of the needed accommodation is limited within 

HACA’s portfolio and all units with that accommodation are occupied by families 

needing that accommodation. 

 

If the needed accommodation is not structurally or economically feasible in HACA’s 

existing PBRA portfolio, the family will not be required to wait 9 months.   

 

d) Have verified income at the time of their last annual or interim recertification which 

was below the current income limit for the Housing Choice Voucher program. 

 

For families drawn off the PBRA waiting list and waiting for their first housing offer, 

they must: 
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a) Have a current application on the PBRA waiting list which was drawn according to the 

regular rules and guidelines of the PBRA waiting list. 

 

b) Have completed eligibility certification and are eligible for the PBRA program. 

 

c) Have a documented need for a reasonable accommodation which requires a specific 

type of housing unit (including but not limited to wheelchair accessibility, no stairs, 

etc.). 

 

d) Have waited more than 9 months since completing the eligibility process for PBRA 

without receiving a housing offer specifically due to either one of the following: 

 

1. The needed accommodation is not economically feasible to be done in HACA’s 

existing PBRA portfolio; or 

 

2. The availability of the needed accommodation is limited within HACA’s portfolio and 

all units with that accommodation are occupied by families needing that 

accommodation. 

 

e) Had verified income at the time of their eligibility processing which was below the 

current income limit for the Housing Choice Voucher program. 

 

 For current PBRA families or families drawn off the PBRA waiting list: 

 

a) If the family chooses the special accommodation preference for HCV, they will be 

placed on the HCV waiting list with the special accommodation preference.   
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b) When the family’s name is drawn from the waiting list, they will be required to meet 

the eligibility requirements for the HCV program at that time in order to receive a 

voucher.   

 

c) The total number of families (from current PBRA families and families drawn off the 

PBRA waiting list) eligible to receive this preference will be capped at no more than 

10 families per calendar year. 

 

 (I) FUP/FYI Youth Preference:  HACA will give preference to FUP and FYI youth 

whose 36-60 month FUP/FYI voucher is expiring and they will lack adequate 

housing as a result of voucher expiration.  To be eligible for this voucher, the FUP or 

FYI Youth must be referred by the Texas Department of Family Protective Services 

(TDFPS), Lifeworks or another social service agency.  The referral must indicate 

that without continued voucher assistance, the FUP or FYI Youth will lack adequate 

housing.  Receipt of this preference is not a guarantee of uninterrupted voucher 

assistance, as issuance of vouchers is dependent on funding availability. 
 

J)  RAD or PBRA Relocation Preference: HACA may give preference to families 

currently housed in HACA’s properties that are undergoing significant 

renovation or redevelopment through RAD or redevelopment of a PBRA property and 

would require long term (more than 6 months) relocation of residents. If HACA 

chooses to exercise this option for valid business purposes, HACA will have a special 

opening of the waiting list only for the identified properties. Families that select this 

option and apply during the open period will receive this preference. 

 

 (K) HACA VAWA Emergency Preference:  HACA will give preference to families 

living in a HACA owned Project Based Rental Assistance (PBRA) property, who are 

victims of domestic violence, dating violence, sexual assault or stalking and meet the 

eligibility requirements outlined in HACA’s VAWA Emergency Transfer Move 

Plan.  Due to the potentially life-threatening nature of a VAWA emergency, this 

preference is the most heavily weighted preference. 

 

(L)  Non-Elderly Disabled Preference for those transitioning from institutions or are 

homeless: HACA will provide a preference in its administrative plan for non-elderly 

persons with disabilities transitioning out of institutional and other congregate settings, or 

who are non-elderly persons with disabilities who are homeless.  

 

(M)  PBV Right to Move (24 CFR 983.261): HACA will give preference to families living 

in a project-based voucher unit who request comparable tenant-based rental assistance 

and give the owner advance written notice of intent to vacate (with a copy to the PHA) 

in accordance with the lease.  Residents living in a PBV unit may request a tenant-base 

voucher 12 months after living in a PBV unit. 
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Voucher Size Person in Household 

(minimum –maximum) 

Single Room Occupancy 1-1 

0 or efficiency bedroom 1-2 

1 bedroom 1-2 

2 bedrooms 2-4 

3 bedrooms 4-6 

4 bedrooms 6-8 

5 bedrooms 8-10 

 

 

Voucher Size Persons in Household 
(Minimum – Maximum) 

 

 

0 or efficiency Bedroom 1-1 
 

1 Bedroom 1-2 
 

2 Bedrooms 2-4 
 

3 Bedrooms 4-6 
 

4 Bedrooms 6-8 
 

5 Bedrooms 8-10 
 
 

5-II.C. EXCEPTIONS TO SUBSIDY STANDARDS 
 

In determining family unit size for a particular family, HACA may grant an exception to its 

established subsidy standards if HACA determines that the exception is justified by the age, sex, 

health, handicap, or relationship of family members or other personal circumstances [24 CFR 

982.402(b)(8)]. 

 

HACA Policy 
 

HACA will consider granting an exception for any of the reasons specified in the 

regulation: age and gender, health, handicap, or relationship of family members or other 

personal circumstances. 
 

The family must request any exception to the subsidy standards in writing. The request 

must explain the need or justification for a larger unit size, and must include appropriate 

documentation. Requests based on health-related reasons must be verified by a 

knowledgeable professional source (e.g. doctor or health professional), unless the 

disability and the disability–related request for accommodation is readily apparent or 

otherwise known. The family’s continued need for an additional bedroom due to special 

medical equipment must be re-verified at the annual reexamination. 
 

HACA will notify the family of its determination within 15 calendar days of receiving the 

family’s request. If a participant family’s request is denied, the notice will inform the 
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PART III: CALCULATING FAMILY SHARE AND PHA SUBSIDY 
 

6-III.A. OVERVIEW OF RENT AND SUBSIDY CALCULATIONS 

TTP Formula [24 CFR 5.628] 

HUD regulations specify the formula for calculating the total tenant payment (TTP) for an 

assisted family. TTP is the highest of the following amounts, rounded to the nearest dollar: 
 

 30 percent of the family’s monthly adjusted income (adjusted income is defined in Part II) 
 

 10 percent of the family’s monthly gross income (annual income, as defined in Part I, divided 

by 12) 
 

 The welfare rent (in as-paid states only) 
 

A minimum rent between $0 and $50 that is established by HACA 

 

HACA has authority to suspend and exempt families from minimum rent when a financial 

hardship exists, as defined in section 6-III.B. 
 

The amount that a family pays for rent and utilities (the family share) will never be less than the 

family’s TTP but may be greater than the TTP depending on the rent charged for the unit the 

family selects. 
 

Welfare Rent [24 CFR 5.628] 
 

HACA Policy 
 

Welfare rent does not apply in this locality. 

 

Minimum Rent [24 CFR 5.630] 
 

HACA Policy 
 

The minimum rent for this locality is $0$25. 
 

Family Share [24 CFR 982.305(a)(5)] 
 

If a family chooses a unit with a gross rent (rent to owner plus an allowance for tenant-paid 

utilities) that exceeds HACA’s applicable payment standard: (1) the family will pay more than the 

TTP, and (2) at initial occupancy HACA may not approve the tenancy if it would require the 

family share to exceed 40 percent of the family’s monthly adjusted income. The income used for 

this determination must have been verified no earlier than 60 days before the family’s voucher 

was issued. (For a discussion of the application of payment standards, see section 6-III.C.) 
 

PHA Subsidy [24 CFR 982.505(b)] 
 

HACA will pay a monthly housing assistance payment (HAP) for a family that is equal to the 

lower of (1) the applicable payment standard for the family minus the family’s TTP or (2) the 

gross rent for the family’s unit minus the TTP. (For a discussion of the application of payment 

standards, see section 6-III.C.) 
 

Utility Reimbursement [24 CFR 982.514(b)] 982.514(c)] 
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When HACA subsidy for a family exceeds the rent to owner, the family is due a utility  

reimbursement. HUD permits HACA to pay the reimbursement to the family or directly to the 

utility provider. 
 

HACA Policy 
 

HACA will make monthly utility reimbursements to the family. 
 

6-III.B. FINANCIAL HARDSHIPS AFFECTING MINIMUM RENT [24 CFR 5.630] 
 

HACA Policy 
 

HACA has established a minimum rent of $025. 

 

Overview 
 

If HACA establishes a minimum rent greater than zero, HACA must grant an exemption from the 

minimum rent if a family is unable to pay the minimum rent because of financial hardship. 
 

The financial hardship exemption applies only to families required to pay the minimum rent. If a 

family’s TTP is higher than the minimum rent, the family is not eligible for a hardship exemption. 

If HACA determines that a hardship exists, the family share is the highest of the remaining 

components of the family’s calculated TTP. 
 

HUD-Defined Financial Hardship 
 

Financial hardship includes the following situations: 
 

(1) The family has lost eligibility for or is awaiting an eligibility determination for a federal, state, 

or local assistance program. This includes a family member who is a noncitizen lawfully  

admitted for permanent residence under the Immigration and Nationality Act who would be 

entitled to public benefits but for Title IV of the Personal Responsibility and Work 

Opportunity Act of 1996. 
 

HACA Policy 
 

A hardship will be considered to exist only if the loss of eligibility has an impact on the 

family’s ability to pay the minimum rent. 

Loss of eligibility due to fraud will not be considered a hardship under this circumstance. 

For a family waiting for a determination of eligibility, the hardship period will end as of 

the first of the month following (1) implementation of assistance, if approved, or (2) the 

decision to deny assistance. HACA does not consider a family appealing a denial decision 

under eligibility determination as “awaiting an eligibility determination.”  A family whose 

request for assistance is denied may request a hardship exemption based upon one of the 

other allowable hardship circumstances. 
 

(2) The family would be evicted because it is unable to pay the minimum rent. 
 

HACA Policy 
 

For a family to qualify under this provision, the cause of the potential eviction must be the 

family’s failure to pay rent to the owner or tenant-paid utilities. 
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Visitors 
 

The length of stay for visitors is usually defined by the landlord and indicated in the lease.  For 

program purposes, if any individual stays in the unit more than 30 consecutive days, the head of  

household must report in writing the additional person and request approval from the 

owner/manager and HACA to add the family member to the lease.  The proposed new household 

member would need to meet the admissions screening criteria as described in Chapter 3. 
 

Family Break-Up 
 

In the event of family break up, the HCV subsidy shall remain with that parent/guardian whom 

has legal custody of any minor children involved.  Should HACA be unable to make a 

determination as to which parent has legal custody, other factors to be considered would include 

which family member was the original head of household, whether family members are forced to 

leave as a result of actual or threatened violence, or any other mitigating circumstances brought 

to the attention of HACA.  In cases where a court determines which family member remains with 

the subsidy, then the decision of the court shall be final.  A written decision will be provided to 

the family, and the family will be provided a right to appeal the decision. 
 
11-II.C. CHANGES AFFECTING INCOME OR EXPENSES 
 

Interim reexaminations can be scheduled either because HACA has reason to believe that 

changes in income or expenses may have occurred, or because the family reports a change. 

When a family reports a change, HACA may take different actions depending on whether the 

family reported the change voluntarily, or because they were required to do so. 
 

PHA-Initiated Interim Reexaminations 
 

PHA-initiated interim reexaminations are those that are scheduled based on circumstances or 

criteria defined by HACA. They are not scheduled because of changes reported by the family. 

 

HACA Policy 
 

HACA will conduct interim reexaminations in each of the following instances: 
 

Interims as a result of Earned Income Disallowance (EID) 
 

For families receiving the Earned Income Disallowance (EID), HACA will conduct an 

interim reexamination at the start and conclusion of the 24-month eligibility period. 
 

Zero Income 
 

If the family has reported zero income, HACA may conduct follow-up appointments. During 

the appointment, the family's income and expenses will be reviewed.  The family will be 

supplied with information on how to secure income.  If the family still claims 0 (zero) income, 

they maywill be required to fill out a 0 (zero) income form and provide information on 

how they pay for expenses.  If it is determined that the family had income and failed to report 

it, the interim increase would be made effective immediately, the family would be processed 

for fraud and required to pay back any over-paid subsidies and their assistance may be 

processed for termination. 
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Seasonal or cyclic income 
 

For a family member who has temporary or seasonal income, HACA may calculate the next 

12 months earnings using an average of the past 12 months of earnings.  If at the time of the 

annual reexamination, it is not feasible to anticipate a level of income for the next 12 months, 

HACA will schedule an interim reexamination to coincide with the end of the period for 

which it is feasible to project income. 
 

Other examples of HACA initiated Interim Reexaminations 
 

If at the time of the annual reexamination, tenant-provided documents were used on a 

provisional basis due to the lack of third-party verification, and third-party verification 

becomes available, HACA will conduct an interim reexamination. 
 

If there has been a change in circumstances for a tenant or a tenant disputes the income 

calculation, HACA may conduct an interim reexamination. 
 

HACA may conduct an interim reexamination at any time in order to correct an error in a 

previous reexamination, or to investigate a tenant fraud complaint. 
 

Payment Standard Errors 
 

If it is discovered during the screening process that the family was not downgraded or 

upgraded in error to the proper bedroom size based on current subsidy standard policy, 

HACA will conduct an interim to downgrade or upgrade to the proper bedroom size. 
 

Family-Initiated Interim Reexaminations 
 

HACA must adopt policies prescribing when and under what conditions the family must report 

changes in family income or expenses [24 CFR 982.516(c)]. In addition, HUD regulations 

require that the family be permitted to obtain an interim reexamination any time the family has 

experienced a change in circumstances since the last determination [24 CFR 982.516(b)(2)]. 
 

Reporting Requirements for Changes in income and family composition 
 

HACA Policy 
 

Required Reporting 
 

The family is required to report the following in writing within 30 calendar days from the 

date of occurrence. 
 

1. 1.   Families mustare not required to report increases in earned and unearned income 

sources andand/or increases in assets witin 30 days of occurrence.between annual 

reexaminations.   

 

If the family is on zero income, the family must report any changes in income, 

regardless of the amount. 

 

2.   All changes in family composition must be reported in writing within 30 days from 

the date of occurrence. 
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Not required to report 
 

The family is not required to report the following until the next annual re-examination. 
 

1. Cost of living adjustments to recipients of Social Security, TANF and Veteran 

assistance or increased amounts of other unearned income. 
 

2.1.Families are not required to report increases in earned income sources and/or increases 

in assets between annual reexaminations.   

 
 

Optional Reporting Requirements 
 

1.   FSS participants may request rent increases be processed to increase the escrow 

account.  
 

11-II.D. PROCESSING THE INTERIM REEXAMINATION 

Method of Reporting 

HACA Policy 

The participant must complete an update form and provide necessary information to 

support the change.  The participant must submit any required information or documents 

within 14 calendar days of receiving a request from HACA.  This timeframe may be 

extended for good cause with HACA approval.  HACA will accept required 

documentation by mail, email, fax, the on-line certification portal or in person.   When all 

necessary verification is complete, the housing eligibility specialist will complete a Rent 

Change Notice reflecting the change in rent portions and the effective date.  A notice will 

be sent to the family and owner.  Generally, the family will not be required to attend an 

interview for an interim reexamination. However, if HACA determines that an interview 

is warranted, the family may be required to attend. 
 

Effective Dates 

HACA must establish the timeframes in which any changes that result from an interim 

reexamination will take effect [24 CFR 982.516(d)]. The changes may be applied either 

retroactively or prospectively, depending on whether there is to be an increase or a decrease in 

the family share of the rent, and whether the family reported any required information within the 

required time frames [HCV GB, p. 12-10]. 
 

HACA Policy 
 

             If the family share of the rent is to increase: 

When the change is reported in a timely manner, the family will be given a 30-day 

notice prior to the first of the month for any increase in tenant rent.   

 

The following interim increases will be processed at the next annual re-examination.   

 

1) Cost of living adjustments to recipients of Social Security or SSI, Welfare and 

Veterans assistance or increased amounts of other current unearned income will 

be calculated at the next annual re-examination.  
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2) Increases in assets will be calculated at the next re-examination. 

 

3) Increases in earned income will be calculated at the next re-examination unless 

the household is on zero income.   

