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more for assisted units than for comparable units on the premises. This part explains the method 
used to determine whether a unit’s rent is reasonable. 

 

PHA-Owned Units [24 CFR 982.352(b)] 
 

In cases where an HCV family is receiving assistance in a HACA-owned unit, HACA must 
obtain the services of an independent entity to determine rent reasonableness in accordance with 
program requirements, and to assist the family in negotiating the contract rent when the family 
requests assistance. A HACA-owned unit is defined as a unit that is owned by HACA that 
administers the assistance under the consolidated ACC (including a unit owned by an entity 
substantially controlled by HACA). The independent agency must communicate the results of 
the rent reasonableness determination to the family and HACA. The independent agency must be 
approved by HUD, and may be the unit of general local government for HACA jurisdiction 
(unless HACA is itself the unit of general local government or an agency of such government). 

 
8-III.B. WHEN RENT REASONABLENESS DETERMINATIONS ARE REQUIRED 
Owner-Initiated Rent Determinations 

HACA must make a rent reasonableness determination at initial occupancy and whenever the 
owner requests a rent adjustment. 

 

The owner and family first negotiate the rent for a unit. HACA (or independent agency in the case 
of PHA-owned units) will assist the family with the negotiations upon request. At initial 
occupancy, HACA must determine whether the proposed rent is reasonable before a HAP Contract 
is signed. The owner must not change the rent during the initial lease term. Subsequent requests for 
rent adjustments must be consistent with the lease between the owner and the family. Rent 
increases will not be approved unless any failed items identified by the most recent HQS inspection 
have been corrected. 
 

HACA Policy 
 

After the initial occupancy period, the owner may request a rent adjustment. in accordance 
with the owner’s lease.  
 
For rent increase requests after initial lease-up, HACA may request owners to provide 
information about the rents charged for other units on the premises.. In evaluating the 
proposed rents in comparison to other units on the premises, HACA will consider unit 
size and length of tenancy in the other units. 

 

HACA will determine whether the requested increase is reasonable within 10 business 
days of a “Passed” HQS inspection, or if no inspection is due, within 14 business days of 
receipt of the request. The owner will be notified of the determination in writing. 
After the initial occupancy period, all rents adjustments will be effective the first of the 
month following 60 days after HACA’s receipt of the owner’s request for increase or on 
the date specified by the owner, and in accordance with the owner’s lease. 
 
Owners are required to request rent increases in writing through the method 
determined by HACA. HACA will determine whether the rent increase is reasonable 
and notify the owner in writing.  HACA will process only one rent increase in a 12 
month period. 
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individual who assisted. 
 

Families must bring will be asked to bring all required information. (as described in the 
reexamination notice) to the reexamination appointment. The required information will 
include a HACA designated reexamination certification packet, an Authorization for the 
Release of Information/Privacy Act Notice, as well as supporting documents or  related to 
the  
family’s income, expenses, and family composition.  

 
Any required documents or information that the family is unable to provide at the time of 
the interview must be provided within 14 calendar days of the recertificationinterview.   A 
14-day letter that details what documentation or information must be submitted will be 
issued to the head of household. at the interview.  If the family is unable to obtain the 
information or materials within the required time frame, the family may request one 
extension in writing addressed to the housing eligibility specialist.  If the family does not 
provide the required 
documents or information within the required time frame plus any approved extensions,  
the family will be sent a notice of termination in accordance with the policies in Chapter 
12. 

 

Additionally, HUD recommends that at annual reexaminations PHAs ask whether the tenant, or any 
member of the tenant’s household, is subject to a lifetime sex offender registration requirement in 
any state [Notice PIH 2012-28]. 

HACA Policy 

At the annual reexamination, HACA will ask whether the tenant, or any member of the 
tenant’s household, is subject to a lifetime sex offender registration requirement in any state.  
HACA Staff will periodically conduct a sex offender search by using the Texas Public Sex 
Offender Registry and/or the National Sex Offender Public Website (NSOPW). 
 

If  HACA proposes to terminate assistance based on lifetime sex offender registration 
information, HACA must notify the household of the proposed action and must provide the 
subject of the record and the tenant a copy of the record and an opportunity to dispute the 
accuracy and relevance of the information prior to termination. [24 CFR 5.903(f) and 
5.905(d)]. (See Chapter 12.) 

