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INTRODUCTION
ABOUT THE REFERENCESCITED IN THE MODEL ADMINI STRATIVE PLAN

AUTHORITIES IN THE MODEL ADMINI STRATIVE PLAN

Theauthority for PHA policies is deived from many saurces. Primary amongthesesources ae
regulationsand guidarce issued by HUD. State law also drects PHA Policy. Statelaw mustbe
followed where suchlaw exists anddoes notconflict with federal regulations. Industy practice
may also be ued to develop pdicy as long as it does notconflict with federa requirements or
prohibitions.

HUD

HUD provides theprimary source of PHA Policy through federal regulations, HJD Notices and
handbooks Comgiance with federal regulations,current HUD Notices and HUD handbooks is
manditory.

HUD providesguidance to PHAs throwgh HUD publishedguidebooksgexpired HUD notices and
handbooks. Basing PHA policy on HUD guidarceis optonal, as longas PHA policiescompy
with federal law, federal regulationsand mandtory policy. BecauseHUD has alrexdy determined
that theguidance it provides isconsistent with maradory policies, PHAreliance on HUD
guidance providesHACA with afisafeharb o r . 0

Material poged on theHUD website can provide furtherclarification of HUD policies. For
example, FAQs on theHUD website can provide diredion on theapplicaion offedera
regulationsin various aspeds of the pogram.

State Law

Where thereis no manatory federal guidarce, PHAs must comgy with statelaw, if it exists.
Where statelaw is more restrictive thanfederal law, but daes notconflict with it, HACA should
follow the statelaw.

Industry Practice

Where no lawor HUD authority exists on agparticular subed, industy practice may supportPHA
Policy. Industy pradice refers to away of doing things or a policy that hasbeen adoptedby a
majaity of PHAS.

RESOURCESCITED IN THE MODEL ADMINI STRATIVE PLAN

Themodeladministrative plancites several documents Where adocument or resource is cited
frequently, it may be abbreviated. Whereit is cited only once or twice, the modeladministrative
plan may contain theentire name of the documentor resouce Followingis a ley to
abbreviations usedor various soues thatare frequently cited in theadministrative planand a
list of references and dacument locdions that are referenced in the modeladministrative
planAbbreviations

Throughout the model administrative plan,abbreviationsare usedto desgnate certain docunents
in citations. Thdollowingis a tableof abbreviations of deumentscited in the moel
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administrative plan.

Abbreviation | Document

CFR Codeof Federal Regulations

HCV GB HousingChoiceVoucher Program Guidebook7420.10Q, April 2001.
HUD-50058IB | HUD-50058Instuction Booklet

RHIIP FAQs Rental Housinglntegrity ImprovementProgram (RHIIP) Frequently
Asked Questions.

VG PIH Notice 2004-01 Verificaion Guidance, March 9, 2004.
HB 4350.3 Occupancy Requirements of Subsidized Multifamily Housing
Programs

Resouces and Where toFind Them

Followingis a list ofresources helgul to HACA or referenced in the modeladministrative plan,
and the online loaion ofead.

Document and Location

Codeof Federal Regulations

http://www.gpoaccessgov/cfr/index.html

Earned IncomeDisregard FAQ

www. hud.gov/offices/ph/phriaboutao fag eid.cfm

Eligibility of Stucents for AssstedHousingUnder Section 8 ofthe U.S.HousingAct of 1937,
Final Rule

http://edacket.accessgpo.qov/2008pdf/E8-19435pdf

Enterprise IncomeVerification EIV) System,Security Procedures for Upfront Income
Verification cata
http://www.hudgov/offices/ph/programsph/rhiip/docs/eivscquidea pdf

Exeautive Order 11063

http://www.hudgov/offices/fheo/FHLaws/EX011063cfm

Federal Register

http://www.accessgpo.gov/su_das/aces/fr-conthtml

Genera Incomeand Rant Determination FAQs
www.hudgov/offices/ph/pragramg/ph/rhiip/fag_girdcfm

HousingChoiceVoucher Program Guidebook7420.10G, April 2001
www.hudgov/offices/ph/pragramghcv/formsguidebookcfm

HUD-50058Instmuction Booklet

http://portal.hud gov/hudportal/docurentghuddad=50058i.pdf

Joint Statement ofthe Department of Housihg and Urban Development andthe Department of

Judtice, issued May 17,2004
http://www.hudgov/offices/fheo/library/huddgstatement.pdf
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http://www.hud.gov/offices/fheo/FHLaws/EXO11063.cfm
http://www.access.gpo.gov/su_docs/aces/fr-cont.html
http://www.hud.gov/offices/pih/programs/ph/rhiip/faq_gird.cfm
http://www.hud.gov/offices/pih/programs/hcv/forms/guidebook.cfm
http://portal.hud.gov/hudportal/documents/huddoc?id=50058i.pdf
http://www.hud.gov/offices/fheo/library/huddojstatement.pdf
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Final Guidance to Federal Financial Assstarce RedpientsRegarding Title VI Prohibition
Against National Origin DiscriminatioAffecting Limited EnglishProficient Persons,
publishedJanuary 22, 2007
http://www.hud.gov/offices/fheo/promotingfh/FederalRegistepublishedguidance.pdf

NoticePIH 201210, Verifi cation of Social Seaurity Numbers (SS\s) and Supplerental
Seaurity Income(SSI) Benefits; and Hfedive Use of theEnterprise IncomeVerificaion
(EIV) Sys t e Inebitgy Verification Repaot

http://portal.hud gov/huddoc/pih202-10.pdf

Notice PIH 201319, Administrative Guidance for Effective and Mardated Useof the
Enterprise IncomeVerification EIV) System
http://www.hudgov/offices/ph/pulications/noices/10pih2010-19.pdf

Notice PIH 201026 (HA), Nondiscrimination and Accessbility Notice
http://www.hudgov/offices/ph/pulications/noices/10pih2010-26.pdf

OMB Circular A-133

http://www.whitehoug.gov/anb/circulars/al33 comgiance suppément 2010
Projed-Based Voucher Program; Final Rule
http://www.gpo.gov/fdsys/pky/FR-200510-13/pdf/05-20035. pdf

Rental Housing ntegrity ImprovementProgram (RHIIP) Frequently Asked Questions.
www. hudgov/offices/pgh/programg/ph/rhiip/fag.cfm

VAWA Final Rule
http://www.gpo.gov/fdsys/pky/FR-2010-10-27/pdf/2010-26914.pdf

Verification FAQ

www. hudgov/offices/ph/pragramgph/rhiip/fag_ verif.cfim

Verification Guidince, March 2004(attachmentto Notice PIH 2004-1)
http://www.hudgov/offices/ph/pulications/noices/04verifguidarce.pdf

The HUD Web site ishttp://portal.hud gov/hudportal/HUD

Guidebooks, landbaksand otherHUD resouces may be foundat the HUDClips Web site:
http://portal.hud gov/hudportal/HUD?src=/progam offices/adminis$ration/hudcligs.
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CHAPTER 1
OVERVIEW OF THE PROGRAM AND PLAN INTRODU CTION

HACA receives its fundngfor theHousing Choice Voucher (HCV) program fromthe
Department of Housingand Urban Development. HACA is not afederal department or agency. A
public housingagency (HACA) is agovernmental orpublic body, creaed and authorized by state
law to deelop and @erate housingnd housing programs forlow-incomefamilies. HACA enters
into an Annwal ContributionsContrad with HUD to adminsterthe pogram equirements on
behalf of HUD. HACA mustensurecomgiance with federal laws, regulationsand notces and
mustestablish polty and procedures to chrify federa requirementsand toensureconsista@cy in
program opeation.

