
Get Free Tax Help from Foundation Communities 

2021 Tax Season is Just Around the Corner! 

Our friends at Foundation Communities are offering free tax preparation through their 
Prosper Tax Help program. They are currently accepting clients for our tax preparation 
services, so sign up today. 

They have an online service P-latform as well as limited in-person assistance at three 
locations in and around Austin: 

• Prosper Center South: 2900 S. IH 35, Austin, TX, 78704
• Prosper Center North: 5900 Airport Blvd, Austin, TX, 78752
• Round Rock Public Library: 216 E Main St, Round Rock, TX, 78664

For more details on how to register for tax help, take a look at their FL YER: 

Resident Council Reminder 

Due to the continuing health risk of COVID-19, 
Resident Council Meetings for each property will 
continue to take place online, rather than in person. 
Please contact your property's Pathways staff 
member for detail on how to participate. You can view 
the resident council calendar, with contact information 
for each meeting, online at 
www.hacanet.org/reside nts/P-U bl ic-housi ng. 

IMPORTANT HACA Phone Numbers 

HACA Administration 

Resident Call Center 

(512) 477-4488 

(888) 842-4484 

Maintenance Work Orders (512) 477-8518 

Section 8/Housing Choice Voucher (512) 477-1314 

Fire/Police call 911 

Non-Emergency Police call 311 

Poison Center 

Quit Smoking 

(800) 222-1222 

(877) 937-7848 
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COVID-19 Vaccine Updates 

T he COVID-19 vaccines will be the best path toward 
returning to a healthy and safe community. At the moment, 
vaccines remain in limited supply, so please continue to 
take the CDC's recommendations to stop the spread and 
stay safe, stay home if you do not feel well, and consult 
your medical provider with any specific questions or 
concerns. 

Monitor future OneVoice newsletters and follow HACA 
on Facebook and Twitter for weekly updates and the latest 
COVID developments. 

Who is Eligible to get Vaccinated at this Time? 

Here is the latest statement about vaccine eligibility in Texas, taken directly from the Texas 
Department of State Health Services (DSHS): 

At this time, individuals in the Texas DSHS definition of Phase 1 A and Phase 1 B are 
eligible to be vaccinated. However, there is currently not enough vaccine supply in our 
area to meet the demand for everyone who falls within these categories. 

• Phase 1A: Front-line healthcare workers and residents at long-term care facilities
• Phase 1 B: People 65 years of age and older; people 16 years of age and older with

at least one chronic medical condition that puts them at increased risk for severe
illness from the virus that causes COVID-19

As vaccine availability increases in 2021, people will be able to get vaccinated at doctor's 
offices, pharmacies, hospitals and other temporary sites. You should contact your regular 
provider of vaccines to see whether they will be a provider of the COVID-19 vaccine. 
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