 

 

The following will be processed as interims between re-examinations: 

 

Interims as a result of Earned Income Disallowance (EID) 
 

For families receiving the Earned Income Disallowance (EID), HACA will conduct an 

interim re-examination at the start and conclusion of the 24-month eligibility period. 
 

Zero Income 
 

Interim increases, regardless of the amount, will be processed when current household 

income is zero.   

 

FSS Participant 

 

Interim increases for FSS participants will be processed upon request. 

 

If HACA experiences a change in HCV administrative fees or staffing, the Vice President of 

Assisted Housing, with the approval of the President and CEO, has the discretion to make 

changes regarding the procedures to process interim increases by providing a written notice to 

staff outlining which interim increases will be processed and when to process interims.  

 

In the event an increase in income was not reported in a timely manner, HACA may: 

   

      Retroactively establish the correct Housing Assistance Payment and require the 
tenant to repay any amounts owed to HACA for the period they earned higher 

income but did not report; 
 

  Terminate the participant from the program for willful intent to commit fraud; or 
 

  Report the violation to the HUD Office of Inspector General and or local 

authorities for prosecution. 
 

The family will be responsible for any overpaid subsidy and may be offered a 

repayment agreement in accordance with the policies in Chapter 14 and 16. 

 

If the family share of the rent is to decrease: 
 

Changes will be made only after the tenant reports the change in writing by completing 

an update form and providing proper information or documentation.  If the tenant reports 

the change in writing with proper documentation, the change will be effective the first of 

the following month.   If staff is unable to process the change by the first of the month, 

retroactive rent will be paid back to the appropriate effective date. 
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If the family causes a delay in processing the interim by not providing the requested 
documentation, decreases in the family share of the rent will be applied the first of the 

month after the documents have been provided. The family’s tenant file will be 

documented to reflect how the family caused the delay in processing. 

 

If a family reports a decrease in income from the loss of welfare benefits due to fraud or 

non-compliance with a welfare agency requirement to participate in an economic self- 

sufficiency program, the family’s share of the rent will not be reduced [24 CFR 5.615]. 

For more information regarding the requirement to impute welfare income see Chapter 6. 
 

No adjustments will be made for temporary family conditions not exceeding 30 days. 

Families experiencing a temporary loss of income shall be referred to various social 

service agencies for possible assistance. 

 

            

 PART III: RECALCULATING FAMILY SHARE AND SUBSIDY AMOUNT 

 

11-III.A. OVERVIEW 
 

After gathering and verifying required information for an annual or interim reexamination, 

HACA must recalculate the family share of the rent and the subsidy amount, and notify the 

family and owner of the changes [24 CFR 982.516(d)(2), HCV 12-6 and 12-10]. While the basic 

policies that govern these calculations are provided in Chapter 6, this part lays out policies that 

affect these calculations during a reexamination. 

 

11-III.B. CHANGES IN PAYMENT STANDARDS AND UTILITY ALLOWANCES 
 

In order to calculate the family share of the rent and HAP amount correctly, changes in payment 

standards, subsidy standards, or utility allowances may need to be updated and included in 

HACA’s calculations. 
 

 

Specific policies governing how subsidy standards, payment standards, and utility allowances are 

applied are discussed below. 
 

Payment Standards [24 CFR 982.505] 
 

The family share of the rent and HAP calculations must use the correct payment standard for the 

family, taking into consideration the family unit size, the size of unit, and the area in which the 

unit is located [HCV GB, p. 12-5]. See Chapter 6 for information on how to select the 

appropriate payment standard. 
 

When HACA changes its payment standards or the family’s situation changes, new payment 

standards are applied at the following times: 
 

   If HACA’s payment standard amount changes during the term of the HAP contract, the date 
on which the new standard is applied depends on whether the standard has increased or 

decreased: 
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Forty-two (42) regular Project-based Vouchers  

HACA will use the same selection preferences that are used for the HCV tenant-based voucher 

program for the 42 regular PBV units. 

Applicants on the Housing Choice Voucher programs tenant-based waiting list will be added to 

Pathways at Chalmers Court East project-based voucher waiting list.  If the Housing Choice 

Voucher waiting list doesn’t provide enough referrals to fill the available project-based voucher 

units, referrals would come directly from Pathways at Chalmers Court East to be added to the 

project-based voucher waiting list. Households who meet the Housing Choice Voucher initial 

eligibility requirements will be referred to Pathways at Chalmers Court East for a project-based 

voucher unit. 

Eligible applicants must meet Pathways at Chalmers Court East tenant selection screening 

criteria. 

If the applicant was previously on the Housing Choice Voucher waiting and decides not to lease 

a unit at Pathways at Chalmers Court East, the applicant will remain on the HCV tenant-based 

voucher waiting list. 

If the applicant was not previously on the Housing Choice Voucher waiting list and was referred 

to apply by Pathways at Chalmers Court East and refuses an offer of PBV assistance or does not 

meet Pathways at Chalmers Court East’s screening criteria, they will not be eligible to remain on 

the regular tenant-based Housing Choice Voucher waiting list. 

Pathways at Chalmers Court West 

HACA will project-base 10050 vouchers at Chalmers Court West, eight (8) will be Project-based 

VASH Vouchers.  HACA received 50 tenant-protection vouchers (TPV) for Chalmers West, 

which were project-based and included in the 100 total PBVs.  

The property is located at 1600 E 3rd Street, Austin Texas. 

Tenant Selection 

Eight (8) Project-based VASH Vouchers  

For the eight PBV VASH vouchers. HACA will accept HUD-VASH applicants for vacant units 

in the order received from the Veterans Affairs Austin Outpatient Clinic in accordance with 

HUD-VASH Operating Requirements. 

NinrtyForty-two (942) regular Project-based Vouchers  

HACA will use the same selection preferences that are used for the HCV tenant-base voucher 
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priority.  The local preferences are weighted differently, with the higher number 

representing a higher ranking.  Each applicant family can be granted a maximum of one 

local preference plus the Owner Referral preference (if they qualify).  Weights for each 

preference are as follows: 

Owner Referral                             = 1 

Project-Specific Supportive Services Need                = 1 

Disability      = 1 

Chronically Homeless                                                 = 2 

 Owner Referral Preference: HACA will give preference to households (including 

individuals) referred by the project owner who have completed a Coordinated 

Assessment administered by a member of the Austin/Travis County Continuum of Care 

(CoC) and been verified by the CoC lead agency as the highest priority eligible 

household as required by the project’s funding sources. 

Project-Specific Supportive Services Need Preference: HACA will give preference to 

households (including individuals) with disabilities that significantly interfere with their 

ability to obtain and maintain housing, who without appropriate supportive services will 

not be able to obtain or maintain housing, and for whom such services cannot be provided 

in a non-segregated setting.  HACA will verify qualification for this preference with the 

PBV owner’s on-site clinical staff.  Disabled residents shall not be required to accept 

particular services offered at the project.  HACA is prohibited from granting preferences 

to persons with specific disabilities (24 CFR 982.207(b)(3)). 

Disability: HACA will give preference to disabled families. A disabled family is a family 

in which the head, spouse or co-head is disabled using the current HUD definition of 

disability. 

Chronically Homeless Preference: HACA will give preference to households 

(including individuals) who meet the HUD definition of chronically homeless defined in 

the Final Rule published December 4, 2015 (24 CFR Part 91). 

When notified of a vacancy in a PBV unit, HACA will first draw applicants that meet and score 

the highest site-based preferences based on date and time of application.  HACA will then draw 

all other applicants based on the date and time of application. 

The Lancaster (Safe Alliance) 

HACA will project-base 30 units at Lancaster. The property is located at 5111-5115 Lancaster 

Court, Austin TX 78723. 
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Tenant Selection 

HACA will allow the PBV owner to refer households for placement on the waiting 

list.  HACA will use the following local preferences for purposes of establishing 

priority.  The local preferences are weighted differently, with the higher number 

representing a higher ranking.  Each applicant family can be granted a maximum of one 

local preference plus the Owner Referral preference (if they qualify).  Weights for each 

preference are as follows: 

Owner Referral                             = 1 

Project-Specific Supportive Services Need                = 1 

Disability      = 1 

Chronically Homeless                                                 = 2 

 Owner Referral Preference: HACA will give preference to households (including 

individuals) referred by the project owner who have completed a Coordinated 

Assessment administered by a member of the Austin/Travis County Continuum of Care 

(CoC) and been verified by the CoC lead agency as the highest priority eligible 

household as required by the project’s funding sources. 

Project-Specific Supportive Services Need Preference: HACA will give preference to 

households (including individuals) with disabilities that significantly interfere with their 

ability to obtain and maintain housing, who without appropriate supportive services will 

not be able to obtain or maintain housing, and for whom such services cannot be provided 

in a non-segregated setting.  HACA will verify qualification for this preference with the 

PBV owner’s on-site clinical staff.  Disabled residents shall not be required to accept 

particular services offered at the project.  HACA is prohibited from granting preferences 

to persons with specific disabilities (24 CFR 982.207(b)(3)). 

Disability: HACA will give preference to disabled families. A disabled family is a family 

in which the head, spouse or co-head is disabled using the current HUD definition of 

disability. 

Chronically Homeless Preference: HACA will give preference to households 

(including individuals) who meet the HUD definition of chronically homeless defined in 

the Final Rule published December 4, 2015 (24 CFR Part 91). 

When notified of a vacancy in a PBV unit, HACA will first draw applicants that meet and score 

the highest site-based preferences based on date and time of application.  HACA will then draw 

all other applicants based on the date and time of application. 
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The Sasha 

HACA will project-base 25 units at the Sasha. The property is located at 1401 Grove Blvd, 

Austin, TX 78741. 

Tenant Selection 

HACA will allow the PBV owner to refer households for placement on the waiting 

list.  HACA will use the following local preferences for purposes of establishing 

priority.  The local preferences are weighted differently, with the higher number 

representing a higher ranking.  Each applicant family can be granted a maximum of one 

local preference plus the Owner Referral preference (if they qualify).  Weights for each 

preference are as follows: 

Owner Referral                             = 1 

Project-Specific Supportive Services Need                = 1 

Disability      = 1 

Chronically Homeless                                                 = 2 

 Owner Referral Preference: HACA will give preference to households (including 

individuals) referred by the project owner who have completed a Coordinated 

Assessment administered by a member of the Austin/Travis County Continuum of Care 

(CoC) and been verified by the CoC lead agency as the highest priority eligible 

household as required by the project’s funding sources. 

Project-Specific Supportive Services Need Preference: HACA will give preference to 

households (including individuals) with disabilities that significantly interfere with their 

ability to obtain and maintain housing, who without appropriate supportive services will 

not be able to obtain or maintain housing, and for whom such services cannot be provided 

in a non-segregated setting.  HACA will verify qualification for this preference with the 

PBV owner’s on-site clinical staff.  Disabled residents shall not be required to accept 

particular services offered at the project.  HACA is prohibited from granting preferences 

to persons with specific disabilities (24 CFR 982.207(b)(3)). 

Disability: HACA will give preference to disabled families. A disabled family is a family 

in which the head, spouse or co-head is disabled using the current HUD definition of 

disability. 

Chronically Homeless Preference: HACA will give preference to households 

(including individuals) who meet the HUD definition of chronically homeless defined in 

the Final Rule published December 4, 2015 (24 CFR Part 91). 
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When notified of a vacancy in a PBV unit, HACA will first draw applicants that meet and score 

the highest site-based preferences based on date and time of application.  HACA will then draw 

all other applicants based on the date and time of application. 

The Works at Tillery 

HACA will project-base 25 units at the Works at Tillery. The property is located at 701 Tillery 

St, Austin, TX 78702. 

Tenant Selection 

HACA will allow the PBV owner to refer households for placement on the waiting 

list.  HACA will use the following local preferences for purposes of establishing 

priority.  The local preferences are weighted differently, with the higher number 

representing a higher ranking.  Each applicant family can be granted a maximum of one 

local preference plus the Owner Referral preference (if they qualify).  Weights for each 

preference are as follows: 

Owner Referral                             = 1 

Project-Specific Supportive Services Need                = 1 

Disability      = 1 

Chronically Homeless                                                 = 2 

 Owner Referral Preference: HACA will give preference to households (including 

individuals) referred by the project owner who have completed a Coordinated 

Assessment administered by a member of the Austin/Travis County Continuum of Care 

(CoC) and been verified by the CoC lead agency as the highest priority eligible 

household as required by the project’s funding sources. 

Project-Specific Supportive Services Need Preference: HACA will give preference to 

households (including individuals) with disabilities that significantly interfere with their 

ability to obtain and maintain housing, who without appropriate supportive services will 

not be able to obtain or maintain housing, and for whom such services cannot be provided 

in a non-segregated setting.  HACA will verify qualification for this preference with the 

PBV owner’s on-site clinical staff.  Disabled residents shall not be required to accept 

particular services offered at the project.  HACA is prohibited from granting preferences 

to persons with specific disabilities (24 CFR 982.207(b)(3)). 

Disability: HACA will give preference to disabled families. A disabled family is a family 

in which the head, spouse or co-head is disabled using the current HUD definition of 

disability. 
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Chronically Homeless Preference: HACA will give preference to households 

(including individuals) who meet the HUD definition of chronically homeless defined in 

the Final Rule published December 4, 2015 (24 CFR Part 91). 

When notified of a vacancy in a PBV unit, HACA will first draw applicants that meet and score 

the highest site-based preferences based on date and time of application.  HACA will then draw 

all other applicants based on the date and time of application. 

Skyline Terrace 

HACA will project-base 10 units at Skyline Terrace. The property is located at 1212 W. Ben 

White, Austin, TX 78704. 

Tenant Selection 

HACA will allow the PBV owner to refer households for placement on the waiting 

list.  HACA will use the following local preferences for purposes of establishing 

priority.  The local preferences are weighted differently, with the higher number 

representing a higher ranking.  Each applicant family can be granted a maximum of one 

local preference plus the Owner Referral preference (if they qualify).  Weights for each 

preference are as follows: 

Owner Referral                             = 1 

Project-Specific Supportive Services Need                = 1 

Disability      = 1 

Chronically Homeless                                                 = 2 

 Owner Referral Preference: HACA will give preference to households (including 

individuals) referred by the project owner who have completed a Coordinated 

Assessment administered by a member of the Austin/Travis County Continuum of Care 

(CoC) and been verified by the CoC lead agency as the highest priority eligible 

household as required by the project’s funding sources. 

Project-Specific Supportive Services Need Preference: HACA will give preference to 

households (including individuals) with disabilities that significantly interfere with their 

ability to obtain and maintain housing, who without appropriate supportive services will 

not be able to obtain or maintain housing, and for whom such services cannot be provided 

in a non-segregated setting.  HACA will verify qualification for this preference with the 

PBV owner’s on-site clinical staff.  Disabled residents shall not be required to accept 

particular services offered at the project.  HACA is prohibited from granting preferences 

to persons with specific disabilities (24 CFR 982.207(b)(3)). 
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Disability: HACA will give preference to disabled families. A disabled family is a family 

in which the head, spouse or co-head is disabled using the current HUD definition of 

disability. 

Chronically Homeless Preference: HACA will give preference to households 

(including individuals) who meet the HUD definition of chronically homeless defined in 

the Final Rule published December 4, 2015 (24 CFR Part 91). 

When notified of a vacancy in a PBV unit, HACA will first draw applicants that meet and score 

the highest site-based preferences based on date and time of application.  HACA will then draw 

all other applicants based on the date and time of application. 

Real Gardens 

HACA will project-base 25 HCV and 10 HUD-VASH units at Real Gardens. The property is 

located at 2824/2826 Real St, Austin, TX 78722. 

Tenant Selection 

HACA will accept HUD-VASH applicants for vacant units in the order received from the 

Veterans Affairs Austin Outpatient Clinic in accordance with HUD-VASH Operating 

Requirements. 