This cheptercontains information about ACA and its prayrams with emphsison theHCV
program. It alsocontains information about theypose, intent and usef the planand guide.

There are three parts tothis clepter:

Part I: The Public HousingAgency (HACA). Thispart includes adescription of HACA,
its jurisdiction,its prarams, and its msson and intent.

Part 1I: TheHCV Program. This pat contins information about thélousingChoice
Voucher program operation, rolesand responsbilities, andpartnerships.

Part 111: TheHCV Administrative Plan. This pat discusses th@urposeand organization
of the phn and its revision requirements.

PART I: HA CA

1-1.A. OVERVIEW

This pat explains theorigin of HACAG aedion and authorization, the gnera structure of the
organization, and therelationship letween HACA Board and stff.

1-1.B. ORGANIZATION AND STRUCTURE OF HACA

The Sedion 8 temnt-based HousingChadce Voucher (HCV) asdstarce program is funded by the
federal government and administered by the HousingAuthority of the City of Austin (HACA) for
the juisdiction ofthe Cty of Austin, Texas.

HACA is governed by a Board of Commissioners andis appoinéd in accordance with state
housinglaw and generally serves inthe samecgpacity as theDirectors ofa corporation. The
Board of Commissioners es#blishes polias undr which HACA conducts busiress andensues
that thosepoliciesare followed by HACA siaff. TheBoard of Conmissioners isresponsble for
preserving and expandingthe agencyd resaurces and assurig the agencyd caitinued viability.

Formal actions ofHACA aretaken thraugh written resolutions, adoptedby the Board of
Commissioners andentered into theofficial HACA reaord.

The principal s&ff member of HACA is thePresident/ CEOwho is glectedand hired by the
Board of Commissionea's. TheCEO oversees day-to-day operations ofHACA and is diedly
responsble for carrying outthepolicies establishedoy the Board of Commisgoners. The CEO&
duties includeensuring for the hring, training and sugervising of HACA staff, aswell as
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budgeting and financial planningfor theagency. Additionally, the CEO is cérged with ensuing
compiance with federal andstatelaws andprogram mandates.

1-1.C. HACA&GMISSION STATEMENT

To cultivate sugainableaffordable housng communitiesand partnershipsthat inspires
sel- reliance, growth and optmism.

1-1.D. HACA&G PROGRAMS
Thefollowing programs are included urder this administrative plan:

HACA Pdicy

HACAG administative plan isapplicable to theoperation oftheHoushg ChoiceVoucher
program.

1-.LE. HACAG S NOMOT MENT TO ETHICS AND SERVICE

As apublic savice agency, HACA is committedto providing excdlent seviceto HCV
applicants, mrticipant families andowners, and thepublic. In order to provide suggrior service
HACA resolves to:

Administerapplicable federal and st#e laws andregulations toachievehigh ratings in
compiance measurement indicaors while naintaining efficiency in program opeation to
ensurefair and consistent teatment of clientsserved.

Providedecent, safe, and sanitaty housingi in compliance with program housingquality
stanardsi for very low-incomefamilies while ensuringthatfamily rents are fair, reasondle,
and affordable.

Encouragesef-sufficiency of participant families andasgstin theexpansion offamily
oppatunities, whichaddress edgational, socib-econormic, recreational and otherhuman
services reeds.

Promotefair housingand the oppeotunity for very low- and lowincomefamilies ofal races,
ethnicities, rational origins, eligions, ethnic badkgrounds and with alltypes of digbilities, to
participate in theHousing ChoiceVoucher program and toexperience freedom of housing
choice.

Promote ahousingprogram, which naintains quality service and integrity while providingan
incentive to private property owners torent to very low-incomeand lowincomefamilies.

Promote amarket-driven housingprogram that will help qualified low-incomefamilies be
suaessful in obtainng affordable housng and increasethe suppy of housingchoices forsuch
families.

Create positive publi@varenessand expand the evel of family, owner, and community
support in acomgdishing HACAG misgon.

Attain and maintain digh level of standrdsand professonalismin day-to-day maragement
of al program compments.
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Administeran efficient, high-performing agency through continuous imprgement of
HACAG supporsystems andcommitment to ouemployees andtheir development.

HACA will make every effort to kegp program perticipants iformed ofHCV program rues
and rgulations,and to advisearticipants of how therogram rulesaffea them.

PART Il: THE HOUSING CHOICE VOU CHER (HCV) PROGRAM

1-1lLA. OVER VIEW AND HISTORY OF THE PROGRAM

Theintent of this setion is to providdghe publicand s&ff with informationrelated to the overall
operation ofthe pogram. There have been many changes to the program snceits inaption in
1974and abrief histary of the program will asgstthereader to better understand the gogram.

TheUnited SatesHousingAct of 1937(the AActo) is responsble for thebirth of federal housing
program initiatives. The Act was intended to provide finarcial assstance to sttesand citiesfor
public works propds, slum clkeaance and the @velopment of affordable housingdevelopments
for low-incomeresidens.

TheHousingand Community Development (HCD) Act of 1974created anew federally asgsted
housingprogram i the Setion 8 Eisting program (also knownas the ®ction 8 Certifi cate
program). The HCD Act represented asignificant shift in federa housing strategy from locally
owned pubic housingto privately owned rental housing.

Under theCertificae program, federal housing assistance paymentswere madedirectly to private
owners ofrental housing, where this housng was madeavailable to laver-incomefamilies.
Eligible families were able to slect housingn the private rental market. Assuningthat the
housingmetcertain basicphysical standards ofquality ( Hbushg quality standardsd) and was
within certain HUD-establishedrent limitations(fifair market ren t )stliefamily would beable to
recave rental assistacein the housinginit. Family contributionto rent was generally setat 30
percent of thefamilyd adjugted incone, with theremainder of the rent pad by the program.