The information provided by the family generally must be verified in accordance with the 
policies in Chapter 7. Unless the family reports a change, or the agency has reason to 
believe a change has occurred in information previously reported by the family, certain 
types of information that are verified at admission typically do not need to be re-verified on 
an annual basis. These include: 

 

 Legal identity 
 Age 
 Social security numbers 
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 Owner Referral Preference: HACA will give preference to households (including 
individuals) referred by the project owner who have completed a Coordinated 
Assessment administered by a member of the Austin/Travis County Continuum of Care 
(CoC) and been verified by the CoC Lead Agency as the highest priority eligible 
household as required by the project’s funding sources. 

Project-Specific Supportive Services Need Preference: HACA will give preference to 
households (including individuals) with disabilities that significantly interfere with their 
ability to obtain and maintain housing, who without appropriate supportive services will 
not be able to obtain or maintain housing, and for whom such services cannot be provided 
in a non-segregated setting.  HACA will verify qualification for this preference with the 
PBV owner’s on-site clinical staff.  Disabled residents shall not be required to accept 
particular services offered at the project.  HACA is prohibited from granting preferences 
to persons with specific disabilities (24 CFR 982.207(b)(3)). 

Disability: HACA will give preference to disabled families. A disabled family is a family 
in which the head, spouse or co-head is disabled using the current HUD definition of 
disability. 

Chronically Homeless Preference: HACA will give preference to households 
(including individuals) who meet the HUD definition of chronically homeless defined in 
the Final Rule published December 4, 2015 (24 CFR Part 91). 

When notified of a vacancy in a non-specified voucher unit, HACA will first draw applicants 
that meet and score the highest site-based preferences based on date and time of 
application.  HACA will then draw all other applicants based on the date and time of application. 

Pathways at Chalmers Court East 

HACA will project-base 50 vouchers at Chalmers Court East, eight (8) will be Project-based 
VASH Vouchers.  The property is located at 1700 E 3rd Street, Austin Texas. 

Tenant Selection 

Eight (8) Project-based VASH Vouchers  

For the eight PBV VASH vouchers. HACA will accept HUD-VASH applicants for vacant units 
in the order received from the Veterans Affairs Austin Outpatient Clinic in accordance with 
HUD-VASH Operating Requirements. 

Forty-two (42) regular Project-based Vouchers  

HACA will use the same selection preferences that are used for the HCV tenant-base voucher 
program for the 42 regular PBV units. 
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Applicants on the Housing Choice Voucher programs tenant-base waiting list will be given the 
opportunity to be added to Pathways at Chalmers Court East project-based voucher waiting 
list.  If the Housng Choice Voucher waiting list doesn’t provide enough referrals to fill the 
available project-based voucher units, referrals would come directly from Pathways at Chalmers 
Court East to be added to the project-based voucher waiting list. Households who meet the 
Housing Choice Voucher intial eligibility requirements will be referred to Pathways at Chalmers 
Court East for a project-based voucher unit. 

Eligiblie applicants must meet Pathways at Chalmers Court East tenant selection screening 
criteria. 

If the applicant was previously on the Housing Choice Voucher waiting and decides not to lease 
a unit at Pathways at Chalmers Court East, the applicant will remain on the HCV tenant-base 
voucher waiting list. 

If the applicant was not previously on the Housing Choice Voucher waiting list and was referred 
to apply by Pathways at Chalmers Court East and refuses an offer of PBV assistance or does not 
meet Pathways at Chalmers Court East’s screening criteria, they will not be eligible to remain on 
the regular tenant-base Housing Choice Vocuher waiting list. 

 

Cambrian East Riverside 

HACA will project-base 8 vouchers at Cambrian East Riverside located at 1806 Clubview 
Avenue, Austin TX 78741 

HACA will use the same selection preferences that are used for the HCV tenant-base voucher 
program. 

Applicants on the Housing Choice Voucher programs tenant-base waiting list will be given the 
opportunity to be added to theCambrian East Riverside project-based voucher waiting list.  If the 
Housng Choice Voucher waiting list does not provide enough referrals to fill the available 
project-based voucher units, referrals would come directly from Cambrian East Riverside to be 
added to the project-based voucher waiting list. Households who meet the Housing Choice 
Voucher intial eligibility requirements will be referred to Cambrian East Riverside for a project-
base voucher unit. 

Eligiblie applicants must meet meet Cambrian East Riverside’s tenant selection screening 
criteria. 

If the applicant was previously on the Housing Choice Voucher waiting and decides not to lease 
a unit at Cambrian East Riverside, the applicant will remain on the waiting list for HCV tenant-
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