For non-specified category vouchers, HACA will allow the PBV owner to refer 

households for placement on the waiting list.  HACA will use the following local 

preferences for purposes of establishing priority.  The local preferences are weighted 

differently, with the higher number representing a higher ranking.  Each applicant family 

can be granted a maximum of one local preference plus the Owner Referral preference (if 

they qualify).  Weights for each preference are as follows: 

Owner Referral                             = 1 

Project-Specific Supportive Services Need                = 1 

Disability      = 1 

Chronically Homeless                                                 = 2 

 Owner Referral Preference: HACA will give preference to households (including 

individuals) referred by the project owner who have completed a Coordinated 

Assessment administered by a member of the Austin/Travis County Continuum of Care 

(CoC) and been verified by the CoC lead agency as the highest priority eligible 

household as required by the project’s funding sources. 
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Project-Specific Supportive Services Need Preference: HACA will give preference to 

households (including individuals) with disabilities that significantly interfere with their 

ability to obtain and maintain housing, who without appropriate supportive services will 

not be able to obtain or maintain housing, and for whom such services cannot be provided 

in a non-segregated setting.  HACA will verify qualification for this preference with the 

PBV owner’s on-site clinical staff.  Disabled residents shall not be required to accept 

particular services offered at the project.  HACA is prohibited from granting preferences 

to persons with specific disabilities (24 CFR 982.207(b)(3)). 

Disability: HACA will give preference to disabled families. A disabled family is a family 

in which the head, spouse or co-head is disabled using the current HUD definition of 

disability. 

Chronically Homeless Preference: HACA will give preference to households 

(including individuals) who meet the HUD definition of chronically homeless defined in 

the Final Rule published December 4, 2015 (24 CFR Part 91). 

When notified of a vacancy in a PBV unit, HACA will first draw applicants that meet and score 

the highest site-based preferences based on date and time of application.  HACA will then draw 

all other applicants based on the date and time of application. 

The Roz 

HACA will project-base 25 HCV and 15 HUD-VASH units at the Roz. The property is located 

at 3435 Parker Ln, Austin, TX 78741 . 

Tenant Selection 

HACA will accept HUD-VASH applicants for vacant units in the order received from the 

Veterans Affairs Austin Outpatient Clinic in accordance with HUD-VASH Operating 

Requirements. 

For non-specified category vouchers, HACA will allow the PBV owner to refer 

households for placement on the waiting list.  HACA will use the following local 

preferences for purposes of establishing priority.  The local preferences are weighted 

differently, with the higher number representing a higher ranking.  Each applicant family 

can be granted a maximum of one local preference plus the Owner Referral preference (if 

they qualify).  Weights for each preference are as follows: 

Owner Referral                             = 1 

Project-Specific Supportive Services Need                = 1 

Disability      = 1 
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Chronically Homeless                                                 = 2 

 Owner Referral Preference: HACA will give preference to households (including 

individuals) referred by the project owner who have completed a Coordinated 

Assessment administered by a member of the Austin/Travis County Continuum of Care 

(CoC) and been verified by the CoC lead agency as the highest priority eligible 

household as required by the project’s funding sources. 

Project-Specific Supportive Services Need Preference: HACA will give preference to 

households (including individuals) with disabilities that significantly interfere with their 

ability to obtain and maintain housing, who without appropriate supportive services will 

not be able to obtain or maintain housing, and for whom such services cannot be provided 

in a non-segregated setting.  HACA will verify qualification for this preference with the 

PBV owner’s on-site clinical staff.  Disabled residents shall not be required to accept 

particular services offered at the project.  HACA is prohibited from granting preferences 

to persons with specific disabilities (24 CFR 982.207(b)(3)). 

Disability: HACA will give preference to disabled families. A disabled family is a family 

in which the head, spouse or co-head is disabled using the current HUD definition of 

disability. 

Chronically Homeless Preference: HACA will give preference to households 

(including individuals) who meet the HUD definition of chronically homeless defined in 

the Final Rule published December 4, 2015 (24 CFR Part 91). 

When notified of a vacancy in a PBV unit, HACA will first draw applicants that meet and score 

the highest site-based preferences based on date and time of application.  HACA will then draw 

all other applicants based on the date and time of application. 

Burleson Studios 

HACA will project-base 30 HCV and 20 HUD-VASH units at Burleson Studios. The property is 

located at 7905 Burleson Rd, Austin, TX 78744. 

Tenant Selection 

HACA will accept HUD-VASH applicants for vacant units in the order received from the 

Veterans Affairs Austin Outpatient Clinic in accordance with HUD-VASH Operating 

Requirements. 

For non-specified category vouchers, HACA will allow the PBV owner to refer 

households for placement on the waiting list.  HACA will use the following local 

preferences for purposes of establishing priority.  The local preferences are weighted 
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differently, with the higher number representing a higher ranking.  Each applicant family 

can be granted a maximum of one local preference plus the Owner Referral preference (if 

they qualify).  Weights for each preference are as follows: 

Owner Referral                             = 1 

Project-Specific Supportive Services Need                = 1 

Disability      = 1 

Chronically Homeless                                                 = 2 

 Owner Referral Preference: HACA will give preference to households (including 

individuals) referred by the project owner who have completed a Coordinated 

Assessment administered by a member of the Austin/Travis County Continuum of Care 

(CoC) and been verified by the CoC lead agency as the highest priority eligible 

household as required by the project’s funding sources. 

Project-Specific Supportive Services Need Preference: HACA will give preference to 

households (including individuals) with disabilities that significantly interfere with their 

ability to obtain and maintain housing, who without appropriate supportive services will 

not be able to obtain or maintain housing, and for whom such services cannot be provided 

in a non-segregated setting.  HACA will verify qualification for this preference with the 

PBV owner’s on-site clinical staff.  Disabled residents shall not be required to accept 

particular services offered at the project.  HACA is prohibited from granting preferences 

to persons with specific disabilities (24 CFR 982.207(b)(3)). 

Disability: HACA will give preference to disabled families. A disabled family is a family 

in which the head, spouse or co-head is disabled using the current HUD definition of 

disability. 

Chronically Homeless Preference: HACA will give preference to households 

(including individuals) who meet the HUD definition of chronically homeless defined in 

the Final Rule published December 4, 2015 (24 CFR Part 91). 

When notified of a vacancy in a PBV unit, HACA will first draw applicants that meet and score 

the highest site-based preferences based on date and time of application.  HACA will then draw 

all other applicants based on the date and time of application. 

Carirn Point 

HACA will project-base 30 HCV and 20 HUD-VASH units at Carirn Point. The property is 

located at 7205 Cameron Rd, Austin, TX 78752. 
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Tenant Selection 

HACA will accept HUD-VASH applicants for vacant units in the order received from the 

Veterans Affairs Austin Outpatient Clinic in accordance with HUD-VASH Operating 

Requirements. 

For non-specified category vouchers, HACA will allow the PBV owner to refer 

households for placement on the waiting list.  HACA will use the following local 

preferences for purposes of establishing priority.  The local preferences are weighted 

differently, with the higher number representing a higher ranking.  Each applicant family 

can be granted a maximum of one local preference plus the Owner Referral preference (if 

they qualify).  Weights for each preference are as follows: 

Owner Referral                             = 1 

Project-Specific Supportive Services Need                = 1 

Disability      = 1 

Chronically Homeless                                                 = 2 

 Owner Referral Preference: HACA will give preference to households (including 

individuals) referred by the project owner who have completed a Coordinated 

Assessment administered by a member of the Austin/Travis County Continuum of Care 

(CoC) and been verified by the CoC lead agency as the highest priority eligible 

household as required by the project’s funding sources. 

Project-Specific Supportive Services Need Preference: HACA will give preference to 

households (including individuals) with disabilities that significantly interfere with their 

ability to obtain and maintain housing, who without appropriate supportive services will 

not be able to obtain or maintain housing, and for whom such services cannot be provided 

in a non-segregated setting.  HACA will verify qualification for this preference with the 

PBV owner’s on-site clinical staff.  Disabled residents shall not be required to accept 

particular services offered at the project.  HACA is prohibited from granting preferences 

to persons with specific disabilities (24 CFR 982.207(b)(3)). 

Disability: HACA will give preference to disabled families. A disabled family is a family 

in which the head, spouse or co-head is disabled using the current HUD definition of 

disability. 

Chronically Homeless Preference: HACA will give preference to households 

(including individuals) who meet the HUD definition of chronically homeless defined in 

the Final Rule published December 4, 2015 (24 CFR Part 91). 
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When notified of a vacancy in a PBV unit, HACA will first draw applicants that meet and score 

the highest site-based preferences based on date and time of application.  HACA will then draw 

all other applicants based on the date and time of application. 

Kensignton Apartments 

HACA will project-base 25 HUD-VASH vouchers at the Kensignton Apartments, located 

at 3300 Manor Rd, Austin, TX 78723.   

Tenant Selection 

HACA will accept HUD-VASH applicants for vacant units in the order received from the 

Veterans Affairs Austin Outpatient Clinic in accordance with HUD-VASH Operating 

Requirements. 

The Rhett 

HACA will project-base 8 HUD-VASH vouchers at the Rhett, located at 1000 East Yager 

Ln, Austin, TX 78753.   

Tenant Selection 

HACA will accept HUD-VASH applicants for vacant units in the order received from the 

Veterans Affairs Austin Outpatient Clinic in accordance with HUD-VASH Operating 

Requirements. 

 

 

 

17-VI.E. OFFER OF PBV ASSISTANCE 

Refusal of Offer [24 CFR 983.251(e)(3)] 

The PHA is prohibited from taking any of the following actions against a family who has applied 

for, received, or refused an offer of PBV assistance: 

 Refuse to list the applicant on the waiting list for tenant-based voucher assistance; 

 Deny any admission preference for which the applicant qualifies; 

 Change the applicant’s place on the waiting list based on preference, date, and time of 

application, or other factors affecting selection under the PHA’s selection policy; 

 Remove the applicant from the tenant-based voucher waiting list. 

Disapproval by Landlord [24 CFR 983.251(e)(2)] 

If a PBV owner rejects a family for admission to the owner’s units, such rejection may not affect 
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B.C. C. Project Turnover Cap.  Recognizing the limited availability of turnover 

vouchers and the importance of managing turnover in the best interests of the 

property, in any year, a Project Owner and voucher agency may agree to limit the 

number of Choice-Mobility moves exercised by eligible households to 15 percent 

of the assisted units in the project. (For example, if the project has 100 assisted 

units, the Project Owner and voucher agency could limit the number of families 

exercising Choice Mobility to 15 in any year, but not to less than 15.) While a 

Project Owner and voucher agency are not required to establish a project turnover 

cap, if such a cap is implemented the voucher agency must create and maintain a 

waiting list in the order in which the requests from eligible households were 

received. 

 

 HACA Policy 

  

HACA will provide all residents the opportunity to request a Housing Choice Voucher 

after the later of a) 24 months from the date of the execution of the HAP contract, or b) 

24 months from the date of move in.   

 

 If a family moves from one covered project to another covered project, their 

24 month clock resets.  These families will have to wait for 24 months from 

the date of move in to the new property, before they can exercise Choice 

Mobility.   

 If a family transfers within the same covered project, their 24 month clock 

does not reset.  They will be eligible to request a Choice Mobility voucher at 

the later of: (a) 24 months from the date of execution of the HAP or (b) 24 

months after the move-in date. 

 A family may request the choice mobility voucher at any time after completing 

the 24 month requirement.  They remain eligible as long as they continue living 

at the same covered project. 

 A family that receives a Choice Mobility voucher, but allows it to expire 

without using it, can request another Choice Mobility voucher.  However, they 

must wait 1 year from the date of the issuance of the expired voucher before 

requesting another Choice Mobility voucher.  When they do request again, they 

will start the process from the beginning and are subject to any waiting lists in 

place at that time. 

  

HACA will implement the voucher inventory cap.  Each calendar year, the HCV 

program will only make 1/3 of its turnover vouchers available to families exercising 

Choice Mobility from any of its 18 covered projects transitioning into PBRA through 

the Rental Assistance Demonstration (RAD).  HACA will establish an agency-wide 

Choice Mobility waiting list for times when there are more requests for vouchers than 

vouchers available due to the cap. 
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 HACA will not implement the project turnover cap.  

 HACA will implement the Project Turnover Cap.  In any calendar year, we will limit the 

number of Choice-Mobility moves exercised by eligible households to 15% of the assisted 

units in the project in any given year.  HACA will maintain a Choice-Mobility Priority List in 

the order in which the requests from eligible households were received.  

 

The HCV program also provides the opportunity to move to other parts of the country by 

exercising the portability options.  Families will be required to follow the housing authority’s 

guidelines regarding when they can exercise the portability option. 

HACA Policy 

In order to be eligible for the Choice Mobility option, families have to live in Austin, 

in a HACA owned PBRA property for at least 2 years.  These families meet HACA’s 

HCV program requirements and are eligible to exercise portability when they first 

receive a voucher. 

 

III.  Notification of Eligibility 

 

In keeping with HUD’s goal to provide viable Choice Mobility options to residents of all 

covered projects, PHAs should provide clear notification and explanation of the Choice Mobility 

options available to them. 

 

 HACA Policy 

 

At the time of the initial lease signing, HACA will provide a copy of the Choice 

Mobility policy to the family and explain the Choice Mobility option.  HACA will 

provide clear direction and guidance regarding how to request a Choice Mobility 

voucher.   

 

In addition, HACA will provide a written notification to the residents as part of the 90 

Day letter that each family receives before their annual recertification appointment.   

 

If anything changes in the method for requesting the Choice Mobility voucher, HACA 

will provide written notification to the residents at least 30 days in advance of the 

change becoming effective. 

 

IV.  Waiting Lists 

 

PHA’s that establish a voucher turnover cap are required to create a waiting list for families that 

request the Choice Mobility voucher. 

 

 HACA Policy 
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HACA will establish a Choice Mobility waiting list for all eligible families that request a 

voucher.  The waiting list will be managed by HACA’s centralized Admissions 

Department.  Since HACA is not implementing a project turnover cap, there will be no 

project specific waiting lists.  Eligible families that request the voucher will be placed 

directly onto the Choice Mobility waiting list inorder of date and time of application. 

 

HACA will remove families from the Choice Mobility waiting list who move out of the 

covered project before receiving a voucher.   

 

 If a family moves out of the covered project into the private rental market after 

being placed on the Choice Mobility waiting list, they are no longer eligible for 

the voucher and their name will be removed from the Choice Mobility waiting 

list. 

 

 If a family moves from one covered project to another covered project after 

being placed on the Choice Mobility waiting list, their 2 year clock resets.  They 

will be removed from the Choice Mobility waiting list.  They can re-apply once 

they have lived at the new covered project for 2 years. 

 

Families that are already on the regular HCV waiting list will be allowed to request a 

Choice Mobility voucher if they are eligible.  Families will be allowed to keep their 

place on both lists until one of the following happens: 

 

 The family moves out of the covered project and is no longer eligible to be on 

the Choice Mobility list.  The family will be removed from the Choice Mobility 

waiting list, but maintain their position on the regular HCV waiting list. 

 The family voluntarily withdraws their name from one or both lists. 

 The family receives a voucher and exercises the voucher by leasing up in the 

voucher program.  The family will then be removed from the other list. 

o If a family receives a voucher through the regular HCV waiting list, but 

does not exercise the voucher (i.e. lease up in the voucher program), they 

will remain on the Choice Mobility waiting list. 

 

V.  Exercising the Choice Mobility Option 

 

In order to ensure that all residents at all covered projects have an equal and fair opportunity to 

request and receive a Choice Mobility voucher, PHAs should provide clear guidance and 

instructions regarding how to apply for the voucher. 

 

 HACA Policy 

 

In order to maintain a safe, orderly and fair process for families to request a Choice   

Mobility voucher, HACA will implement the following: 
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 Voucher Request:   

o When a family is eligible to request a voucher, they must do so in 

writing using the Choice Mobility Voucher application provided at the 

property.  

o The application must be submitted to the management office at the 

covered property or at HACA’s Central Administration building.   

o Once received, the property management staff or central office staff will 

forward the request to the Admissions Department to be placed on the 

Choice Mobility waiting list. 

 

 Acknowledgement of Request:   

o Once the request is received and processed onto the Choice Mobility 

waiting list, the Admissions Department will send the family a notice 

acknowledging receipt of the voucher request (See Appendix 3).   

o This is the family’s confirmation that they are on the Choice Mobility 

waiting list.   

o The acknowledgement of request will be sent to the family within 5 

business days of receipt of the request. 