Another uniquefedure of the Certifi cate program was that theental assistane remainedwith the
eigible family, if the family choseto moveto anotherprivatel y-owned rental unitthat met
program requirements (incontrastto the public busingprogram where the rental assistance
remains with theunit, should théamily decide tomove. Consequently, the Certifi cate program
was chaecterized as tenant-based asgstarce, rather than unit-based assstance

TheHousingand Community Development (HCD) Act of 1987authorized anew version of
terant-based asgstarcei the Setion 8 Voiwcher program. TheVoucher program was very similar
to the Certifi cae program in thateligible families were able to €lect houwsing in the private rental
market andreceive assstarce in that housng uni.

However, theVoucher program pemitted families moreoptions in housingeaection. Rental
housingstll had to med the basic housingyuality standrds, but thee was no fair market rent
l[imitation on ent. In addition, family contributionto rent was not se#t a imit of 30 percent of
adjugted incore. Congquently, depending on theadual rental cost of theunit sekeded, afamily
might pay moreor lessthan 30 gercent of theiradjused incomefor rent.

From 1987 thragh 199, pubic housingagencies maraged boththe Certificae and Voucher
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terant-based assstance programs, with seprate rulesand requirements foread. From 1994
through 1998 HUD pubished aseiesof new rules, knownas cofiformin grales, to moe
closdy combneand align the twosimilar housing progams,to theextent germitted by the law.

In 1998, he Quality Housingand Work Responsbility Act (QHWRA) i aso knownas the Pubt
HousingReform Act i was sgned into law. QHWRA eliminatedal statutoy differences betveen
the Caetificate and Vouwcher tenant-based programs andrequired that the wo programs be nerged
into asingle tenant-based asgstarce program, nowknownas theHousing ChoiceVoucher (HCV)
program.

TheHCV program was modekd closdy on thepre-merger Voucher program. However, unlike
the pre-merger Voucher program, the HCV program requires an assstedfamily to pay at least 30
percent of adjusted inoomefor rent.

Thetransition of assstance from the @rtifi cate and Voucher programsto the new HCV program
began in October 1999. By October 2001, all familiesrecaving terant-based assstarce were
converted tothe HCV program.

1-11.B. HCV PROGRAM BASICS

Thepurposeof the HCV program is to providerental assstarce to eigible families. Therulesand
regulations of theHCV program are determined by the U.S. Department of Housng and Urban
Development. HACA is afforded choices intheoperation ofthe program, which areincluded in
HACAG administative plan, adocumentapproved by the Board of Commissoners of HACA.

TheHCV program offers mohlity to elgible families becausethey may search for suitable
housinganywherein PHAGs jurisdiction and ray beédigible to move under portability to other
PHAs O risglictions.

When afamily is daermined to beeligible for the program andfundingis available, HACA
issues thefamily a housingvoucher. When thefamily finds asuitablehousingunit and funding is
available, HACA will enterinto acontrad with the avner and thefamily will enter into alease

with the owner. Each party makes ther respedive payment to the avner sothat theowner
recaves full rent.

Even thowgh thefamily is deermined to beeligible for the pogram, theowner has the
responsbility of approvingthefamily as a suitake renter. HACA continues tomake paymentsto
the avner as long as thefamily is eligible and thehousingunit continues to qualify under the
program.

1-11.C. THE HCV PARTNERSHIPS

To administer theHCV program, HACA enters into acontractual relationship with HUD
(Consolida¢d Annwal ContributonsContrad). HACA aso entes into contradual relationships
with theasgstedfamily and the avner or landlord of the housingunit.

For theHCV program to work and besuccessful, al parties involvedi HUD, HACA, the owner,
and thefamily T have important roles to py. Therolesand responsbilitiesof al partiesare
defined in federal regulations and inégal documentsthat paties exeaute to farticipate in the
program.
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Thechart on thefollowing pageillustrates ley aspeds of theseeationships.

The HCV Relationships:

Congress
Appropriates
Funding

4

HUD Provides
Funding To
HACA

HACA
Administers
Program
Housing Assistagce Paymen ts
(HAP) Contract specifies Owner
and HAC: igi
{;ra:,]g]:'l:m Owner /
. Landlord
Participant) Lease specifies Tenant
and Landlord

Obligations
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Owner / Landlord
What Does HUD Do?

HUD has thefollowing major esponsbilities:

Develop regulations, equirements, landbooks notices andotherguidance to implement HCV
housingprogram legislation passedby Congess;

Allocate HCV program funds toPHAS;

Providetechnical assisance to PHAs on intepreting and applying HCV program
requirements;

Monitor PHAscompiance with HCV program requirementsand PHAs performarce in
program adminstration.

What Does HACA Do?
HACA administers theHCV program undercontrad with HUD and has the following major
responsbilities:

Establish lodl policies;

Review applicaions fom interestedapplicants to determinewhether applicants ae eligible
for the pogram;

Maintainwaiting list andseked families foradmisson;
Issue voucher to eligible families andprovide information on low to leaseunits;

Conduct outreach to owners, with speaal attention to owrers outsideareas of poverty or
minority concentration;

Approvetherental unit(includingasauring compgiance with housng quality stanadrdsand
rent reasondleness), theowner, and he terancy;

Makehousingasgstarce paymentsto the avner in atimdy mamer;

Recetify families forcontinued eligibility under theprogram;

Ensue that owrers and families compy with program rulesand ther contractual oblgations;
Providefamilies and avners with prompt, praessional srvice

Comgy with all fair housingand equal opportunityrequirements HUD regulationsand
requirements, theAnnual ContributionsContrad, HUD-approved applications forfunding,
HACAG administative plan,and other applicable federal, state and locl laws.

What does the Ovner do?
The owner has thefollowing majorresponsbilities:

Screen families whoapply for tenancy, to deermine suitability as renters.

- HACA can provide someinformationto the avner, butthe primary resporsibility for
tenant saeening restswith the avner.

- Theowner shouldconsicer family backgroundfactors such as rent and bil-paying history,
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history of caring for property, respecting the rights of othes to geaceful enjoyment ofthe
property, comgiance with essentialconditions of enancy, whetherthe family is engaging
in drug-related criminal activity or other criminal activity that mght threaten othes.

Comgy with theterms of theHousing Assistare Paymentscontrad, exeautedwith HACA,

Comgy with all applicble fair housihg laws anddisaiminateagainst anyone;

Maintain the housingnit in accordance with HousingQuality Standards (HQS) and make
necessary repairs in a tmely mamer;

Colled rent duefrom theasgstedfamily and othewise compy with andenforce provisions of
the dvelling lease.

What Does theFamily Do?

