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4-11.B. ORGANIZATION OF THE WAITING LIST [24 CFR 982.204 and 205]
HACA’s HCV waiting list must be organized in such a manner to allow HACA to accurately identify and

select families for assistance in the proper order, according to the admissions policies described in this
plan.

HACA Policy
The waiting list will contain the following information for each applicant listed:

Applicant name and address;
Social Security number
Family member count
Date and time of application;
Lottery number of selection through the lottery process.
Certification from Head of household claiming any local preference;
Racial or ethnic designation of the head of household.
HUD requires HACA to maintain a single waiting list for the HCV program unless it serves more than

one county or municipality. Such PHASs are permitted, but not required, to maintain a separate waiting
list for each county or municipality served.

HACA Policy
HACA will maintain a single waiting list for the HCV program.

HACA will not merge the HCV waiting list with the waiting list for public housing and other
subsidized housing programs.

HACA will use separate waiting lists for PBV units in individual projects. Specifications
regarding selection from the PBV waiting lists can be found in Chapter 17

If HACA’s waiting list for tenant-based assistance is open when an applicant is placed on the
waiting list for the PHA’s public housing program, project-based voucher program or moderate
rehabilitation program, HACA will direct the applicant to the internet link to complete an
application for HCV tenant based assistance.

Similarly, if HACA’s waiting list for its Public Housing program, project-based voucher
program or moderate rehabilitation program is open when an applicant is placed on the waiting
list for its tenant-based program, and if the other program includes units suitable for the
applicant, HACA will direct the applicant to the internet link for the other programs to
complete an application.

A family’s decision to apply for, receive, or refuse other housing assistance will not affect the
family’s placement on the HCV waiting list, or any preferences for which the family

may qualify.
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C. Veterans Affairs Supportive Housing (VASH): HACA accepts VASH applicants as referrals in the
order received from the Veterans Affairs administration.

D. Mainstream: HACA will assist the minimum number of families defined in the original grant and will
replace any vacancies with eligible disabled households from the HCV waiting list.

E. Mainstream NED for homeless or institutional transitions (targeted funding) waiting list policy:

For the issuance of Mainstream NED vouchers, only applicants certified eligible for Mainstream NED
Vouchers will be issued a Mainstream NED voucher. To be an eligible application for a Mainstream NED
voucher, HACA will have to receive both (1) a completed application and (2) a completed referral from
ECHO, Integral Care, ARCIL, or verification of age, verification of disability, and verification of
homelessness or verification of residence in an eligible institution or eligible segregated setting. Until
both are received, the application will not be considered an eligible application. The applicant will only be
placed on the waiting list once both documents have been received.

Therefore, Mainstream NED eligible applicants are granted a preference over all other applicants not
eligible for Mainstream NED vouchers. Applicants certified eligible for the Mainstream NED vouchers
will be coded as such on HACA’s waiting list. This preference will be granted only for the issuance of
Mainstream NED vouchers and not any other voucher. If Mainstream NED vouchers are not available,
Mainstream NED eligible families will maintain their original place on the waiting list for the issuance of
other vouchers. All families granted a Mainstream NED preference will be prioritized based on date and
time of being certified eligible and any other applicable preference (elderly, disable, displaced, homeless,
residency).

Placing Mainstream NED eligible families referred by ECHO, Integral Care, or ARCIL, or by direct
application with necessary supplemental documentation on HACA’s HCV waiting list:

Those eligible applicants on the current waiting list will have priority over families not on the waiting list.
If additional funding is available, and all eligible families on the waiting list are exhausted, the waiting
list will remain open for Mainstream NED eligible families. Eligibility for the Mainstream NED vouchers
will be based on the respective HUD Notice of Funding. When HACA receives a completed application
and referral from ECHO, Integral Care, ARCIL, or necessary supplemental documents, the applicant will
be placed on the waiting list after all lottery applicants and in order according to the date and time when
HACA first had received both documents.

If a family coded as Mainstream NED ceases to meet the criteria for Mainstream NED eligibility before
the family has moved into an assisted unit, HACA will remove the Mainstream NED coding. If the family
was previously on the waiting list, they will maintain their original place on the waiting list. If the family
was only on the waiting list due to a Mainstream NED referral or a direct application for a Mainstream
NED voucher, they will be removed from the waiting list or lose their voucher if already issued.

E. Project-Based Vouchers (PBV): Applicants who occupy units with PBV assistance must be
selected from the PHA’s waiting list. The PHA may establish selection criteria or preferences
for occupancy of particular PBV units. The PHA may place families referred by the PBV
owner on its PBV waiting list. See Chapter 17-V1.D for selection method. HACA will use
separate waiting lists for PBV units in individual projects. Specifications regarding selection
from the PBV waiting lists can be found in Chapter 17



17-V1.D. SELECTION FROM THE WAITING LIST [24 CFR 983.251(c)]

Applicants who will occupy units with PBV assistance must be selected from the PHA’s waiting list. The
PHA may establish selection criteria or preferences for occupancy of particular PBV units. The PHA may
place families referred by the PBV owner on its PBV waiting list.