 

 Random SortingWaiting List Management:   

o Once there are families on the Choice Mobility waiting list, 1/3 of the 

total monthly vouchers issued will come from the Choice Mobility 

waiting list.  All applications received will be placed on the Choice 

Mobility waiting list in order of application date and time. 

o Before each draw, HACA will conduct a random sort of the Choice 

Mobility waiting list.  HACA has chosen to implement the project 

turnover cap of 15% per property. Once a property has reached its 15% 

turnover cap for the calendar year, all applicants for that property will be 

skipped until the following year when the cap resets. 

o The random sort protects each individual property from high volume 

resident turnover, while providing each family an equal opportunity to 

receive a voucher. 

 

When a family is drawn from the Choice Mobility waiting list, they will be invited to 

attend the Housing Choice Voucher (HCV) program eligibility interview.   

 

VI.  Screening Process for the Choice Mobility HCV Voucher 

 

In order to receive a Housing Choice voucher, families will be required to meet all the eligibility 

requirements for the HCV program in effect at the time of their eligibility processing.  These 

requirements can be found in the HCV Administrative Plan. 

 

 HACA Policy 

 

HACA will screen all Choice Mobility families using the same criteria as for all other 
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families.  However, HACA will streamline the eligibility determination process in the 

following ways: 

 

 HACA will use the certifications of identification, age, social security number 

and citizenship that it already has on file for the family. 

 HACA will review the most recent certification and 50059 for basic information 

about the family composition and annual household income. 

 HACA will only require new verification of income if the verifications for the 

most recent certification are too old to meet the criteria for the HCV program. 

 

If eligible to receive a voucher, families will follow the HCV program rules and 

guidelines for using the voucher.  Families are reminded of the following: 

 

 The voucher has an expiration date.  If extensions are available, families must 

follow the HCV program guidelines in effect at that time to request an 

extension.  Failure to use the voucher before it expires will result in loss of the 

voucher. 

 Receipt of a voucher is not a guarantee that the family will be able to find a 

place to use the voucher.  Landlords have their own screening criteria which 

families will have to meet to be able to live at that property. 

 The family’s lease at their current property requires at least 30 day notice to 

vacate.  The family must provide this notice to their current property 

management staff. 

 

VII.  Transitioning from Project Based Rental Assistance to the Housing Choice Voucher 

Program 

 

When transitioning from PBRA to the HCV program with a Choice Mobility voucher, program 

participants are required to fulfill their obligations to the terms of the PBRA lease as well as all 

HCV requirements.  Families are not allowed to receive assistance from both programs at the 

same time.    To assist with the transition process and prevent duplicate assistance, PHA’s 

should develop policies and guidelines to ensure that both program requirements are met. 

 

 HACA Policy 
 Residents at a HACA PBRA property will be required to complete the following when  

 transitioning to HACA’s HCV program with a choice mobility voucher: 

 

 Remain current on all rent, fees or other balances monies owed to the PBRA 

property. Families with outstanding debts will be considered ineligible 

(including families who are in a repayment agreement).  

o Families with outstanding debts who are in a repayment agreement and 

who are current on their payments within the agreement are considered 

eligible. 

o Families with active repayment agreements must continue to make all 

payments until the balance is paid in full or risk losing their voucher 
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Proof of Age 

The DD-214 or 10-10EZ must be accepted as proof of age in lieu of birth certificates or other 

PHA-required documentation as outlined in Section 7-II.C. of this policy. A VA-issued 

identification card may also be used to verify the age of a homeless veteran. 

Photo Identification 

A VA-issued identification card must be accepted in lieu of another type of government-

issued photo identification. These cards also serve as verification of SSNs and date of birth. 

Income Eligibility 

The PHA must determine income eligibility for VASH families in accordance with 24 CFR 

982.201 and policies in Section 3-II.A. If the family is over-income based on the most 

recently published income limits for the family size, the family will be ineligible for HCV 

assistance. 

While income-targeting does not apply to VASH vouchers, the PHA may include the 

admission of extremely low-income VASH families in its income targeting numbers for the 

fiscal year in which these families are admitted. 

HACA Policy 

While income-targeting requirements will not be considered by HACA when families are 

referred by the partnering VAMC, HACA will include any extremely low-income VASH 

families that are admitted in its income targeting numbers for the fiscal year in which 

these families are admitted. 

HACA will admit VASH referrals who qualify under the low income (80%) limit. 

 

Screening 

The PHA may not screen any potentially eligible family members or deny assistance for 

any grounds permitted under 24 CFR 982.552 and 982.553 with one exception: the PHAs 

is still required to prohibit admission if any member of the household is subject to a 

lifetime registration requirement under a state sex offender registration program. 

Accordingly, with the exception of denial for registration as a lifetime sex offender under 

state law and PHA policies on how sex offender screenings will be conducted, PHA 

policy in Sections 3-III.B. through 3-III.E. do not apply to VASH. The prohibition 

against screening families for anything other than lifetime sex offender status applies to 

all family members, not just the veteran. 

If a family member is subject to lifetime registration under a state sex offender 

registration program, the remaining family members may be served if the family agrees 

to remove the sex offender from its family composition. This is true unless the family 

member subject to lifetime registration under a state sex offender registration program is 
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19-IV.F. PROJECT-BASING MAINSTREAM VOUCHERS [FY19 Mainstream Voucher 

NOFA Q&A] 

The PHA may project-base Mainstream vouchers in accordance with all applicable PBV 

regulations and PHA policies in Chapter 17. PHAs are responsible for ensuring that, in addition 

to complying with project-based voucher program requirements, the project complies with all 

applicable federal nondiscrimination and civil rights statutes and requirements. This includes, but 

is not limited to, Section 504 of the Rehabilitation Act (Section 504), Titles II or III of the 

Americans with Disabilities (ADA), and the Fair Housing Act and their implementing 

regulations at 24 CFR Part 8; 28 CFR Parts 35 and 36; and 24 CFR Part 100. Mainstream 

vouchers are subject to the PBV program percentage limitation discussed in Section 17-I.A. 

19.IV.G EXTRAORDINARY ADMINISTRATIVE FEES (EAF) [Notice PIH 2022-19] 

This extraordinary administrative funding must be used to support the Mainstream Voucher 

Program for two purposes: (1) any currently eligible voucher administrative costs, including 

activities to support housing search and lease up of eligible applicants; and (2) costs related to 

the retention, recruitment, and support of participating owners in the form of security deposits, 

signing bonuses, vacancy payments, and damage mitigation. Note that the uses of extraordinary 

administrative funding for retention, recruitment and support of participating owners described in 

this notice are unique to these amounts and include specific uses that regular, ongoing 

administrative fees cannot cover. 

The funding provided through this notice cannot be used for the repayment of debts or any 

amounts owed to HUD or program participants including, but not limited to, Office of Inspector 

General (OIG), Quality Assurance Division (QAD) or other monitoring review findings. 

Additionally, administrative fee funds provided through this notice considered for salaries, 

bonuses and/or employee incentives must comply with the executive compensation requirements 

under Section 220 of Public Law No. 116-94, Further Consolidated Appropriations Act, 2020 

and must comply with reasonable compensation requirements found at 2 CFR Part 200.430(b). 

The extraordinary administrative fees allocated through this notice are funded through carryover 

from previous appropriations for Mainstream vouchers. Funds will be reported using standard 

protocols for Mainstream vouchers (see PIH Notice 2020-01: Revised Policies and Procedures 

for the Mainstream Voucher Program). 

HACA Policy 

HACA will use Mainstream EAF for currently eligible administrative costs and to assist 

Mainstream clients with paying security deposits. The amount of the security deposit assistance 

may not exceed the lesser of two months’ rent to owner, the maximum security deposit allowed 

under applicable state and/or local law, or the actual security deposit required by the owner. 

Security deposit assistance will be for initial move-ins and paid directly to the owner on behalf of 
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the family when other resources cannot. HACA will offer security deposit assistance to new 

Mainstream participants for initial lease-up at admission until the EAF is exhausted. 

 

PART IV: NON-ELDERLY DISABLED (NED) VOUCHERS  

19-V.A. PROGRAM OVERVIEW [Notice PIH 2013-19] 

NED vouchers help non-elderly disabled families lease suitable, accessible, and affordable 

housing in the private market. Aside from separate funding appropriations and serving a specific 

population, NED vouchers follow the same program requirements as standard vouchers. The 

PHA does not have special authority to treat families that receive a NED voucher differently 

from other applicants and participants. 

Some NED vouchers are awarded to PHAs through competitive NOFAs. The NOFA for 

FY2009 Rental Assistance for NED made incremental funding available for two categories 

of NED families: 

 Category 1 vouchers enable non-elderly persons or families with disabilities to access 

affordable housing on the private market. 

 Category 2 vouchers enable non-elderly persons with disabilities currently residing in 

nursing homes or other healthcare institutions to transition into the community. PHAs with 

NED Category 2 vouchers were required to partner with a state Medicaid or health agency or 

the state Money Follows the Person (MFP) Demonstration agency. 

 Since 1997, HCVs for NED families have been also awarded under various special purpose 

HCV programs: Rental Assistance for Non-Elderly Persons with Disabilities in Support of 

Designated Housing Plans (Designated Housing), Rental Assistance for Non-Elderly Persons 

with Disabilities Related to Certain Types of Section 8 Project-Based Developments (Certain 

Developments), One-Year Mainstream Housing Opportunities for Persons with Disabilities, 

and the Project Access Pilot Program (formerly Access Housing 2000). 

 Designated Housing vouchers enable non-elderly disabled families, who would have been 

eligible for a public housing unit if occupancy of the unit or entire project had not been 

restricted to elderly families only through an approved Designated Housing Plan, to receive 

rental assistance. These vouchers may also assist non-elderly disabled families living in a 

designated unit/project/building to move from that project if they so choose.  The family does 

not have to be listed on the PHA’s voucher waiting list. Instead, they may be admitted to the 

program as a special admission. Once the impacted families have been served, the PHA may 

begin issuing these vouchers to non-elderly disabled families from their HCV waiting list. 

Upon turnover, these vouchers must be issued to non-elderly disabled families from the 

PHA’s HCV waiting list. 

 Certain Developments vouchers enable non-elderly families having a person with 

disabilities, who do not currently receive housing assistance in certain developments where 
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(see Chapter 2) or reasons related to domestic violence, dating violence, sexual assault, or 

stalking. 

 

PART VI: STABILITY VOUCHER PROGRAM 

19-VI.A. PROGRAM OVERVIEW [Notice PIH 2022-24] 

The Consolidated Appropriations Act, 2021 (Public Law 116-260) (2021 Act) provided new 

incremental funding for voucher assistance through Stability Vouchers (SVs) for households 

who are: 

 Homeless, as defined in section 103(a) of the McKinney-Vento Homeless Assistance Act (42 

U.S.C. 11302(a)); 

 At-risk of homelessness; 

 Those fleeing or attempting to flee domestic violence dating violence, sexual assault, 

stalking, or human trafficking; and  

 Veterans and families that include a veteran family member that meet one of the above 

criteria. 

HUD may waive certain statutory and regulatory provisions to administer the SVs (except for 

requirements related to tenant rights and protections, rent setting, fair housing, 

nondiscrimination, labor standards and the environment) upon a finding that any such waivers or 

alternative requirements are necessary to facilitate the use of funds made available for SVs. 

Unless expressly waived below, all statutory and regulatory requirements and HUD directives 

regarding the HCV program are applicable to SVs, including the use of all HUD required 

contracts and other forms. A PHA may request additional good cause regulatory waivers as 

established in Notice PIH 2018-16 in connection with the use of the SVs, which HUD will 

consider and assess upon the request of the PHA. 

19-VI.B. PARTNERING ORGANIZATION [Notice PIH 2022-24] 

SV funding is only awarded to PHAs that partner with eligible Continuums of Care (CoCs) or 

other entities that serve the targeted population, such as Victim Service Providers (VSPs) and 

Veteran Service Organizations (VSOs) serving the targeted population in the PHA’s jurisdiction 

to implement coordinated approaches to reduce the prevalence of homelessness, improve service 

engagement, and promote housing stability while ensuring geographical need of assistance.  

The PHA must enter into a Memorandum of Understanding (MOU) with the CoC to establish a 

partnership with the CoC to pair SVs with CoC-funded supportive services, and to collaborate 
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with the CoC and other stakeholders to develop a prioritization plan for these vouchers.  

HACA Policy 

HACA has entered into an MOU with the following partnering organization: Ending 

Community Homelessness Coalition (ECHO). See Exhibit 19-3 for a copy of the MOU 

(MOUS has been signed by HACA and is pending signature by ECHO). 

19-VI.C. REFERRALS [Notice PIH 2022-24] 

In general, families are issued SVs as the result of either:  

 The direct referral process from the CoC or other partnering organizations; or  

 A situation where the PHA makes an SV available in order to facilitate an emergency 

transfer for victims of domestic violence, dating violence, sexual assault, stalking, and 

human trafficking.  

CoC Referrals 

The primary responsibility of the CoC under the MOU is to make direct referrals of qualifying 

individuals and families to the PHA and to identify any CoC-funded available supportive 

services that may be paired with SVs.  

The CoC or other partnering agency must certify that the SV applicants they refer to the PHA 

meet the definition of a qualifying individual or family for SV assistance.  

The referring agency must provide documentation to the PHA of the referring agency’s verification 

that the family meets one of the four eligible categories for SV assistance. The PHA must retain this 

documentation as part of the family’s file. 

HACA Policy 

As part of the MOU, HACA and ECHO will identify staff positions to serve as lead SV 

liaisons. These positions will be responsible for transmission and acceptance of referrals. 

ECHO must commit sufficient staff and resources to ensure eligible individuals and 

families are identified in a timely manner. 

ECHO will use the Coordinated Entry System to identify SV-eligible individuals and 

families within the partnering agencies’ caseloads and make referrals to the PHA.  

The HACA liaison responsible for acceptance of referrals will contact the ECHO liaison 

via email or in person at case staffing meetings indicating the number of vouchers 

available and requesting an appropriate number of referrals. ECHO will provide HACA 

and the partnering service provider the names and ServicePoint numbers of the referrals 

presumed eligible for the SV. The service provider will locate and engage with the 

referred family and submit an application through HACA’s online portal and all forms 
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required to determine eligibility for voucher issuance. ECHO will ensure service provider 

compliance with the Coordinated Entry MOU and Written Standards. HACA will not 

take an adverse action against a referred client that causes service provider non-

compliance with the written standards. 

HACA will maintain a copy of the referral from ECHO and the eligibility documents 

from the service provider in the participant’s file. Homeless service providers may, but 

are not required to, use the certification form found in Exhibit 19-1 of this chapter. 

Victim services providers may, but are not required to, use the certification form found in 

Exhibit 19-2 of this chapter when identifying eligible families who qualify as victims of 

human trafficking. 

Referrals from Outside the CoC 

The PHA must also take direct referrals from outside the CoC process if: 

 The CoC does not have a sufficient number of eligible families to refer to the PHA; or 

 The CoC does not identify families that may be eligible for SV assistance because they are 

fleeing, or attempting to flee, domestic violence, dating violence, sexual assault, stalking, or 

human trafficking. 

If a direct referral is taken from outside of the CoC, the PHA must enter into a partnership to 

receive direct referrals from another entity, assuming there are such additional organizations that 

can certify that an individual or family is eligible for an SV.  

The PHA must enter into an MOU with a partnering referral agency or may add the partnering 

referral agency to the MOU between the PHA and CoC. 

19-VI.D. WAITING LIST [Notice PIH 2022-24] 

HCV Waiting List 

The regulation that requires the PHA to admit applicants as waiting list 

admissions or special admissions in accordance with admission policies in 

Chapter 4 does not apply to PHAs operating the SV program. Direct referrals 

are not added to the PHA’s HCV waiting list.  

The PHA must inform families on the HCV waiting list of the availability of 

SVs by, at a minimum, either by posting the information to their website or 

providing public notice in their respective communities in accordance with 

the requirements listed in Notice PIH 2022-24.  

HACA Policy 

HACA will post information about the SV program for families on HACA’s HCV 

waiting list on their website. The notice will: 
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Describe the eligible populations to which SVs are limited. 