Thefamily has thefollowing responsbilities:

Provide HACA with compete and accurate information, determined by HACA to be
necessary for administration ofthe program;

Maketheir best and mostimdy efforts to locate qualified and suitabléhousing;
Attendall appoirtments scbduledby HACA;

Allow HACA to insped theunit at reasonable times andafter ressondle notice

Take respongbility for care of the housng unit, including any violationsof housingquality
standrdscaused by thefamily;

Comgy with theterms of the ¢asewith the owner;
Comgy with thefamily obligations of thevoucher;
Not commit seious orrepeded violations of théease,
Not engage in drug-related orviolent aiminal adivity;

Notify HACA and theowner befae mowving or terminating the lease;

Usetheasssted unit oty for residence and as thesoleresiderce of thefamily. Not subét the
unit, assgns the éase, or have any interestin theunit;

Prompty notify HACA of any changes in family composition;
Not commit fraud, lribery, or any othercorruptor criminal act in conrection with any
housingprograms.
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1-11.D. APPLIC ABLE REGULATIONS

Applicable regulations irclude:
24 OFR Part 5: General Program Requirements
24 CFR Part 8: Nondiscimination
24 CFR Part 35: Lead-Based Paint
24 COFR Part 982: Section 8 Tenant-Based Assistare Housing ChoiceVoucher Program
24 CFR Part 983:Projed-Based Vouchers
24 CFR Part 985: TheSedion 8 Management Asesgnent Program (SBEMAP)

PART Ill: THE HCV ADMINI STRATIVE PLAN

1-11l.A. OVER VIEW A ND PURPOSE OFTHE ADMINI STRATIVE PLAN

TheHCV administrative plan is equired by HUD. The purposeof the administrative plan is to
establish poliogs forcarrying outthe programsin amanrer consistent with RUD requirements
and loal goals and obgdives cantained in HACAG agency plan. This adninistrative plan is a
supportingdocument toHACA agency plan,andis awailable for public review as required by
CFR 24Part 903.

This administrative plan is seforth to define HACA's loal palicies for operation ofthe housig
programsin thecontext of federal laws and regulations. All issueselated tothe HCV program
not addessed in tis daumentare governed by such federa regulations, HJD handbooksand
guidebooks, noties and otherapplicable law. The policies in this adminisative plan have been
designed to ensurecompiance with the consolidaed ACC and al HUD-approved applicaions fr
program funding.

HACA is responsble for compying with all chenges in HUD regulations pertainingto the HCV
program. If such changes conflict with this plan, HUD regulations will have precedence.

Administration ofthe HCV program and thdunctionsand responsbilitiesof HACA stff shall
compy with HACA's personrel policy and HUD regulationsas well as allfedera, state and locl
far housing laws andregulations.

1-111.B. CONTENTS OF THE PLAN [24 CFR 982.54]

The HUD regulationsat [24 CFR 982.%l] define the polices thatmustbeincluded in the
administrative plan. Trey are as follows:

Selection and admisson of applicants fom HACA waiting list, including any PHA
admisgon peferences, procedures forremowving applicant nanes from thewaiting list, and
procedures forclosing and reopening the HACA waiting list (Chepter4);

Issung or denying vouchers, including PHA Policy governing the voucher term andany
extensions or sugnsions of thevoucher term. 'Suspersion'means soppingtheclock on the
term of afamily's woucher after thefamily submits arequest for approva of the terancy. If
HACA decides to allowextensions osuspeisions of thevoucher term, the HACA
administrative plan must dscribe how HACA determines whetherto grant extensions or
susgensions, anchow HACA determines the legth of any extension or suspensi@@hapter5)
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Any spedal rulesfor useof available fundswhen HUD providesfunding to HACA for a
special purpose(e.g., desegregation), including fundingfor spedfied families or a
speified category of families (Chapter4);

Occupancy policies, ircludingdefinition ofwhat group of persons nay qualify as a
‘family', definition ofwhen afamily is consideed to be tontinuousy asgsted; standards
for denying admisson orterminating assstance based oncriminal activity or alcohol
abusein accordance with 982.553(Chapters 3and 12);

Encouraging participation by owners of suitableunits located outsde areas of low income
or minority concentration (Chapter 13);

Assistngafamily thatclaims that ilegal discrimination hes prevented thefamily from
leasing asuitableunit (Chapter 2);

Providing information doout afamily to progpedive owners (Chapters 3 and 9);

Disgpproval of owners (Chapter13);
Subsdy stardards Chapter 5);

Family absencdrom thedwelling unit (Chapter12) ;

How to deerminewho remains in the ogram if a family bregks up(Chapter 3);
Informal review procedures for applicants (Chapter 16);

Informal hearing procedures for participants (Chapter 16);

Theproaess forestablishingand revising voucher payment sandards (Chapter 16);

Themethod ofdetermining thatrent to owrer is areasondle rent (initially and duing the
term of aHAP contract) (Chapter 8);

Spedal policies concerning special housingtypes inthe program (e.g., use of shaed

housirg) (Chapter 15);

Policies concerning paymentby afamily to HACA of amourts thefamily owes HACA

(Chapter16);

Interim redeterminations offamily incomeand compostion (Chapter11);
Restrictions, ifany, on he numberof mowes by a participant family (Chapter 10);

Approval by the bard of commissioners or otler authorized officials to charge the
administrative fee reserve (Chapter 16);

Procedura guidelinesand performance stardardsfor conducting required housingquality
standrds insgdions (Chapter8); and

PHA saeening of applicants forfamily behavior or suitabilty for tenancy (Chapter 3).
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Mandatory vs. Discetionary Policy
HUD makes adistinction betveen:

Mandaory policies those diven by legislation, regulations,current handlmoks, noties,
and legal opinions,and

Optional, norbinding guidarce, including guidebooks, noties that havexpired and
recommendationsfrom individual HJD steff.

HUD expeds PHASs toadoptlocd policiesand procedures that are consistent with maradory
policies in aeas where HUD gives HACA discretion. HACA's administrative plan is the
foundaion ofthose poltiesand procedures. HUDS s reddons equire PHAS to neke policy
choices that provideguidance to gaff and consisency to program applcants andparticipants.

Creating policies bagd upon HJD guidarce is notmandatory, butprovides HACA with afisafe
harbor. BIUD has aready determined that therecommendationsand suggstions itmakes ae
consistent with maradory policies.|If HACA adopts analternative strategy, it mustmakeits own
determination that thealternative approach is corsistent with legislation, regulations,and otler
manditory requirements.There may be very goodreasons br adopting a policy or procedure that
is dfferent fromHUDGO safe harbor, butPHAS dhould carefully think through thosededsions.

1-11l.C. OR GANIZATION OF THE PLAN
ThePlan is orgnized to provideinformationto users in particular areas of operation.