Income Targeting [24 CFR 983.251(c)(6)]
At least 75 percent of the families admitted to the PHA’s tenant-based and project-based voucher

programs during the PHA fiscal year from the waiting list must be extremely-low income families. The
income targeting requirement applies to the total of admissions to both programs.

Units with Accessibility Features [24 CFR 983.251(c)(7)]
When selecting families to occupy PBV units that have special accessibility features for persons with

disabilities, the PHA must first refer families who require such features to the owner.

Preferences [24 CFR 983.251(d), FR Notice 11/24/08]
The PHA may use the same selection preferences that are used for the tenant-based voucher program,

establish selection criteria or preferences for the PBV program as a whole, or for occupancy of particular
PBV developments or units. The PHA must provide an absolute selection preference for eligible in-place
families as described in Section 17-V1.B above.

The PHA may establish a selection preference for families who qualify for voluntary services, including
disability-specific services, offered in conjunction with assisted units, provided that preference is
consistent with the PHA plan. The PHA may not, however, grant a preference to a person with a specific
disability [FR Notice 1/18/17].

In advertising such a project, the owner may advertise the project as offering services for a particular type
of disability; however, the project must be open to all otherwise eligible disabled persons who may
benefit from services provided in the project. In these projects, disabled residents may not be required to
accept the particular services offered as a condition of occupancy.

If the PHA has projects with “excepted units” for elderly families or supportive services, the PHA must
give preference to such families when referring families to these units [24 CFR 983.261(b); FR Notice
1/18/17].

HACA Policy

HACA will provide a selection preference when required by the regulation (e.g., eligible in-place
families, elderly families or units with supportive services, or mobility impaired persons for
accessible units).

HACA may offer additional preferences for the PBV program or for particular PBV projects or
units. HACA will collaborate with the PBV partner to define the additional preferences,
eligibility requirements and referral process.

HACA will use separate waiting lists for PBV units in individual projects. At the time the
project’s waiting list is opened, applicants on the Housing Choice Voucher programs tenant-



based waiting list will be given the opportunity to be added to any open project-based voucher
waiting list. Additionally, referrals would come directly from the collaborating agency to be
added to the project-based voucher waiting list. Households who meet the criteria would be given
first preference for the limited preference units.

If HACA’s Housing Choice waiting list is open when an applicant is placed on the PBV waiting
list, applicants will be given the opportunity to apply to the Housing Choice Voucher waiting list.
The applicant will remain on the waiting list for tenant-based voucher assistance, even after the
applicant has applied for, received, or refused an offer of PBV assistance.

ELYSIUM GRAND

HACA will project-base 25 HUD-VASH vouchers at the Elysium Grand, located at 3300 Oak
Creek Drive, Austin TX 78727.

Tenant Selection

HACA will accept HUD-VASH applicants for vacant units in the order received from the
Veterans Affairs Austin Outpatient Clinic in accordance with HUD-VASH Operating
Requirements.

TERRACE AT OAK SPRINGS (previously Housing First at Oak Springs)

HACA will project-base 25 HUD-VASH vouchers and 25 Housing Choice VVouchers at the
Terrace at Oak Springs (previously Housing First at Oak Springs), located at 3000 Oak Springs
Drive, Austin TX 78702.

Tenant Selection

HACA will accept HUD-VASH applicants for vacant units in the order received from the
Veterans Affairs Austin Outpatient Clinic in accordance with HUD-VASH Operating
Requirements.

For non-specified category vouchers, HACA will allow the PBV owner to refer households for
placement on the waiting list. HACA will use the following local preferences for purposes of
establishing priority. The local preferences are weighted differently, with the higher number
representing a higher ranking. Each applicant family can be granted a maximum of one local
preference plus the Owner Referral preference (if they qualify). Weights for each preference are
as follows:

Owner Referral =1
Project-Specific Supportive Services Need =1
Disability =1

Chronically Homeless =2



Owner Referral Preference: HACA will give preference to households (including individuals)
referred by the project owner who have completed a Coordinated Assessment administered by a
member of the Austin/Travis County Continuum of Care (CoC) and been verified by the CoC
Lead Agency as the highest priority eligible household as required by the project’s funding
sources.

Project-Specific Supportive Services Need Preference: HACA will give preference to
households (including individuals) with disabilities that significantly interfere with their ability to
obtain and maintain housing, who without appropriate supportive services will not be able to
obtain or maintain housing, and for whom such services cannot be provided in a non-segregated
setting. HACA will verify qualification for this preference with the PBV owner’s on-site clinical
staff. Disabled residents shall not be required to accept particular services offered at the project.
HACA is prohibited from granting preferences to persons with specific disabilities (24 CFR
982.207(b)(3)).

Disability: HACA will give preference to disabled families. A disabled family is a family in
which the head, spouse or co-head is disabled using the current HUD definition of disability.

Chronically Homeless Preference: HACA will give preference to households (including
individuals) who meet the HUD definition of chronically homeless defined in the Final Rule
published December 4, 2015 (24 CFR Part 91).

When notified of a vacancy in a non-specified voucher unit, HACA will first draw applicants that meet
and score the highest site-based preferences based on date and time of application. HACA will then draw
all other applicants based on the date and time of application.