Clearly state that the availability of these SVs is managed through a direct referral 

process. 

Advise the family to contact ECHO for information about the Coordinated Entry 

System if the family believes they may be eligible for SV assistance.  

HACA will ensure effective communication with persons with disabilities, including those 

with vision, hearing, and other communication-related disabilities in accordance with 

Chapter 2. HACA will also take reasonable steps to ensure meaningful access for persons 

with limited English proficiency (LEP) in accordance with Chapter 2. 
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SV Waiting List  

The HCV regulations requiring the PHA to operate a single waiting list for admission to the 

HCV program do not apply to PHAs operating the SV program. Instead, when the number of 

applicants referred by the CoC or partnering agency exceeds the SVs available, the PHA must 

maintain a separate waiting list for SV referrals. Upon turnover, SV vouchers must continue to 

remain available for eligible families. 

Further, the SV waiting list is not subject to PHA policies in Chapter 4 regarding 

opening and closing the HCV waiting list. The PHA will work directly with 

its CoC and other referral agency partners to manage the number of referrals 

and the size of the SV waiting list. 

HCV Waiting List Preferences 

If local preferences are established by the PHA for HCV in Chapter 4, they do 

not apply to SVs. However, if the PHA has a homelessness preference or a 

preference for survivors of domestic violence, dating violence, sexual 

assault, stalking, or human trafficking for the regular HCV program, the 

PHA must refer any applicant on the waiting list that indicated they qualified 

for this preference to the CoC, or the applicable partnering referral agency. 

HACA Policy 

HACA has a homeless preference for the HCV waiting list as outlined in 

Section 4-III.C. Local Preferences. 

HACA will refer any applicant on the waiting list that indicates they qualify 

for the homeless preference to the CoC. The CoC will determine whether the 

family is eligible for an SV (based on the qualifying definition for SV 

assistance for homelessness or another eligible category as applicable). The 

CoC will also determine if the family is eligible for other homeless assistance. 
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HACA will refer any applicant on the waiting list that indicates they qualify for the homeless 

preference to the CoC. The CoC will determine whether the family is eligible for an SV 

(based on the qualifying definition for SV assistance for homelessness or another eligible 

category as applicable). The CoC will also determine if the family is eligible for other 

homeless assistance. 

SV Waiting List Preferences 

With the exception of a residency preference, which may not be applied to the 

PHA’s SV waiting list, the PHA may choose, in coordination with the CoC 

and other referral partners, to establish separate local preferences for SVs, or 

may simply choose to not establish any local preferences for the SV waiting 

list. The preference system may not prohibit SV admissions from any of the 

four qualifying categories of eligibility.  

HACA Policy 

No local preferences have been established for the SV waiting list. 
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19-VI.E. FAMILY ELIGIBILITY [Notice PIH 2022-24] 

Referring Agency Determination of Eligibility 

The CoC or referring agency determines whether the individual or family meets 

any one of the eligibility criteria described in Notice PIH 2022-24 and then 

refers the family to the PHA. The PHA determines that the family meets other 

eligibility criteria for the HCV program, as modified for the SV program and 

outlined below. 

In order to be eligible for an SV, a household must meet one of four eligibility criteria:  

 Homeless, as defined in section 103(a) of the McKinney-Vento Homeless Assistance Act (42 

U.S.C. 11302(a)) and 24 CFR 578.3; 

 At-risk of homelessness as defined in 24 CFR 5.78.3; 

 Those fleeing or attempting to flee domestic violence dating violence, sexual assault, 

stalking, or human trafficking; and  

 Veterans [as defined in 38 U.S.C. 101(2); 38 CFR 3.1(d)] and families that include a veteran 

family member that meet one of the above criteria. 

Mandatory Denials 

HUD waived 24 CFR 982.552 and 982.553 in part for the SV applicants and 

established alternative requirements for mandatory and permissive prohibitions 

of admissions. Except where applicable, PHA policies regarding denials in 

Chapter 3 of this policy do not apply to screening individuals and families for 

eligibility for an SV. Instead, the SV alternative requirement listed in this section 

will apply to all SV applicants.  

The mandatory and permissive prohibitions listed in Notice PIH 2022-24 and in 

this chapter, however, apply only when screening the individual or family for 

eligibility for an SV. When adding a family member after the family has been 

placed under a HAP contract with SV assistance, the regulations at 24 CFR 

982.551(h)(2) apply. Other than the birth, adoption, or court-awarded custody of 

a child, the PHA must approve additional family members and may apply its 

regular HCV screening criteria in Chapter 3 in doing so. 

Under alternative requirements for the SV program, mandatory denials for SV 

applicants include: 

 24 CFR 982.553(a)(1)(ii)(C), which prohibits admission if any household member has ever 

been convicted of drug-related criminal activity for manufacture or production of 

methamphetamine on the premises of federally assisted housing.  
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 24 CFR 982.553(a)(2)(i), which prohibits admission to the program if any member of the 

household is subject to a lifetime registration requirement under a state sex offender 

registration program. 

The PHA will also deny assistance to household members already receiving 

assistance from another program. 

The PHA must deny admission to the program if any member of the family fails 

to sign and submit consent forms for obtaining information as required by 24 

CFR 982.552(b)(3) but should notify the family of the limited SV grounds for 

denial of admission first. 

HACA Policy 

While the PHA will deny admission to the program if any adult member (or head of 

household or spouse, regardless of age) fails to sign and submit consent forms, HACA 

will first notify the family of the limited SV grounds for denial of admission as part of the 

notice of denial that will be mailed to the family. 

Permissive Denial 

Notice PIH 2022-24 lists permissive prohibitions for which the PHA may, 

but is not required to, deny admission to SV families. The notice also lists 

prohibitions that, while allowable under the HCV program, may not be 

used to deny assistance for SV families.  

If the PHA intends to establish permissive prohibition policies for SV applicants, 

the PHA must first consult with its CoC partner to understand the impact that the 

proposed prohibitions may have on referrals and must take the CoC’s 

recommendations into consideration.  

HACA Policy 

 

HACA will not adopt any permissive prohibitions for the SV program. 
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Self-Certification of Income at Admission 

The requirement to obtain third-party verification of income in accordance with 

Notice PIH 2018-18 does not apply to the SV program applicants at admission, 

and alternatively, PHAs may consider self-certification the highest form of 

income verification at admission. As such, PHA policies related to the 

verification of income in Section 7-I.B. do not apply to SV families at 

admission. Instead, applicants must submit an affidavit attesting to their reported 

income, assets, expenses, and other factors that would affect an income 

eligibility determination.   

Additionally, applicants may provide third-party documentation that represents 

the applicant’s income within the 60-day period prior to admission or voucher 

issuance but is not dated within 60 days of the PHA’s request.  

HACA Policy 

HACA will accept third-party documentation that represents the applicant’s income 

within the 60-day period prior to admission or voucher issuance but is not dated within 

60 days of the PHA’s request. Any documents used for verification must not be damaged, 

altered, or in any way illegible. 

Printouts from webpages are considered original documents. 

Any family self-certifications must be made in a format acceptable to HACA and must be 

signed by the family member whose information or status is being verified. 

HACA will incorporate additional procedures to remind families of the obligation to 

provide true and complete information in accordance with Chapter 14. HACA will 

address any material discrepancies (i.e., unreported income or a substantial difference in 

reported income) that may arise later. HACA may, but is not required to, offer the family 

a repayment agreement in accordance with Chapter 16. If the family fails to repay the 

excess subsidy, HACA will terminate the family’s assistance in accordance with the 

policies in Chapter 12. 

Recently Conducted Income Determinations 

PHAs may accept income calculations and verifications from third-party 

providers or from an examination that the PHA conducted on behalf of the 

family for another subsidized housing program in lieu of conducting an initial 

examination of income as long as: 

 The income was calculated in accordance with rules outlined at 24 CFR Part 5 and within the 

last six months; and 

 The family certifies there has been no change in income or family composition in the interim. 

HACA Policy 
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HACA will accept income calculations and verifications from third-party providers 

provided they meet the criteria outlined above. 

The family certification must be made in a format acceptable to HACA and must be 

signed by all adult family members whose information or status is being verified. 

At the time of the family’s annual reexamination, the PHA must conduct the 

annual reexamination of income as outlined at 24 CFR 982.516 and the PHA 

policies in Chapter 11. 

EIV Income Validation 

Once HUD makes the EIV data available to PHAs under this waiver and 

alternative requirement, the PHA must:  

 Review the EIV Income and Income Validation Tool (IVT) reports to confirm and validate 

family-reported income within 90 days of the PIC submission date;  

 Print and maintain copies of the EIV Income and IVT Reports in the tenant file; and  

 Resolve any income discrepancy with the family within 60 days of the EIV Income or IVT 

Report dates. 

Prior to admission, PHAs must continue to use HUD’s EIV system to search for 

all household members using the Existing Tenant Search in accordance with 

PHA policies in Chapter 3.  

If a PHA later determines that an ineligible family received assistance, the PHA 

must take steps to terminate that family from the program in accordance with 

Chapter 12. 
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Social Security Number and Citizenship Status Verification 

For the SV program, the PHA is not required to obtain and verify SSN 

documentation and documentation evidencing eligible noncitizen status before 

admitting the family to the SV program. Instead, PHAs may adopt policies to 

admit SV applicants who are unable to provide the required SSN or citizenship 

documentation during the initial eligibility determination. As an alternative 

requirement, such individuals must provide the required documentation within 

180 days of admission to be eligible for continued assistance, pending 

verification, unless the PHA provides an extension based on evidence from the 

family or confirmation from the CoC or other partnering agency that the family 

has made a good-faith effort to obtain the documentation.  

If a PHA determines that an ineligible family received assistance, the PHA must 

take steps to terminate that family from the program. 

HACA Policy 

HACA will admit SV applicants who are unable to provide the required SSN or citizenship 

documentation during the initial eligibility determination. These individuals must provide the 

required documentation in accordance with policies in Chapter 7 within 180 days of 

admission. HACA may provide an additional 60-day extension based on evidence from the 

family or confirmation from the CoC or other partnering agency that the family has made a 

good-faith effort to obtain the documentation.  

If HACA determines that an ineligible family received assistance, HACA will take steps to 

terminate that family from the program in accordance with policies in Chapter 12. 

Age and Disability Verifications 

PHAs may accept self-certification of date of birth and disability status if a 

higher level of verification is not immediately available. If self-certification is 

used, the PHA must obtain a higher level of verification within 90 days of 

admission or verify the information in EIV. 

If a PHA determines that an ineligible family received assistance, the PHA must 

take steps to terminate that family from the program. 

HACA Policy 

HACA will accept self-certification of date of birth and disability status if a higher form of 

verification is not immediately available. The certification must be made in a format 

acceptable to HACA and must be signed by the family member whose information or status 

is being verified. If self-certification is accepted, within 90 days of admission, HACA will 

verify the information in EIV or through other third-party verification if the information is 

not available in EIV. HACA will note the family’s file that self-certification was used as 

initial verification and include an EIV printout or other third-party verification confirming 

the applicant’s date of birth and/or disability status. 

If HACA determines that an ineligible family received assistance, HACA will take steps 
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to terminate that family from the program in accordance with policies in Chapter 12. 

Income Targeting 

PHA must determine income eligibility for SV families in accordance with 24 

CFR 982.201 and PHA policy in Chapter 3; however, income targeting 

requirements do not apply for SV families. The PHA may still choose to include 

the admission of extremely low-income SV families in its income targeting 

numbers for the fiscal year in which these families are admitted. 

HACA Policy 

HACA will include the admission of extremely low-income SV families in its income 

targeting numbers for the fiscal year in which these families are admitted. 

19-VI.F. HOUSING SEARCH AND LEASING 

Initial Voucher Term 

Unlike the standard HCV program, which requires an initial voucher term of at 

least 60 days, SV vouchers must have an initial search term of at least 120 days. 

PHA policies on extensions as outlined in Section 5-II.E. will apply. 

HACA Policy 

All SVs will have an initial term of 120 calendar days.  

The family must submit a Request for Tenancy Approval and proposed lease within the 120-

day period unless HACA grants an extension. 

HQS Pre-Inspections 

To expedite the leasing process, PHAs may pre-inspect available units that SV 

families may be interested in leasing in order to maintain a pool of eligible units.  

HACA Policy 

To expedite the leasing process, HACA may pre-inspect available units that SV families may 

be interested in leasing to maintain a pool of eligible units. If an SV family selects a unit that 

passed a HQS pre-inspection (without intervening occupancy) within 45 days of the date of 

the Request for Tenancy Approval, the unit may be approved provided that it meets all other 

conditions under 24 CFR 982.305. The family will be free to select his or her unit.  

When a pre-inspected unit is not selected, HACA will make every effort to fast-track the 

inspection process, including adjusting the normal inspection schedule for any required 

reinspections. 
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Initial Lease Term 

Unlike in the standard the HCV program, SV voucher holders may enter into an 

initial lease that is for less than 12 months, regardless of the PHA policy in 

Section 9-I.E., Term of Assisted Tenancy. 

Portability 

The normal HCV portability procedures and requirements outlined in Chapter 10 

generally apply to SVs. Exceptions are addressed below.   

 Under SV, applicant families may move under portability even if the family did not have 

legal residency in the jurisdiction of the initial PHA when they applied, regardless of 

PHA policy in Section 10-II.B. 

 A receiving PHA cannot refuse to assist an incoming SV family, regardless of whether 

the PHA administers SVs under its own ACC. 

 If the SV family moves under portability to another PHA that administers SVs under its 

own ACC: 

- The receiving PHA may only absorb the incoming SV family with an SV (assuming it 

has an SV voucher available to do so).  

- If the PHA does not have an SV available to absorb the family, it must bill the initial 

PHA. The receiving PHA must allow the family to lease the unit with SV assistance 

and may not absorb the family with a regular HCV when the family leases the unit.  

- Regardless of whether the receiving PHA absorbs or bills the initial PHA for the 

family’s SV assistance, the SV administration of the voucher is in accordance with 

the receiving PHA’s SV policies. 

 If the SV family moves under portability to another PHA that does not administer SVs 

under its own ACC, the receiving PHA may absorb the family into its regular HCV 

program or may bill the initial PHA. 

 Family Briefing 

In addition to the applicable family briefing requirements at 24 CFR 

982.301(a)(2) as to how portability works and how portability may affect the 

family’s assistance, the initial PHA must inform the family how portability may 

impact the special SV services and assistance that may be available to the 

family. 

The initial PHA is required to help facilitate the family’s portability move to the 

receiving PHA and inform the family of this requirement in writing, taking 

reasonable steps to ensure meaningful access for persons with limited English 

proficiency (LEP). 

HACA Policy 

      In addition to following HACA policy on briefings in Chapter 5, as part of the briefing 
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packet for SV families, HACA will include a written notice that HACA will assist the 

family with moves under portability.  

For limited English proficient (LEP) applicants, HACA will provide interpretation 

services in accordance with the PHA’s LEP plan (See Chapter 2). 

19-VI.G. PAYMENT STANDARDS 

Overview 

For the SV program, HUD has waived the regulation requiring a single payment 

standard for each unit size. Instead, the PHA may, but is not required to, 

establish separate higher payment standards for SVs. Lower SV payment 

standards are not permitted. If the PHA is increasing the regular HCV payment 

standard, the PHA must also increase the SV payment standard if it would be 

otherwise lower than the new regular HCV payment standard. The separate SV 

payment standard must comply with all other HCV requirements with the 

exception of the alternative requirements discussed below. 

Further, if the PHA chooses to establish higher payments standards for SVs, 

HUD has provided other regulatory waivers: 

 Defining the “basic range” for payment standards as between 90 and 120 percent of the 

published Fair Market Rent (FMR) for the unit size (rather than 90 to 110 percent).  

 Allowing a PHA that is not in a designated Small Area FMR (SAFMR) area or has not opted 

to voluntarily implement SAFMRs to establish exception payment standards for a ZIP code 

area above the basic range for the metropolitan FMR based on the HUD-published SAFMRs. 

The PHA may establish an exception payment standard up to 120 percent (as opposed to 110 

percent) of the HUD published Small Area FMR for that ZIP code area. The exception 

payment standard must apply to the entire ZIP code area. 