1-111.D. UPDATING AND REVISING THE PLAN

HACA will revise theHCV Administrative Plan as needed to comgy with changes in HUD
regulations. HACAG Board of Commissioners must appovethe aiginal policy and any changes
and acopy will beprovided to HUD.

This HCV Administrative Plan stall supersedeand replace all previous HCV or Sedion 8Plans.
This HCV Administrative Plan stall beeffedive thedate that it is aprovedby HACAS Board of
Commissiones.

CHAPTER 2
FAIR HOUSING AND EQUAL OPPORTUNITY INTROD UCTI ON

This chepterexplains thdaws andDepartment of Housingand Urban Development (HUD)
regulationsrequiring Public HousingAuthorities (PHAS) toaffirmativey furthercivil rights and
fair housng in all federally asgsted housig programs. The étter and spiritof theselaws are
implemented through consistent poicy and processes. Tieresponsbility to further
nondicrimination pertainsto al areas of HACAG& housng choice voucher (HCV) operations.

This chepterdescribes HUD regulationsand HACA policiesrelated to these topics inthree parts:

Part I: Nondiscrimination. This pat presentsthe body of laws and regulationsgoverning
theresponsbilitiesof HACA regarding nondisrimination.

Part 11: Policies Reéted to Personswith Disabilities. This part discusss the rulesand
policies ofthe housinghoicevoucher program related to reasondle accommodation for
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personswith disabilties. Theserulesand poiciesare based on theFar HousingAct
(42U.S.C.)and Sedion 504 ofthe Relabilitation Act of 1973,and incorporate guidarce
fromthe Joint Statement of The Department of Housing and Urban Developmentand the
Department of Justce (DOJ), issted May 17, 2®4.

Part 111: Prohibition of Dicrimination Agginst Limited English Proficiency Persors. This
part details the obligations ofHACA to ensuremeaningful accessto theHCV program
and its activitiesby persons with imited English prdiciency (LEP). This part incorporates
theFinal Guidanceto Federa Financial Assistaige Redpients Regarding Title VI
Prohibition against National Origin Discrimination Affecting Limited English Proficient
Persons publishedanuary 22, 2007, irthe Federal Register.

PART I: NONDISCRIMINATION

2-1.A. OVERVIEW

HACA will affirmativey furtherfair housngin dl of its policies. HACAG Affirmativdy
Furthering Far Housing Adeéndum provias a $gnificant amount obdditional infarmation on
HACAG fair housing efforts aboveand beyond theagency6 adherenceto federal, state and locl
nondicrimination and reasondle accommodationlaws andregulationsand srves asa
compement totheHCV Administrative Plands Chapter2 onFar Housing and Equal
Oppatunity. TheAffirmatively Furthering Far HousingAddendumcan befoundat theend of
this Adminidrative Planas Appendix #1.

Federd laws require PHAS to treat all appli@ntsand participants eaally, providingthe sme
oppatunity to access sevices, regardless offamily characteristics and background. Federd law
prohibits disaiminationin housingon the lasisof race color, religion, X, national origin, age,
familia status, and disabiyi. In addition, HUD regulations preide for additional protections
regarding sexual orientaion, gender identity, and marital status. The PHAwill comgy fully with
all federal, state, and local nondscrimination lavs, andwith rules andregulationsgoverning fair
housingand equal oppottunity in housingand employment, including:

Title VI of the Civil Rights Act of 1964

Title VIII of theCivil Rights Act of 1968(as anended by the Community Development Act
of 1974and theFar HousingAmendmentsAct of 1988)

Exeautive Order 11063
Sedion 504 ofthe Relabilitation Act of 1973
The Age Discrimination Act of 1975

Title 1l of the Americanswith DisabilitiesAct (to theextent that itapplies, othawise Sedion
504 and the FaiHoushg Amendmentggovern)

Violence Against Women Reauthorization Act of 2013 (VAWA)
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TheEqual Accessto Housingin HUD Programs Regardless of &xual Orientation orGender

Identity Final Rule, publiskd in the Federal Register February 3, 2012and further clarified in
Notice PIH 201420.

When morethan onecivil rightslaw applies to a guation,thelaws will beread and applied
together.

Any applicable statdaws or lacd ordinanes andany legislation protecting individual rights of
terants, applcants, or saff that may subseqgently be enactedwill alsoapply.

2-1.B. NONDISCRIMINATION

Federa regulations praibit discrimination against certain prateded classesand othergroups of
people. Stateand local requirements,as well as HACA policies,can prohibit disaimination based
on otherfactors.

Except asalowed by law, HACA shall not dscriminate because of race color, =x, religion,
familia status, a@, disaility or national origin (called fiprotected classeso)

Familial statusmeans one or more indviduals under the age of eighteen
yeas living with (1) a parent or another person having legal custaly of
suchindividual or individuals or (2) the designee of suchparent or other
person having suchcugody, with the written permissionof such @rent or
otherperson.

Thefamilial statusprotectionsshallalso apply to any personwho is pregnant or is
in the processof seauring legal custady of any individual who has not yet attained
theage of eighteen years.

HACA will not disaiminateon the lasisof marital status,gender identity, or sexua orientation
[FR Notice02/0312].

HACA Pdicy

HACA will not disaiminateagainst otherproteded classs includirg: students or @ople
with Acquired Immune Deficiency or HIV status( AIDS/HIV 0 status).

HACA will not useany of thesefactors to:

Deny to any family the opportunty to appy for housirg, nordeny to any qualified applicant
the oppatunity to paticipate in the housinghoice voucher program;

Provide housingthat is dfferent fromthat provided to dhers;

Subject anyone to sgregation ordispaate reament;

Restrict anyone's accessto any benefit enjoyed by othe's in conedion withthe housing
program;

Trea aperson diferently in deermining eligibility or other requirementsfor admisson;
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Steer an applicant or participant toward or away from a @rticular areabased onany of these
factors;

Deny anyoneaccessto the sme level of services;

Deny anyonethe oppatunity to paticipatein a planningor advisay group that isan integral
part of the housng program;

Discriminatein the provision ofresidental real estatetransactions;

Discriminateagainst sameonebecause tley are related to orassocated with a nemberof a
protectedclass;

Publish orcause to bepublishedan advertiserrent or notice indicaing the availability of
housingthat pgefers or excludes grsonswho are memiers ofa protededclass.

Providing Information to Families andOwners

HACA must t&e steps to ense thatfamilies andowners are fully aware ofall applicable civil
rightslaws. As part of the briefing process, HACA must pravide informationto HCV applicant
families atout civil rights requirementsand the opportunty to rentin abroad range of
neighbarhoods[24 CFR 982.30]. TheHousing Assstarce Payments HAP) contrad informs
owners ofthe requirement notto discriminate against any person kecauseof race, color, religion,
sex, national origin, age, familial status, or disbility in conrection withthe contrad.

