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To cultivate sustainable affordable housing communities and partnerships that inspire self-reliance, growth and optimism. We 
envision neighborhoods where poverty is alleviated, communities are healthy and safe, and all people can achieve their full potential.

OUR MISSION & VISION

"SPRING BLING" SHINES BRIGHT AT BTW

Eager residents and staff at Thurmond Heights 
Apartments are able to return to their newly 
remodeled main office and community room this 
week. New floors, windows, doors, HVAC and freshly 
painted walls await.

"We are very excited to come back to our beautiful 
office and be able to be there for our residents," said 
Jazmin Padron, Property Manager of Thurmond.

View pictures of the remodel HERE: 
ht t p:/ / bit .ly/Thurm ondPics

HACA resident s and st af f  braved t he heat  at  one of  t he coolest  
fam ily-f r iendly event s of  t he year : t he Jobs Plus ATX "Spr ing Bling."  

The Com m unit y Developm ent  Team  host ed t he par t y for  all 
resident s at  Booker  T. Washingt on, where t here was a bouncy 
house, food and ice cream , pr izes and raf f les, par t ner  boot hs and 
m ore. The event  was f ree of  charge for  all in at t endance. 

Thurm ond Height s Com m unit y Room  and Of f ice Reopens
Scan this code with your 
phone and watch a 
bird-eye view of 
Thurmond here:
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The safety of all of our HACA communities is the top 
priority of all residents and staff. It 's always good to 
remind ourselves of what we can do to stay safe, and 
what help you have available should trouble arise. 

NEIGHBORHOOD SAFETY

Free Event : Be Your  Own Boss 

JOBS PLUS: 
ENGLISH AS A SECOND LANGUAGE TRAINING

Did you know HACA's Jobs Plus Program, in addition 
to job placement and job training, also provides 
English as a Second Language classes throughout the 
year?

HACA works with professional teachers from Austin 
Community College to teach English on location at 
Booker T. Washington. 

Learning a second language like English is a very 
valuable skill, especially when looking for a new job.

Interested in joining future ESL Classes? 

Visit https://www.jobsplusatx.org/ 

Recent ESL graduates at BTW, in partnership with Austin Community College

- In any serious emergency, always call 9-1-1 immediately.
- If you see something, say something: to management, HACA 

staff, a neighbor, or the resident call center hotline 
(888)842-4484. Know that you are not alone when a problem 
happens.

- Get involved: attend your monthly resident council meetings, 
join the Apartment Residents On Watch (AROW) program.

https://www.jobsplusatx.org/
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CONGRATS CORNER
Successful stories of self-empowerment from some of HACA's brightest stars

All 18 properties across HACA are represented with a voice, 
by the residents that live there, as part of the Resident 
Council. Each property has a Resident Council that meets 
monthly on the property, plus once a month, leaders from 
each property meet together at the Citywide Advisory Board.

Last month, HACA would like to honored the resident 
leaders and board members at all of the resident councils 
with Certificates of Achievement. This is our way to say 
thank you to the hard work and dedication of these resident 
leaders. 

----------------------------------------------------------------------------------------------------------------

Interested in joining your resident council?

Send an email to media@hacanet.org for more information 
on how to get invlolved.

Resident  Council Recognit ion

Louisa Aguir re

Ibrahim  Alkhazaali

Alyaa AL Bdair i

Hiba Alrubaye

Rawan Alsankar i

Rakan Alsankar i

Qam ar  Alsankar i

Francisco Am egnisso-Tossou

Chr ist ie J. Anderson

Vivian Balboa

Kim ber lyn Bar t on

Daniel Cam pos Rivera

Veronica Car rera Mar t inez

Kar la Cont reras

Felix Cook l l l

Hilar io Cruz

Tabit ha Ernst

Char lene Franz

Lesli Garcia

Ulysses Garcia

Shont relle  Green

Kar t ara Haywood Grant

Roshanda Hodges

Dorot hy Howard

Kela Hunt e

Hanan Moham m ed

Sar ida Morejon

Mar iyam u Mpawenayo

Regina  Orozco

Barbara Reyes

Paola Saldana

Mar t ha Saldana

Dam ar is Sant iago-Arzat e

Rashonda Sm it h-Livingst on

Jaden Will iam s

Teah Wilson

Belk is Zalet a Oviedo

Anast asia Zuniga

Congrat ulat ions 2019 HACA Pat hways' Scholars!
HACA and Austin Pathways are so proud to announce the winners of this year 's scholarships, to honor 
outstanding academic achievement of current residents on their path of continuing education:
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Im por t ant  Phone Num bers
HACA Adm inist rat ion (512)477-4488

Resident  Call Cent er (888)842-4484

Maint enance Work  Orders (512)477-8518

Sect ion 8/Housing Choice Voucher  (512)477-1314

Fire/Police        call 911

Non-Em ergency Police                   call 311

Poison Cent er (800)222-1222

Quit  Sm ok ing (877)937-7848

RAD Hot l ine (844)HACA-RAD

Editor's Note: Scheduled meetings are subject to change.JULY 2019
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