HACA Policy 

HACA may establish a SV exception payment standard up to 120%. 

All rent reasonableness requirements apply to SV units, regardless of whether 

the PHA has established an alternative or exception SV payment standard.  
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Increases in Payment Standards 

      The requirement that the PHA apply increased payment standards at the 

family’s first regular recertification on or after the effective date of the 

increase does not apply to SV. The PHA may, but is not required to, 

establish an alternative policy on when to apply the increased payment 

standard, provided the increased payment standard is used to calculate the 

HAP no later than the effective date of the family’s first regular 

reexamination following the change. 

HACA Policy 

HACA will not establish an alternative policy for increases in the payment standard. HACA 

policy in Section 11-III.B. governing increases in payment standards will apply to SVs. 

19-VI.H. PROJECT-BASED UNITS 

All tenant-based SV awards can be converted to Project-Based Vouchers (PBV) at any time after 

award without HUD approval provided all the established PBV regulations and requirements are 

followed.  

All PBV requirements in 24 CFR Part 983 and in Chapter 17 apply to project-based SVs with the 

exception of 24 CFR 983.251(c)(1), which requires PHAs to select families for project-based 

units from its HCV or PBV waiting list. HUD is waiving this requirement and establishing an 

alternative requirement that PHAs receive SV referrals from CoC partners for vouchers as well 

as project-based assistance. 
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EXHIBIT 19-1: SAMPLE STABILITY VOUCHER (SV) HOMELESS PROVIDER’S 

CERTIFICATION 

Stability Voucher (SV)  

HOMELESS CERTIFICATION 

SV Applicant Name:  ____________________________________________________________ 

☐    Household without dependent children (complete one form for each adult in the household) 

☐    Household with dependent children (complete one form for household)  

Number of persons in the household: ______________ 

This is to certify that the above named individual or household meets the following criteria based on the 

check mark, other indicated information, and signature indicating their current living situation 

Check only one box and complete only that section 

Living Situation: place not meant for human habitation (e.g., cars, parks, abandoned 

buildings, streets/sidewalks) 

☐ The person(s) named above is/are currently living in (or, if currently in hospital or other 

institution, was living in immediately prior to hospital/institution admission) a public or 

private place not designed for, or ordinarily used as a regular sleeping accommodation for 

human beings, including a car, park, abandoned building, bus station, airport, or 

campground. 

Description of current living situation: 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

Homeless Street Outreach Program Name: ___________________________________________ 

This certifying agency must be recognized by the local Continuum of Care (CoC) as an agency 

that has a program designed to serve persons living on the street or other places not meant for 

human habitation. Examples may be street outreach workers, day shelters, soup kitchens, Health 

Care for the Homeless sites, etc. 

Authorized Agency Representative Signature: ________________________________________ 

Date: ________________________________ 
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Living Situation: Emergency Shelter 

☐ The person(s) named above is/are currently living in (or, if currently in hospital or other 

institution, was living in immediately prior to hospital/institution admission) a supervised 

publicly or privately operated shelter as follows: 

Emergency Shelter Program Name: _________________________________________________ 

This emergency shelter must appear on the CoC’s Housing Inventory Chart submitted as part of 

the most recent CoC Homeless Assistance application to the U.S. Department of Housing and 

Urban Development (HUD) or otherwise be recognized by the CoC as part of the CoC inventory 

(e.g., newly established Emergency Shelter). 

Authorized Agency Representative Signature: ________________________________________ 

Date: ________________________________ 

 

Living Situation: Recently Homeless 

☐ The person(s) named above is/are currently receiving financial and supportive services for 

persons who are homeless. Loss of such assistance would result in a return to homelessness 

(e.g., households in rapid rehousing programs, residents of permanent supportive housing 

programs participating in Moving On, etc.) 

Authorized Agency Representative Signature: ________________________________________ 

Date: ________________________________ 

This referring agency must appear on the CoC’s Housing Inventory Chart submitted as part of 

the most recent CoC Homeless Assistance application to HUD or otherwise be recognized by the 

CoC as part of the CoC inventory. 

Immediately prior to entering the household’s current living situation, the person(s) named above 

was/were residing in: 
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☐  Emergency shelter  OR  ☐  A place unfit for human habitation 

Authorized Agency Representative Signature: ________________________________________ 

Date: ________________________________ 
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EXHIBIT 19-2: SAMPLE VICTIM SERVICE PROVIDER’S CERTIFICATION 

Stability Voucher (SV) 

SAMPLE CERTIFICATION FOR SURVIVORS OF DOMESTIC VIOLENCE, DATING 

VIOLENCE, SEXUAL ASSAULT, STALKING, AND/OR HUMAN TRAFFICKING 

Use of this Optional Form: 

Service providers may utilize this form to certify a family’s eligibility for SV to document 

households who are fleeing, or attempting to flee, domestic violence, dating violence, sexual 

assault, stalking, and/or human trafficking. In response to this request, the service provider may 

complete this form and submit it to the Public Housing Agency (PHA) to certify eligibility for 

the U.S. Department of Housing and Urban Development’s (HUD) Stability Voucher program. 

Confidentiality: 

All information provided during the referral process concerning the incident(s) of domestic 

violence, dating violence, dating violence, sexual assault, stalking, and human trafficking shall 

be kept confidential and such details shall not be entered into any shared database. Employees of 

the PHA will not have access to these details, and such employees may not disclose this 

information to any other entity or individual, except to the extent that disclosure is: (i) consented 

to by you in writing in a time-limited release; (ii) required for use in an eviction proceeding or 

hearing regarding termination of assistance; or (iii) otherwise required by applicable law. 

TO BE COMPLETED ON BEHALF OF SURVIVORS OF DOMESTIC VIOLENCE, 

DATING VIOLENCE, SEXUAL ASSAULT, STALKING, AND/OR HUMAN 

TRAFFICKING 

SV Applicant Name: ____________________________________________________________ 

The applicant named above is a survivor of (please check from the list all that apply): 

☐ Domestic Violence 

☐ Dating Violence 

☐ Sexual Assault 

☐ Stalking 

☐ Human Trafficking 
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This certifies that the above named individual or household meets the definition for persons who 

are fleeing, or attempting to flee domestic violence, dating violence, sexual assault, stalking 

and/or human trafficking as these terms are defined under 34 U.S.C. Section 12291 of the 

Violence Against Women Act4 and 22 U.S.C. Section 7102(11) of the Trafficking Victims 

Protection Act.5 

I acknowledge that submission of false information could jeopardize program eligibility and 

could be the basis for denial of admission, termination of assistance, or eviction. 

Authorized Agency Representative Signature: ________________________________________ 

Date: ________________________________ 

  

                                                 

4 The Violence Against Women Act protects applicants, tenants, and program participants in certain HUD programs 

from being evicted, denied housing assistance, or terminated from housing assistance based on acts of domestic 

violence, dating violence, sexual assault, or stalking against them. VAWA protection is available to victims of 

domestic violence, dating violence, sexual assault, and stalking, regardless of sex, gender identity, or sexual 

orientation. 

5 The Victims of Trafficking and Violence Protection Act of 2000 provides assistance to victims of trafficking 

making housing, educational health care, job training and other federally-funded social service programs available to 

assist victims in rebuilding their lives. 
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PART VII: EMERGENCY HOUSING VOUCHER PROGRAM 

The Housing Authority of the City of Austin 

Temporary Policy Supplement (TPS) 

Emergency Housing Voucher (EHVs) Policy 

INTRODUCTION 

On March 11, 2021, President Biden signed the American Rescue Plan Act of 2021 (ARP) (P.L. 

117-2). Section 3202 of the ARP appropriated $5 billion for the creation, administration, and 

renewal of new incremental emergency housing vouchers (EHVs) and other eligible expenses 

related to COVID-19.  

On May 5, 2021, HUD issued Notice PIH 2021-15, which described HUD’s process for 

allocating approximately 70,000 EHVs to eligible PHAs and set forth the operating requirements 

for PHAs who administer them. Based on criteria outlined in the notice, HUD notified eligible 

PHAs of the number of EHVs allocated to their agency, and PHAs were able to accept or decline 

the invitation to participate in the program.  

PHAs may not project-base EHVs; EHVs are exclusively tenant-based assistance.  

All applicable nondiscrimination and equal opportunity requirements apply to the EHV program, 

including requirements that the PHA grant reasonable accommodations to persons with 

disabilities, effectively communicate with persons with disabilities, and ensure meaningful 

access for persons with limited English proficiency (LEP). 

This chapter describes HUD regulations and HACA’s policies for administering EHVs. The 

policies outlined in this chapter are organized into seven sections, as follows: 

Part I: Funding 

Part II: Partnering Agencies  

Part III: Waiting List Management 

Part IV: Family Eligibility 

Part V: Housing Search and Leasing  

Part VI: Use of Funds, Reporting, and Financial Records 

Except as addressed by this chapter and as required under federal statute and HUD requirements, 

the general requirements of the HCV program apply to EHVs. 

https://go.nanmckay.com/e2t/tc/VWp2Hr2tTXGGW3vtQ5g2kVLRHW2F3lfm4rf-m-N4CDgd_3p_97V1-WJV7CgB6WW1gHKrH8B9bgZW36dB_W3GQKZZW7gR1kw1R-MFpN95QCvG6wYMxW5tKhgf2G75QyW1t8bZS4QwnHxW8f_bx-6gNs4DW8bvxzS6Dn0ZpW2xLTLR7Twv70W20h8x02HfSb0W7YDpPQ4jjW64W2CNQwh1g66sBN9htlL29YkzVW59MBpN5mdjb_W8mqwkn1H7mcwW6QGhRT7jgJk7W4GdGRN4-3ydXW5wfGFF64FqBwN6ZcPQGsCf0jW2WLxKw32-4F2W2Vdcl47BKzsrW92f3XH7VVyN0N1C5G-CV3bttW356N8q8sWp1v39Mz1
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PART I: FUNDING 

TPS-I.A. FUNDING OVERVIEW 

The American Rescue Plan Act of 2021 (ARP) provides administrative fees and funding for the 

costs of administering emergency housing vouchers (EHVs) and other eligible expenses defined 

in Notice PIH 2021-15. These fees may only be used for EHV administration and other eligible 

expenses and must not be used for or applied to other HACA programs or vouchers. The HACA 

must maintain separate financial records from its regular HCV funding for all EHV funding.  

Housing Assistance Payments (HAP) Funding 

ARP funding obligated to the HACA as housing assistance payments (HAP) funding may only 

be used for eligible EHV HAP expenses (i.e., rental assistance payments). EHV HAP funding 

may not be used for EHV administrative expenses or for the eligible uses under the EHV 

services fee. 

The initial funding term will expire December 31, 2022. HUD will provide renewal funding to 

the PHAs for the EHVs on a calendar year (CY) basis commencing with CY 2023. The renewal 

funding allocation will be based on the HACA’s actual EHV HAP costs in leasing, similar to the 

renewal process for the regular HCV program. EHV renewal funding is not part of the annual 

HCV renewal funding formula; EHVs are renewed separately from the regular HCV program. 

All renewal funding for the duration of the EHV program has been appropriated as part of the 

ARP funding. 

Administrative Fee and Funding 

The following four types of fees and funding are allocated as part of the EHV program: 

 Preliminary fees support immediate start-up costs that the HACA will incur in 

implementing alternative requirements under EHV, such as outreach and coordination with 

partnering agencies: 

- $400 per EHV allocated to the HACA, once the consolidated annual contributions 

contract (CACC) is amended. 

- This fee may be used for any eligible administrative expenses related to EHVs.  

- The fee may also be used to pay for any eligible activities under EHV service fees (TPS-

I.B). 
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 Placement fees/expedited issuance reporting fees will support initial lease-up costs and the 

added cost and effort required to expedite leasing of EHVs: 

- $100 for each EHV initially leased, if the PHA reports the voucher issuance date in 

Public Housing Information Center–Next Generation (PIC–NG) system within 14 days of 

voucher issuance or the date the system becomes available for reporting or as further 

defined by HUD. 

- Placement fees: 

o $500 for each EHV family placed under a HAP contract effective within four months 

of the effective date of the ACC funding increment; or 

o $250 for each EHV family placed under a HAP contract effective after four months 

but less than six months after the effective date of the ACC funding increment. 

o HUD will determine placement fees in the event of multiple EHV allocations and 

funding increment effective dates. 

- Placement/expedited issuance fees only apply to the initial leasing of the voucher; they 

are not paid for family moves or to turnover vouchers. 

 Ongoing administrative fees, which are calculated in the same way as the standard HCV 

program: 

- PHAs are allocated administrative fees using the full column A administrative fee amount 

for each EHV under contract as of the first day of each month.  

- Ongoing EHV administrative fees may be subject to proration in future years, based on 

available EHV funding. 

 Services fees, which are a one-time fee to support PHAs’ efforts to implement and operate an 

effective EHV services program in its jurisdiction (TPS-I.B): 

- The fee is allocated once the PHA’s CACC is amended to reflect EHV funding. 

- The amount allocated is $3,500 for each EHV allocated. 
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TPS-I.B. SERVICE FEES  

Services fee funding must be initially used for defined eligible uses and not for other 

administrative expenses of operating the EHV program. Service fees fall into four categories: 

 Housing search assistance 

 Security deposit/utility deposit/rental application/holding fee uses 

 Owner-related uses 

 Other eligible uses such as moving expenses or tenant-readiness services 

The PHA must establish the eligible uses and the parameters and requirements for service fees in 

the PHA’s administrative plan. 

HACA Policy 

 

In coordination with the EHV participant, CoC case manager and HACA's representative, 

a customized service fee allocation plan will be created to help each EHV participant 

successfully obtain and retain housing. If funds are identified from another resource in 

the community that resource will be utilized with no duplication of assistance.  Generally, 

the allocation for each participant will not exceed $3,500.  However, depending on the 

needs of individual participants and if funds are available, the service fee dollar amount 

could go above this amount.  

The eligible uses for service fees include the following and will be paid subject to 

funding availability.   

Housing search assistance, which may include activities such as, but not limited to, helping 

a family identify and visit potentially available units during their housing search, 

providing housing mobility services to encourage moves to high opportunity 

neighborhoods, helping to find a unit that meets the household’s disability-related needs, 

providing transportation and directions, assisting with the completion of rental 

applications and HACA forms, and helping to expedite the EHV leasing process.. 

Application fees/non-refundable administrative or processing fees/refundable 

application deposit assistance. HACA may assist the family with these expenses when 

other resources are unavailable. 

Security deposit assistance. HACA may assist with the security deposit payment. The 

amount of the security deposit assistance may not exceed the lesser of two months’ rent 

to owner, the maximum security deposit allowed under applicable state and/or local law, 

or the actual security deposit required by the owner. Security deposit assistance will be 

for initial move-ins and paid directly to the owner on behalf of the family when other 

resources cannot. 
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Utility deposit assistance. HACA may provide utility deposit assistance for family’s 

utility deposit expenses. Utility deposit assistance includes connection fees required for 

the utilities to be supplied by the tenant under the lease. HACA may pay the utility 

deposit assistance directly to the utility company or may pay the assistance to the family 

when other resources cannot. If paid to the family, HACA will require documentation the 

family paid the utility deposit. HACA will not require the utility supplier or family to 

return the utility deposit assistance to the HACA.  

Utility arrears. Some families may have large balances with gas, electric, water, sewer, or 

trash companies that will make it difficult to establish services for tenant-supplied 

utilities. HACA may provide the family with assistance to help address these utility 

arrears to facilitate leasing when other resources cannot.  

Owner recruitment and outreach for EHVs. The HACA may use the service fee funding 

to conduct owner recruitment and outreach. In addition to traditional owner recruitment 

and outreach, activities may include conducting pre-inspections or otherwise expediting 

the inspection process, providing enhanced customer service, and offering owner 

incentive and/or retention payments. 

Owner Sign-on Bonus. HACA may pay a sign-on bonus to a property owner that agree to 

enter into a HAP Contract with HACA to provide housing to an EHV family. The sign-on 

bonuses are not housing assistance payments or part of the rent to owner. Sign-on 

bonuses will equal $1,000 per HAP Contract execution. Sign-on bonuses are paid at the 

beginning of the initial HAP Contract term.  Only one sign-on bonus is allowed per EHV 

participant. HACA will not pay sign-on bonuses for units owned by the Austin 

Affordable Housing Corporation (AAHC), a subsidiary of HACA.  