Discrimination Complaints

If an applicant or participant beliewes that ay family member has been discriminated against by
HACA or an owner, thefamily shouldadviseHACA. HUD requires HACA to makeevery
reasondl e attemptto deerminewhether theapplican t 6 participan t asertions havemerit and
takeany warrantedcorrective adion. In addition, HACA is required to piovide theapplicant or
participant with information about how tdile adisaimination complaint [24 €ER 982.304.

Upon receipt of a housing discrimination complaint, the PHA is required to:

Provide written notice of the complaint to those alleged and inform the complainant that such
notice was made

1 Investigate the allegations and provide the complainaohtizose alleged with findings aedher
a proposed corrective action or an explanation of why corrective actionvisarranted

1 Keep records of all complaints, investigations, notices, and corrective actions
[Notice PIH 201420]

HACA Pdicy

HACA shell consptuouwsly post aFar Housing and Equal Oppatunity poder and the tol-
free DisaiminationCompaint hotline numler at HACA central adminstration dfice

Applicants or @rticipants who lelieve that they have been subgd to unlawful
disaimination may notify HACA either orally or in writing.
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Within 10 business days of receiving twmplaint, the HACAwill provide a written notice
to those alleged to have viatat the rule. The HACAwill also send a written notice to the

complainant informing therthat notice was sent to those alleged to have violated the rule, as
well as information on how to complete and submit a housing discrimination complaint form

to HUD's Office of Fair Housing and Equal Opportunity (FHEO).

HACA will attempt to remedy discrimationcomplaints made against HAG#d will
conduct an investigation into all allegations of discrimination.

Within 10 business days following the conclusionh&f HACA's investigation, the HACA
will provide the complainant and those alleged to havkated the rule with findings and

either a proposed corrective action plan or an explanation of why corrective action is not

warranted.

HACA will keep a record of all complaints, investigations, notices, and corrective actions.

(See Chapter 16.)

In addition to the polices outined intheHCV Administrative Plan, HACA further
compies with fair housinglaws thraugh the implementation of theAffirmatively
Furthering Far HousingPlan as adptedby the HACA Board of Commissioners.

PART Il : POLICIES RELATED TO PERSONS WITH DISAB ILITI ES

2-11LA. OVER VIEW

Onetype of disability discrimination prohibited by the Fair HousingAct is therefusal to make
reasondl e accommodation in ruks, policies, pectices, or €vices when such accommodation
may be necessay to afford apersonwith a digbility theequal opportunty to useand enjoy a
program or dvelling under theprogram.

HACA mustensurethatpersonswith disabilties have full accessto HACAG programsand
services. Thisresponsbility begins withthefirst contect by an interested fanily and continues
through every aspect of the HCV pogram.

HACA Pdicy

HACA will adviseapplicants and prticipantsin writing of their right to request
acommodations, on thentake applicaion, reexamination documentsand notces of
adverseadion by HACA, by including thefollowing language:

ATheHousing Authority of the Cty of Ausin iscommitted tocomgiance with the
Americans with DisbilitiesAct and theFar Housing Act. If you oranyonein
your family is apersonwith disabilties,and you require a spedfic acaoommodation
in order to fully utilize our programs andservices, pleasecontact theHousing
Authority by caling (512) 477-1314. Sehablaespan o | 0

Theapplicant can request areasanable accommodation from the Admissions
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Director orthe HCV Diredor. HCV program participants nay contad their

assgned HousingEligibility Specialist or theHCV Diredor. TheHCV Director

will seve as the Rasorable AccommodationsCoordirator for the HCV program.
2-11.B. DEFINITION OF REASONABLE ACCOMMODATION

A personwith adisability may require certain accommodations in oder to have equal accessto
theHCV program. The types of reasondle acoommodations HACA can provide irclude changes,
exceptions, oradjustments to aule, polcy, practice, or Ervice

Federa regulations sipulatethatrequestsfor accommodations will beconsidered reasondle if
they do notcreate an "unduefinarcial and administrative burden" for HACA, or resultin a
ffundamentl ateratio nio the nature of the program or srvice offered. A fundamentl alteration
is a modiication thatalters theessential ature of aproviderd sperabions.

Types of Reasmable Accommodations
When neaded, HACA will modfy normal procedures to acommodate theneeds of apersonwith
disabilities. Examples include:

Permitting applicaionsand reexaminations to becompeted by mail;

Condicting home visits;

Usinghigher payment sandards (either within the acceptablerange or with HUD approval of
apayment séndard outside HACA range) if HACA determines this isnecessay to erable a
personwith disabilties to obéin a suigble housingunit;

Providing time extensions fotocating a unit when necessary becauseof lack of availability of
aacessble units or spaal challenges of thefamily in seeking aunit;

Permitting an authorized designee or advocae to paticipatein theapplication orcertifi cation
process andany othermeetings with HACA stff;

Displaying posers and otherhousng informationin locations throughoutHACA's dficein
suchamanrer as to beeasily readable from awheelchair;

Allowing aHACA-approved live-in aideto residein theunit if that pe'son is detrmined to be
essential tahe care of a personwith disabilties, is nobbligatedfor the support ofthe person
with disabilitiesand would not be o#rwise livingin the unit.

2-11.C. REQUEST FOR AN ACCOMMODATION

If an applicant or garticipant indicates that anexception, change, or adjusment to arule, policy,
pradice or serviceis needed becauseof adisability, HUD requires that FACA treat the
information as aiequest for areasondle acaommodation, even if noformal requestis madd Joint
Statement ofthe Departments ofHUD and Jusice Reasondle Accommodations uner theFair
HousingAct].

Thefamily mustexplain what type of accommodation is reeded to providethe pgersonwith the
disability full accessto HACAG piograms andservices.

If the reed for the accommodation is not eaily apparent or krown toHACA, thefamily must
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explain therelationship between therequested accommodation and the digbility. There mustbe
an identifiable connedion, or nexus, letween therequestedacaommodation and the indivdual 6 s
disability.

HACA Pdicy

HACA will encouragethe family to make its requestin writing using areasondle
acommodation requestform. However, HACA will consider theaccommodation any
time thefamily indicates that araccommodation is reeded whetheror not aformal written
requestis submitted.

2-11.D. VER IFICATION OF DISABILITY

Theregulatary civil rights ddinition for personswith disabilties is proviled in Exhibit 2-1 at the
end ofthis chepter. Thedefinition ofa personwith adisability for the purposeof obtaining a
reasondl e accommodation is much boader than the HUD definition ofdisability, which is usd
for waiting list preferences andincomeallowances.