Owner retention payments. HACA may make retention payments to owners that agree to 

renew the initial lease of an EHV family. Payments will be made as a single payment at 

the lease renewal upon receipt of a new 12-month lease. Owner retention payments are 

not housing assistance payments, are not part of the rent to owner, and are not taken into 

consideration when determining whether the rent for the unit is reasonable. Retention 

payments will equal $1,000 per lease renewal. Retention payments are only paid at 

renewal of the first lease term and owners are not eligible for a second retention payment. 

Risk mitigation funds. HACA may provide risk mitigation funds to owners who initially 

lease their units to EHV families. HACA may pay risk mitigation in cases where the 

security deposit is insufficient to cover the cost of damages and other amounts owed 

under the lease. Payment consideration will occur after receipt of the final itemized 

ledger and receipts for repairs made within 30 days of the date the tenant vacated the 

assisted unit. Owners are no longer eligible for risk mitigation funds upon renewal of the 

initial lease. Assisted units that are part of the CoC’s partnership portfolio are not eligible 

for HACA’s risk mitigation funds. Maximum risk mitigation payment amounts are as 

follows: 

 0-bedroom unit: $500 

 1-bedroom unit: $700 

 2-bedroom unit: $1,000 
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 3-bedroom units and larger: $1,200 

Rental arrears to private landlords for admission. HACA may provide applicants with 

rental arrear assistance for some or all of the applicant’s rental arrears to a private 

landlord but only if the rental arrear is a barrier to leasing the EHV unit. For example, the 

EHV family found a landlord, but the landlord will not lease the unit because of the 

previous rental debt (this may occur if the EHV unit is with the same landlord or 

management agent). HACA will pay the rental arrears assistance directly to the private 

landlord. HACA may not use the EHV services fee for debts owed by the family to the 

PHA, another PHA, or a closely-associated entity affiliated with the PHA. 

Moving expenses (including move-in fees and deposits). HACA may provide assistance 

for moving expenses when they initially lease a unit with the EHV program. HACA will 

not provide moving expenses assistance for subsequent moves unless the family is 

required to move for reasons other than something the family did or failed to do.  HACA 

will reimburse families up to $300 upon providing a receipt for the incurred cost when 

other resources cannot. 

Pre-tenancy services and services that support EHV families in fulfilling their family 

obligations under the EHV program. HACA may use services fees to help create a 

customized plan to address or mitigate barriers that individual families may face in 

renting a unit with an EHV, such as negative credit, lack of credit, negative rental or 

utility history, or to connect the family to other community resources (including COVID-

related resources) that can assist with rental arrears. HACA may run full criminal 

background, rental, and credit history checks for adult family members at initial voucher 

issuance at a cost not to exceed $50 per adult with the family member’s permission. 

HACA may also use the services fee for services to remedy a lease violation/prevent an 

eviction or notice to vacate (e.g. rectifying unsanitary living conditions or property 

damage) and will establish a spending cap for this service of $3,500; this excludes 

financial assistance for rental/utility arrears. All services and training provided must be 

voluntary for the family and cannot be a condition of the lease or a PHA requirement for 

admission or continued participation in the EHV program. 

 

Renter’s insurance. HACA may assist the family with renters insurance not to exceed $200 

for one policy. HACA will not assist with this expense beyond the initial lease term. 

Any services fee assistance returned to the HACA after its initial or subsequent 

use may only be applied to the eligible services fee uses defined in Notice 

PIH 2021-15 (or subsequent notice) or other EHV administrative costs. Any 

amounts not expended for these eligible uses when the HACA’s EHV 

program ends must be remitted to HUD. 
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PART II: PARTNERING AGENCIES 

TPS-II.A. CONTINUUM OF CARE (CoC)  

PHAs that accept an allocation of EHVs are required to enter into a Memorandum of 

Understanding (MOU) with the Continuum of Care (CoC) to establish a partnership for the 

administration of EHVs.  

HACA Policy 

HACA has entered into an MOU with the Ending Community Homelessness Coalition 

(ECHO).  

TPS-II.B. OTHER PARTNERING ORGANIZATIONS 

The PHA may, but is not required to, partner with other organizations trusted by 

persons experiencing homelessness, such as victim services providers 

(VSPs) and other community partners. If the PHA chooses to partner with 

such agencies, the PHA must either enter into an MOU with the partnering 

agency or the partnering agency may be added to the MOU between the 

HACA and CoC. 

HACA Policy 

HACA may choose to enter into an MOU with other partnering agencies or add the 

agency to the MOU with ECHO if it deems necessary to effectively serve the homeless.   

TPS-II.C. REFERRALS 

CoC and Partnering Agency Referrals 

The primary responsibility of the CoC under the MOU with the PHA is to make 

direct referrals of qualifying individuals and families to the PHA. The PHA 

must generally refer a family that is seeking EHV assistance directly from 

the PHA to the CoC or other referring agency for initial intake, assessment, 

and possible referral for EHV assistance. Partner CoCs are responsible for 

determining whether the family qualifies under one of the four eligibility 

categories for EHVs. The CoC or other direct referral partner must provide 

supporting documentation to the PHA verifying that the family meets one of 

the four eligible categories for EHV assistance. 
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HACA Policy 

The CoC or partnering agency must establish and implement a system to identify EHV-

eligible individuals and families within the agency’s caseload and make referrals to the 

HACA. The CoC or other partnering agency must certify that the EHV applicants 

referred to HACA meet at least one of the four EHV eligibility criteria. The HACA will 

maintain a copy of the referral or certification from the CoC or other partnering agency in 

the participant’s file along with other eligibility paperwork.  

As part of the MOU, the HACA and CoC or other partnering agency will identify staff 

positions to serve as lead EHV liaisons. These positions will be responsible for 

transmission and acceptance of referrals. The CoC or partnering agency must commit 

sufficient staff and other resources to ensure eligible individuals and families are 

identified and determined eligible in a timely manner. 

The HACA liaison responsible for acceptance of referrals will contact the CoC or 

partnering agency liaison via email indicating the number of vouchers available and 

requesting an appropriate number of referrals. The CoC will submit referrals in a timely 

manner and in a method and format defined in the MOU. 

Offers of Assistance with CoC Referral 

The HACA may make an EHV available without a referral from the CoC or 

other partnering organization in order to facilitate an emergency transfer 

under VAWA in accordance with the HACA’s Emergency Transfer Plan 

(ETP) in Chapter 16.  

The HACA must also take direct referrals from outside the CoC if: 

 The CoC does not have a sufficient number of eligible families to refer to the HACA; or 

 The CoC does not identify families that may be eligible for EHV assistance because they are 

fleeing, or attempting to flee, domestic violence, dating violence, sexual assault, stalking or 

human trafficking. 

If at any time the HACA is not receiving enough referrals or is not receiving 

referrals in a timely manner from the CoC or other partner referral agency, 

HUD may permit the HACA on a temporary or permanent basis to take EHV 

applications directly from applicants and admit eligible families to the EHV 

program in lieu of or in addition to direct referrals in those circumstances. 
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PART III: WAITING LIST MANAGEMENT  

TPS-III. A. HCV WAITING LIST  

The regulation that requires the HACA to admit applicants as waiting list 

admissions or special admissions in accordance with admission policies in 

Chapter 4 does not apply to HACAs operating the EHV program. Direct 

referrals are not added to the HACA’s HCV waiting list.  

The HACA must inform families on the HCV waiting list of the availability of 

EHVs by posting the information to their website or providing public notice 

in their respective communities in accordance with the requirements listed in 

Notice PIH 2021-15.  

HACA Policy 

HACA will inform the public and families on the HCV waiting list of the availability of 

EHVs by posting the information on the HACA website. The notice will: 

 Describe the eligible populations to which EHVs are limited 

 Clearly state that the availability of these EHVs is managed through a 

direct referral process 

 Advise the family to contact the CoC or any other applicable HACA 

referral partner 

The HACA will ensure effective communication with persons with disabilities, including those 

with vision, hearing, and other communication-related disabilities in accordance with Chapter 2. 

The HACA will also take reasonable steps to ensure meaningful access for persons with limited 

English proficiency (LEP) in accordance with Chapter 2. 

TPS-III.B. EHV WAITING LIST  

The HCV regulations requiring PHAs to operate a single waiting list for 

admission to the HCV program do not apply to PHAs operating the EHV 

program. Instead, when the number of applicants referred by the CoC or 

partnering agency exceeds the EHVs available, the PHA must maintain a 

separate waiting list for EHV referrals, both at initial leasing and for any 

turnover vouchers that may be issued prior to September 30, 2023. 

Further, the EHV waiting list is not subject to PHA policies in Chapter 4 

regarding opening and closing the HCV waiting list. The PHA will work 

directly with its CoC and other referral agency partners to manage the 

number of referrals and the size of the EHV waiting list. 
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TPS-III.C. PREFERENCES 

HCV Waiting List Preferences 

If local preferences are established by the PHA for HCV, they do not apply to 

EHVs. However, if the PHA has a homeless preference or a VAWA 

preference for the HCV waiting list, the PHA must adopt additional policies 

related to EHVs in accordance with Notice PIH 2021-15. 

HACA Policy 

The HACA has a homeless preference for the HCV waiting list as outlined in 

Section 4-III.C. Local Preferences. 

HACA will refer any applicant on the waiting list that indicates they qualify for 

the homeless preference to the CoC. The CoC will determine whether the 

family is eligible for an EHV (based on the qualifying definition for EHV 

assistance for homelessness or another eligible category as applicable). The 

CoC will also determine if the family is eligible for other homeless assistance.  

EHV Waiting List Preferences 

With the exception of a residency preference, the PHA may choose, in 

coordination with the CoC and other referral partners, to establish separate 

local preferences for EHVs. The PHA may, however, choose to not establish 

any local preferences for the EHV waiting list. 

HACA Policy 

No local preferences have been established for the EHV waiting list. The ECHO (CoC) or 

partnering agency must establish and implement a system to identify EHV-eligible 

individuals and families within the agency’s caseload and make referrals to the HACA. 

 

PART IV: FAMILY ELIGIBLTY 

TPS-IV.A. OVERVIEW 

The CoC or referring agency determines whether the individual or family meets 

any one of the four eligibility criteria described in Notice PIH 2021-15 and 

then refers the family to the PHA. The PHA determines that the family meets 

other eligibility criteria for the HCV program, as modified for the EHV 

program and outlined below. 

TPS-IV.B. REFERRING AGENCY DETERMINATION OF ELIGIBLITY 

In order to be eligible for an EHV, an individual or family must meet one of four 

eligibility criteria: 

 Homeless as defined in 24 CFR 578.3; 
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 At risk of homelessness as defined in 24 CFR 578.3; 

 Fleeing, or attempting to flee, domestic violence, dating violence, sexual assault, stalking (as 

defined in Notice PIH 2021-15), or human trafficking (as defined in the 22 U.S.C. Section 

7102); or 

 Recently homeless and for whom providing rental assistance will prevent the family’s 

homelessness or having high risk of housing instability as determined by the CoC or its 

designee in accordance with the definition in Notice PIH 2021-15. 

As applicable, the CoC or referring agency must provide documentation to the HACA verifying 

that the family meets one of the four eligible categories for EHV assistance. The HACA must 

retain this documentation as part of the family’s file. 

TPS-IV.C. HACA SCREENING 

Overview 

HUD waived 24 CFR 982.552 and 982.553 in part for the EHV applicants and 

established alternative requirement for mandatory and permissive 

prohibitions of admissions. Except where applicable, HACA policies 

regarding denials in Chapter 3 of this policy do not apply to screening 

individuals and families for eligibility for an EHV. Instead, the EHV 

alternative requirement listed in this section will apply to all EHV applicants.  

The mandatory and permissive prohibitions listed in Notice PIH 2021-15 and in 

this chapter, however, apply only when screening the individual or family for 

eligibility for an EHV. When adding a family member after the family has 

been placed under a HAP contract with EHV assistance, the regulations at 24 

CFR 982.551(h)(2) apply. Other than the birth, adoption, or court-awarded 

custody of a child, the HACA must approve additional family members and 

may apply its regular HCV screening criteria in Chapter 3. 

Mandatory Denials 

Under alternative requirements for the EHV program, mandatory denials for 

EHV applicants include: 

 24 CFR 982.553(a)(1)(ii)(C), which prohibits admission if any household member has ever 

been convicted of drug-related criminal activity for manufacture or production of 

methamphetamine on the premises of federally assisted housing.  

 24 CFR 982.553(a)(2)(i), which prohibits admission to the program if any member of the 

household is subject to a lifetime registration requirement under a state sex offender 

registration program. 

The PHA must deny admission to the program if any member of the family fails 

to sign and submit consent forms for obtaining information as required by 24 

CFR 982.552(b)(3) but should notify the family of the limited EHV grounds 

for denial of admission first. 
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HACA Policy 

HACA will deny admission to the program if any adult member (or head of household or 

spouse, regardless of age) fails to sign and submit consent forms.  The HACA will notify 

the family of the limited EHV grounds for denial of admission via email and mail. 

Permissive Denial 

Notice PIH 2021-15 lists permissive prohibitions for which the HACA may, but 

is not required to, deny admission to EHV families. The notice also lists 

prohibitions that, while allowable under the HCV program, may not be used 

to deny assistance for EHV families.  

If the PHA intends to establish permissive prohibition policies for EHV 

applicants, the PHA must first consult with its CoC partner to understand the 

impact that the proposed prohibitions may have on referrals and must take 

the CoC’s recommendations into consideration.  

HACA Policy 

 The HACA will not adopt any permissive prohibitions for the EHV program. 

TPS-IV.D. INCOME VERIFICATION AT ADMISSION 

Self-Certification at Admission 

The requirement to obtain third-party verification of income in accordance with 

Notice PIH 2018-18 does not apply to the EHV program applicants at 

admission, and alternatively, PHAs may consider self-certification the 

highest form of income verification at admission. As such, HACA policies 

related to the verification of income in Section 7-I.B. do not apply to EHV 

families at admission. Instead, applicants must submit an affidavit attesting 

to their reported income, assets, expenses, and other factors that would affect 

an income eligibility determination.   

Additionally, applicants may provide third-party documentation that represents 

the applicant’s income within the 60-day period prior to admission or 

voucher issuance but is not dated within 60 days of the HACA’s request.  

HACA Policy 

Any documents used for verification must not be damaged, altered, or in any way 

illegible. 

HACA will consider self-certification the highest form of income verification at 

admission. HACA will request written third party verification if readily available in 

attempt to mitigate future material discrepancies. 

HACA will accept third-party documents provided by applicants that represent the 
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applicant’s income within the 60-day period prior to admission or voucher issuance but is 

not dated within 60 days of the HACA’s request. For example, a Supplemental Security 

Income (SSI) benefit letter that was issued in November 2020 to represent the applicant’s 

benefit amount for 2021 and was provided to the HACA in September 2021 would be an 

acceptable form of income verification. 

Printouts from webpages are acceptable documentation. 

Any family self-certifications must be made in a format acceptable to the HACA and 

must be signed by the family member whose information or status is being verified. 

HACA will define its standard Certification Forms for new admissions as a format 

acceptable to the HACA. 

The HACA will incorporate additional procedures to remind families of the obligation to 

provide true and complete information in accordance with Chapter 14. The HACA will 

address any material discrepancies (i.e., unreported income or a substantial difference in 

reported income). The HACA may, but is not required to, offer the family a repayment 

agreement in accordance with Chapter 16. If the family fails to repay the excess subsidy, 

the HACA will terminate the family’s assistance in accordance with the policies in 

Chapter 12. 

Recently Conducted Income Determinations 

HACAs may accept income calculations and verifications from third-party 

providers or from a certification or recertification that the HACA conducted 

on behalf of the family for another subsidized housing program in lieu of 

conducting an initial certification of income as long as: 

 The income was calculated in accordance with rules outlined at 24 CFR Part 5 and within the 

last six months; and 

 The family certifies there has been no change in income or family composition in the interim. 

HACA Policy 

The HACA will accept income calculations and verifications from third-party providers 

provided they meet the criteria outlined above. 

The family certification must be made in a format acceptable to the HACA and must be 

signed by all adult family members whose information or status is being verified. 

At the time of the family’s annual certification the HACA must conduct the 

annual certification of income as outlined at 24 CFR 982.516 and HACA 

policies in Chapter 11. 

EIV Income Validation 
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Once HUD makes the EIV data available to HACAs under this waiver and 

alternative requirement, the HACA must:  

 Review the EIV Income and Income Validation Tool (IVT) reports to confirm and validate 

family-reported income within 90 days of the PIC submission date;  

 Print and maintain copies of the EIV Income and IVT Reports in the tenant file; and  

 Resolve any income discrepancy with the family within 60 days of the EIV Income or IVT 

Report dates. 

Prior to admission, HACA must continue to use HUD’s EIV system to search for 

all household members using the Existing Tenant Search in accordance with 

HACA policies in Chapter 3.  

If HACA later determines that an ineligible family received assistance, the 

HACA must take steps to terminate that family from the program in 

accordance with Chapter 12. 

 

TPS-IV.E. SOCIAL SECURITY NUMBER AND CITIZENSHIP STATUS 

VERIFICATION 

For the EHV program, the PHA is not required to obtain and verify SSN 

documentation and documentation evidencing eligible noncitizen status 

before admitting the family to the EHV program. Instead, PHAs may adopt 

policies to admit EHV applicants who are unable to provide the required 

SSN or citizenship documentation during the initial eligibility determination. 

As an alternative requirement, such individuals must provide the required 

documentation within 180 days of admission to be eligible for continued 

assistance, pending verification, unless the PHA provides an extension based 

on evidence from the family or confirmation from the CoC or other 

partnering agency that the family has made a good-faith effort to obtain the 

documentation.  

If a PHA determines that an ineligible family received assistance, the PHA must 

take steps to terminate that family from the program. 

HACA Policy 

The HACA will accept self-certification and admit EHV applicants who are unable to 

provide the required SSN or citizenship documentation during the initial eligibility 

determination. These individuals must provide the required documentation in accordance 

with policies in Chapter 7 within 180 days of admission. HACA will verify SSN in EIV 

if the family is unable to obtain verification by the deadline and address material 

discrepancies as they arise. HACA will provide an additional 90-day extension based on 

evidence from the family or confirmation from the CoC or other partnering agency that 

the family has made a good-faith effort to obtain the documentation of eligible 

immigration status.  

If the HACA determines that an ineligible family received assistance, the HACA will take 
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steps to terminate that family from the program in accordance with policies in 

Chapter 12. 

TPS-IV.F. AGE AND DISABILITY VERIFICATION 

PHAs may accept self-certification of date of birth and disability status if a 

higher level of verification is not immediately available. If self-certification 

is used, the PHA must obtain a higher level of verification within 90 days of 

admission or verify the information in EIV. 

If a PHA determines that an ineligible family received assistance, the PHA must 

take steps to terminate that family from the program. 

HACA Policy 

The HACA will accept self-certification of date of birth and disability status if a higher form 

of verification is not immediately available. The certification must be made in a format 

acceptable to the HACA and must be signed by the family member whose information or 

status is being verified. If self-certification is accepted, within 90 days of admission, the 

HACA will verify the information in EIV or through other third-party verification 

method. The HACA will note the family’s file that self-certification was used as initial 

verification and include an EIV printout or other third-party verification confirming the 

applicant’s date of birth and/or disability status. 

If the HACA determines that an ineligible family received assistance, the HACA will take 

steps to terminate that family from the program in accordance with policies in 

Chapter 12. 

TPS-IV.G. INCOME TARGETING 

The PHA must determine income eligibility for EHV families in accordance 

with 24 CFR 982.201 and HACA policy in Chapter 3; however, income 

targeting requirements do not apply for EHV families. The PHA may still 

choose to include the admission of extremely low-income EHV families in 

its income targeting numbers for the fiscal year in which these families 

are admitted. 

HACA Policy 

The HACA will include the admission of extremely low-income EHV families in its income 

targeting numbers for the fiscal year in which these families are admitted. 

PART V: HOUSING SEARCH AND LEASING 

TPS-V.A. INITIAL VOUCHER TERM 

Unlike the standard HCV program, which requires an initial voucher term of at 

least 60 days, EHV vouchers must have an initial search term of at least 120 

days. HACA policies on extensions as outlined in Section 5-II.E. will apply. 

HACA Policy 
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All EHVs will have an initial term of 120 calendar days.  

The family must submit a Request for Tenancy Approval and proposed lease within the 

120-day period unless HACA grants an extension. 

TPS-V.B. HOUSING SEARCH ASSISTANCE 

The PHA must ensure housing search assistance is made available to EHV 

families during their initial housing search. The housing search assistance 

may be provided directly by the PHA or through the CoC or another 

partnering agency or entity.  

At a minimum, housing search assistance must: 

 Help individual families identify potentially available units during their housing search, 

including physically accessible units with features for family members with disabilities, as 

well as units in low-poverty neighborhoods; 

 Provide transportation assistance and directions to potential units; 

 Conduct owner outreach; 

 Assist with the completion of rental applications and PHA forms; and 

 Help expedite the EHV leasing process for the family 

HACA Policy 

As identified in the MOU between the HACA and CoC, the following housing search 

assistance will be provided to each EHV family:  

HACA will: 

 Conduct owner outreach in accordance with policies in Chapter 13 

 Provide directions to potential units as part of the EHV briefing 

packet 

 Expedite the EHV leasing process for the family and in accordance 

with policies in this chapter 

 At least every 30 days, conduct check-ins via email and telephone 

with families who are searching with an EHV and remind them of 

their voucher expiration date  

 Assign a dedicated landlord liaison for EHV voucher families 

HACA or the partner agency identified by the CoC will: 

 Help families identify potentially available units during their 

housing search, including physically accessible units with features 

for family members with disabilities, as well as units in low-

poverty neighborhoods  

 Provide transportation assistance to potential units 
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 Assist the family with the completion of rental applications and 

HACA forms  

TPS-V.C. HQS PRE-INSPECTIONS 

To expedite the leasing process, PHAs may pre-inspect available units that EHV 

families may be interested in leasing in order to maintain a pool of eligible 

units.  

HACA Policy 

To expedite the leasing process, HACA may pre-inspect available units that EHV families 

may be interested in leasing to maintain a pool of eligible units. If an EHV family select a 

unit that passed a HQS pre-inspection (without intervening occupancy) within 45 days of 

the date of the Request for Tenancy Approval, the unit may be approved provided that it 

meets all other conditions under 24 CFR 982.305.  

The family will be free to select his or her unit.  

When a pre-inspected unit is not selected, HACA will make every effort to fast-track the 

inspection process, including adjusting the normal inspection schedule for any required 

initial or re-inspections. 

TPS-V.D. INITIAL LEASE TERM 

Unlike in the standard the HCV program, EHV voucher holders may enter into 

an initial lease that is for less than 12 months, regardless of the PHA policy 

in Section 9-I.E., Term of Assisted Tenancy. 

TPS-V.E. PORTABILITY 

The normal HCV portability procedures and requirements outlined in Chapter 10 

generally apply to EHVs. Exceptions are addressed below.   

Nonresident Applicants 

Under EHV, applicant families may move under portability even if the family 

did not have legal residency in the jurisdiction of the initial PHA when they 

applied, regardless of HACA’s policy in Section 10-II.B. 

Billing and Absorption 

A receiving PHA cannot refuse to assist an incoming EHV family, regardless of 

whether the PHA administers EHVs under its own ACC. 

 If the EHV family moves under portability to another PHA that administers EHVs under its 

own ACC: 

- The receiving PHA may only absorb the incoming EHV family with an EHV (assuming 

it has an EHV voucher available to do so).  
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- If the PHA does not have an EHV available to absorb the family, it must bill the initial 

PHA. The receiving PHA must allow the family to lease the unit with EHV assistance 

and may not absorb the family with a regular HCV when the family leases the unit.  

- Regardless of whether the receiving PHA absorbs or bills the initial PHA for the family’s 

EHV assistance, the EHV administration of the voucher is in accordance with the 

receiving PHA’s EHV policies. 

 If the EHV family moves under portability to another PHA that does not administer EHV 

under its own ACC, the receiving PHA may absorb the family into its regular HCV program 

or may bill the initial PHA. 

Family Briefing 

In addition to the applicable family briefing requirements at 24 CFR 

982.301(a)(2) as to how portability works and how portability may affect the 

family’s assistance, the initial PHA must inform the family how portability 

may impact the special EHV services and assistance that may be available to 

the family. 

The initial PHA is required to help facilitate the family’s portability move to the 

receiving PHA and inform the family of this requirement in writing, taking 

reasonable steps to ensure meaningful access for persons with limited 

English proficiency (LEP). 

HACA Policy 

In addition to HACA’S policy on briefings described in Chapter 5, HACA will inform the 

family in writing that HACA will assist with moves under portability.  

For limited English proficient (LEP) applicants, the HACA will provide interpretation 

services in accordance with the HACA’s LEP plan (See Chapter 2). 

Coordination of Services 

If the portability move is in connection with the EHV family’s initial lease-up, 

the receiving PHA and the initial PHA must consult and coordinate on the 

EHV services to determine the appropriate assistance available to the family.  

HACA Policy 

For EHV families who are exercising portability, when HACA contacts the receiving PHA in 

accordance with Section 10-II.B. Preapproval Contact with Receiving PHA, the HACA 

will consult and coordinate with the receiving PHA to ensure there is no duplication of 

EHV services and assistance, and ensure the receiving PHA is aware of the maximum 

amount of services fee funding that the initial PHA may provide to the receiving PHA on 

behalf of the family. 

Services Fee  

Standard portability billing arrangements apply for HAP and ongoing 

administrative fees for EHV families. 
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For service fees funding, the amount of the service fee provided by the initial 

PHA may not exceed the lesser of the actual cost of the services and 

assistance provided to the family by the receiving HACA or $1,750, unless 

the initial PHA and receiving PHA mutually agree to change the $1,750 cap. 

Service fees are paid as follows: 

 If the receiving PHA, in consultation and coordination with the initial PHA, will provide 

eligible services or assistance to the incoming EHV family, the receiving PHA may be 

compensated for those costs by the initial PHA regardless of whether the receiving PHA bills 

or absorbs. 

 If the receiving PHA administers EHVs, the receiving PHA may use its own services fee and 

may be reimbursed by the initial PHA, or the initial PHA may provide the services funding 

upfront to the receiving PHA for those fees and assistance.  

 If the receiving PHA does not administer EHVs, the initial PHA must provide the services 

funding upfront to the receiving PHA. Any amounts provided to the receiving PHA that are 

not used for services or assistance on behalf of the EHV family must promptly be returned by 

the receiving PHA to the initial PHA. 

Placement Fee/Issuance Reporting Fee 

If the portability lease-up qualifies for the placement fee/issuance reporting fee, the 

receiving PHA receives the full amount of the placement component of the 

placement fee/issuing reporting fee. The receiving PHA is eligible for the placement 

fee regardless of whether the receiving PHA bills the initial PHA or absorbs the 

family into its own program at initial lease-up. The initial PHA qualifies for the 

issuance reporting component of the placement fee/issuance reporting fee, as 

applicable. 

TPS-V.F. PAYMENT STANDARDS 

Payment Standard Schedule 

For the EHV program, HUD has waived the regulation requiring a single 

payment standard for each unit size. Instead, the PHA may, but is not 

required to, establish separate higher payment standards for EHVs. Lower 

EHV payment standards are not permitted. If the PHA is increasing the 

regular HCV payment standard, the PHA must also increase the EHV 

payment standard if it would be otherwise lower than the new regular HCV 

payment standard. The separate EHV payment standard must comply with 

all other HCV requirements with the exception of the alternative 

requirements discussed below. 

Further, if the PHA chooses to establish higher payments standards for EHVs, 

HUD has provided other regulatory waivers: 

 Defining the “basic range” for payment standards as between 90 and 120 percent of the 

published Fair Market Rent (FMR) for the unit size (rather than 90 to 110 percent).  

 Allowing a PHA that is not in a designated Small Area FMR (SAFMR) area or has not opted 

to voluntarily implement SAFMRs to establish exception payment standards for a ZIP code 
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area above the basic range for the metropolitan FMR based on the HUD published SAFMRs. 

The HACA may establish an exception payment standard up to 120 percent (as opposed to 

110 percent) of the HUD published Small Area FMR for that ZIP code area.  The exception 

payment standard must apply to the entire ZIP code area. 

- The PHA must notify HUD if it establishes an EHV exception payment standard based 

on the SAFMR.  

HACA Policy 

HACA will implement higher payment standards for EHVs. The EHV payment standard will 

be set at 120% of the current Fair Market Rent (FMR) for the metropolitan area.  

Rent Reasonableness 

All rent reasonableness requirements apply to EHV units, regardless of whether 

the HACA has established an alternative or exception EHV payment 

standard.  

Increases in Payment Standards 

The requirement that the PHA apply increased payment standards at the family’s 

first regular recertification on or after the effective date of the increase does 

not apply to EHV. The PHA may, but is not required to, establish an 

alternative policy on when to apply the increased payment standard, 

provided the increased payment standard is used to calculate the HAP no 

later than the effective date of the family’s first regular reexamination 

following the change. 

HACA Policy 

The HACA will not establish an alternative policy for increases in the payment standard. 

HACA policy in Section 11-III.B governing increases in payment standards will apply to 

EHV. 

TPS-V.G. TERMINATION OF VOUCHERS 

After September 30, 2023, a PHA may not reissue EHVs when assistance for an 

EHV-assisted family ends. This means that when an EHV participant (a 

family that is receiving rental assistance under a HAP contract) leaves the 

program for any reason, the PHA may not reissue that EHV to another 

family unless it does so no later than September 30, 2023. 

If an applicant family that was issued the EHV is unsuccessful in finding a unit 

and the EHV expires after September 30, 2023, the EHV may not be reissued 

to another family.  

All EHVs under lease on or after October 1, 2023, may not under any 

circumstances be reissued to another family when the participant leaves the 

program for any reason. 

An EHV that has never been issued to a family may be initially issued and 

leased after September 30, 2023, since this prohibition only applies to EHVs 
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that are being reissued upon turnover after assistance to a family has ended. 

However, HUD may direct PHAs administering EHVs to cease leasing any 

unleased EHVs if such action is determined necessary by HUD to ensure 

there will be sufficient funding available to continue to cover the HAP needs 

of currently assisted EHV families.  

 

PART VI: USE OF FUNDS, REPORTING, AND FINANCIAL RECORDS 

EHV funds allocated to the PHA for HAP (both funding for the initial allocation 

and HAP renewal funding) may only be used for eligible EHV HAP 

purposes. EHV HAP funding obligated to the HACA may not be used for 

EHV administrative expenses or the other EHV eligible expenses under this 

notice.  Likewise, EHV administrative fees and funding obligated to the 

PHAs are to be used for those purposes and must not be used for HAP.  

The appropriated funds for EHVs are separate from the regular HCV program 

and may not be used for the regular HCV program but may only be expended 

for EHV eligible purposes. EHV HAP funds may not roll into the regular 

HCV restricted net position (RNP) and must be tracked and accounted for 

separately as EHV RNP. EHV administrative fees and funding for other 

eligible expenses permitted by Notice PIH 2021-15 may only be used in 

support of the EHVs and cannot be used for regular HCVs. EHV funding 

may not be used for the repayment of debts or any amounts owed to HUD by 

HUD program participants including, but not limited to, those resulting from 

Office of Inspector General (OIG), Quality Assurance Division (QAD), or 

other monitoring review findings. 

The PHA must comply with EHV reporting requirements in the Voucher 

Management System (VMS) and Financial Data Schedule (FDS) as outlined 

in Notice PIH 2021-15. 

The PHA must maintain complete and accurate accounts and other records for 

the program and provide HUD and the Comptroller General of the United 

States full and free access to all accounts and records that are pertinent the 

administration of the EHVs in accordance with the HCV program 

requirements at 24 CFR 982.158.  

 

 

  