Before providing an accommodation, HACA mustdeterminethat the prson meets the definition
of apersonwith a digbility, and that theacaommodation will enhance thefamilyd acacessto
HACAG programs andservices.

If apersorts disbility is obviousor othewiseknown to HACA, and if theneed for the requested
acommodation isalso readily apparent or known, no further verification will be required [Joint
Statement ofthe Departments ofHUD and Jusice Reasondle Accommodations unér theFair
HousingAct].

If afamily indicates that areccommodation is equired for adisability thatis notobvious or
otheawiseknown to HACA, HACA mustverifythat the person neets the definition ofa person
with a disbility, and thatthe limitations imposd by the dsability require the requested
aceommodation.

When verifying adisability, HACA will follow the verification poicies povidedin Chapter?.
All information elated to apersorts disability will betreaed inaccordance with the
confidentiality policiesprovided in Chapter16. In addition to thegenera requirements tlat
govern dl verification efforts, thefollowing requirementsapply when verifying a disability:

Third-party verification mustbe obtaned from anindividual identifiedby thefamily who is
compeent to makethe determination. A dactor orothermedcd professonal, a peer suppat
group,anonmedical service agency, or a dliable third party who is in aposiion to know
abouttheindividual 6 sabildyimay provide verification ofadisability [Joint Statement of
the Departments of HUD and Jusice Reasondle Accommodations unér the Far Housing
Act]

HACA mustrequest only informationthat is neessary to ewvaluate the digbility-related need
for theaccommodation. HACA will notinquire aboutthe nature or extent ofany disability.

Medicd records will notbeaccepted orretained in the @rticipant file.

In theevent that HACA does receive confidential information about @erso n 6 aedfics p
diagnosis, teatment, orthe natureor severity of thedisability, HACA will disposeof it. In
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place of theinformation,HACA will note in thefile that the diability and otherrequested
information havebeen verified, thedate theverification was received, and the mmeand
address of theknowledgeable professonal who snt theinformation[Notice PIH 2010-26].

2-11.LE. APPROVAL/DENIAL OF A REQUESTED ACCOMMODATI ON [Joint Statement
of the Departments of HUD and Jusice Reasoreble Accommodations under the Fair Housing
Act, Notice PIH 201026].

HACA mustapprove arequest foran accommodation if the following three conditions ae met:

Thereguest was madey or on behalf of a personwith a disbility.

Thereis a disabilty-related need for theaccommodation.

Theregquestedaccommodation is easondle, meaningit would notimposean unduefinancial
and administrative burden on HACA, orfundamentally alter the natureof HACAG HCV
operations (ircluding the obligation to compy with HUD requirementsand regulations).

Requestsfor accommodations must b@ssesed on acase-by-casebasis, takinginto account
factors sich as the oeral size of HACAG progam with respect to the umberof employees,
typeof facilitiesand size of budget, type of operation including compostion and strature of
workforce, the rature and cost of therequestedaccommodation, and theavailability of alternative
acommodations trat would efectively meet thefamilyé s ability-selated needs.

Before making a determination whether to aprove therequest, HACA may enter into discusson
and regotiation withthe family, request more information from the family, or may require the
family to sgn aconsent form so that ACA may verify the reed for the requested
aceommodation.

HACA Pdicy

Afterareguest for an accommodation is pesented,HACA will respond, in witing, within
30 cdendar days.

If HACA denies arequest for an accommodation because it is noteasondle (it would
imposean unduefinancial and administrative burden orfundamentally ater the nature of
HACAG operationg, HACA will eitherlist ecommended alternatives or includea request
to dscuss wth thefamily whetheran alternative acaommodation could effedively address
thefamilyd s sabilify-related needs without &undamentl alteration tothe HCV program
and withoutimposingan unduefinarcial and administrative burden. Thefamily will be
given 30days fromthedate d thewritten notce to respondand disuss alernative
ac@mmodations withHACA.

If thefamily does notrespond to HACA within 30 dys of thenotice, orif HACA believes
that thefamily has failed to identify a reasonable alternative accommodation after
interactive discussiorand negotiation, HACA will notify thefamily, in writing, of its
determination within 30 days from the date of the mostrecent discusson or
communication withthefamily. The notice will inform thefamily of therightto apped
HACAG deision thraugh an informal review (applicants) orhearing (participants)
process Eee Chapter 14).
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2-1l. F. PROGRAM ACCESSIBILITY FOR PERSONS WITHHEARI NG OR VISION
IMPAIRMENTS

HUD regulations equire HACA to ensurethatpersons wih disabiltiesrelated to hering and
vision have reasnable accessto HACA's piograms and ervices[24 CFR 8.6].

At the initial pointof contact with ead applicant, HACA shall inform all applicants of alternative
forms ofcommunication thatcan beusedother than plain language paperwork.

HACA Pdicy

To med thenealsof persons wih heaing impairments, TD/TTY (text telephonedispgay
[teletype) communication will beavailable. This service is availablethrough Reby Texas.
Relay Texas provides tekephore-interpreting service between people who can hea and
thosewho are deaf, hard-of-hearing, deaf-blind orspesch-disabled.

Additional accommodations irclude povidingsign larguage interpreters, at HACAG
expense,for scheduled appoirntmentsand meetings, uporadvance request of the learing
impaired resident orapplicant.

To med theneeadsof persons wih vison impairments, large-print and audio versions of
key program documents will be rade avail able uponrequest. When visual aidsare usedin
public meetings orpresentaions, or in metings with HACA st&f, one-on-oneasgstarce
will beprovided uporrequest.

Additional examples of aternative forms of communication includehaving matrial
explained @ally by stéf, or having athird party representative(afriend, relative or
advocae, namedby the applicant/resident) toreceive, interpret and explain housing
materials and bepresent at all medings.

2-11. G. PHYSICAL ACCESSIBILITY

HACA mustcompy with avariety of regulationspertainingto physical accessbility, including
thefollowing:

NoticePIH 201026

Sedion 504 ofthe Relabilitation Act of 1973
The Americans with DisbilitiesAct of 1990
The Architectural Barriers Act of 1968

TheFar Houshg Act of 1988
HACAG policies cancerning physical accessbility mustberealily available toapplicants and
participants. They can befound inthree key documents:

This dan describes thekey policies thatgovern HACAGs responsbilitieswith regard to
physical accessbility.
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Notice PIH 200626 sunmarizes information alout patinent laws and implementing
regulationsrelated to na-disaimination andaccessibility in federally funded housing
programs.

HACA Pan provides irformation about selévaluation, reeds asessment, and transition
plans.

Thedesign, constriction, or alteration of HACA fadlities musiconform to theUniform Federal
Accessbility Standards (UFAS). Newly constricted facilities muste designed to be readily
aacessble toand wsable by personswith disabilties. Alterations toexisting fadlities muste
aacessble to the naximum extentfeasible, defined as not mposingan urduefinarcial and
administrative burden onthe ogerations of theHCV program.

When issuing avoucher to a fimily that includesan indvidual with dsabilities, HACA will
includeacurrent list of available accessble units known to KCA and will assistthe family in
locating an available accessble unit,if necessary.

In general, owners mustpermit thefamily to make reasonable modificaions to the nit. However,
the avner is not equired to pay for themodfication and may require thatthe unit berestored to
its original s&te at thefamily6 sxpensewhen thefamily moves.

2-11.H. DENIAL OR TERMIN ATION OF ASSISTANCE

HACAG deision to dey or terminate theasgstarce of a family that includs a grsonwith
disabilities is subjet to consideration of reasondle accommodation [24 CFR 982.5522)(iv)].

When applicants with dsabilitiesare denied assstarce the notice of denial mustinform them of
HACAG infarmal review process andheir right to request aheaing. In addition, the notice must
inform appli@ants with dsabilities oftheirright to request reasondle accommodations to
participate in the ifiormal heaing process.

When aparticipant familyés asgstarce is terminated, the noticeof termination mustinform them
of HACAG informal hearing process andheir rightto request a fearing and reasondle
aceommodation.

When reviewing reasorable accoommodation requests, HACA mustconsicer whether any
mitigating circumgances can beverified toexplain and overcome the poblem that led to
HACAG deision to dey or terminate asgstarce. If areasondle accommodation will allow the
family to med therequirements HACA must make&he accommodation.

PART III: IMPROVING ACCESS TO SER/ICES FOR PERSONS WITH LIMITED
ENGLISH PROFICI ENCY (LEP)

2-11ILA. OVER VIEW

Language for Limited EnglishProficiency Pasons(LEP)can be a barrier to accessngimportant
benefits or services, undrstandingand exercising important rights, compyingwith applicable
responsbilities, orunderstandingotherinformation providedby the HCV program. In certain
circumdances, failure to ensurethatLEP pe&sonscan effectively participate in or benefit from
federally asgsted pograms andadivities may violatethe gohibition under Title VI against
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disaimination basd on rationa origin. This part incorporates theFinal Guidance to Federal
Assistarce ReapientsRegarding Title VI Prohibition aginst Netional Origin Discrimination
Affecting Limited English Proficient Persons, pblishedJanuary 22, 2007 jn the Federal
Register.

HACA will take affirmaive steps taommunicate with peoplewho reed services or irformation
in a language other than English. Thesgersonswill bereferred to as rsonswith Limited
EnglishProficiency (LEP).

LEPis ddinedas pesans who do not sl English as thir primary language and whohave a
limitedability to read, write, spek or understand English. For the purposes of this adminstrative
plan,LEP personsare HCV applicants and prticipants, and prents andiamily membea's of
applicants and prticipants.

In order to determinethelevel of access reeded by LEP pesons,HACA will balance the
following four factors: (1) thenumberor propartion of LEP personseligible to be grved or likely
to beencounteed by the HousingChoiceVoucher program; (2) the frequency with which LEP
personscome into cordd with the pogram; (3) the nature and importance of the gogram,
adivity, or service provided by the program to peopleds lives; and(4) theresources available to
HACA and coss. Balancing thesefour fadors wil ensue meaningful accessby LEP pesonsto
critical services whilenot imposingundueburdens on HACA.

2-111.B. ORAL INTE RPRETATION

The FHA will offer competent interpretation services free of charge, upon request, to the LEP person.

HACA Pdicy

HACA will analyze thevarious kinds ofcontacts it haswith the public, tassess laguage
needs and decide what reasondle seps shold betaken. fiReasanable stegd may not be
reasondl e where the costs imposed subsantially exceel the [enefits.

Where feasible, HACA will train and hre bilingual staff to beavailable toad as
interpreters and translabrs and will standrdize documents.

Where personswith LEP desire, they will bepermitted to ug, at their own expense,an
interpreter of their own choosirg, in place of or as asuppkement tothefreelanguage
services dfered by HACA. The interpreter may be afamily memtler or friend.

2-111.C. WRIT TEN TRANSLATION

Translation is theeplacement ofawritten €xt from one dnguage into an equivalent written ext
in anotler language.

HACA Pdicy

In order to compy with written-translation ohigations, HACA will take thefollowing
steps:
HACA will provide written translations of vital dcuments foreac eligible LEP
language groupthatconstitutes 5 gercent or 1,000persons whichever is less, of
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the popudtion of personseligibleto be grved or likely to beaffededor
encountered. Such dacuments irlude butare not limited to:the housing
application, kriefing padket, annwal recertifi cation padet, naice of rent change,
termination notce, and notice of informal hearing. Translation ofother
documents, if eeded, can beprovided uporrequest.

If there are fewer than 50persons in aifferent LEP language group, HACA will
nottranslatevital written matrials, but wil, upon equest of theLEP person,
providecompeent aral interpretation of thosevritten maerials, freeof cost.

HACA will also pravide written noticen the primary language of the LEP
language group of therightto recave compeent oral interpretation ofthose
written neterials, free of cost.

2-111.D. | MPLEMENTATION PLAN

After competing the four-factor analysisand dedding what language asgstarce services are
apprapriate, HACA shell determinewhether it is necessary to develop awritten implementation
plan toaddresstheidenified neels of he LEP populations iseves.

If HACA determines thatit is not neessay to develop awritten implenentation plan, the
abserte of awritten plandoes not obviatehe urderlying obligation to ersure meaningful aaccess
by LEP persons to A\CA& HousingChoice Voucher program andservices.

HACA Pdicy
HACA has developed awritten LEP gan/gdandard operating procedure. Thefollowing five

steps vere taken when developing the pbn. HACA: (1) Identified persons wih LEP who
neeal language assstance (2) identified language asgstarce measures; (3) trained stéf; (4)
provided noiceto pasons wih LEP;and (5) is monitoring and ypdatingthe LEP planas
needed. Theplanwill bereviewed onan ongoing basisand will beupdated as reeded to
addresstheneeds of HACAG LEP popilation.
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EXHIBIT 2 -1: DEFINITION OF A PERSON WITH A DISABILITY UNDER
FEDERAL CIVIL RIGHTS LAWS [24 CFR Parts 8.3 and100.201]

A personwith adisability, as defined urder federa civil rightslaws, is ay personwho:

Has a fhysical or mental impairment that sulstantialy limits one omoreof the ngjor life
adivities ofan indvidual, or

Has arecord of such impairment, or

Is regarded as having such impairment
Thephrasefiphysical or mentl imparme nihclkudes:

Any physiological disorder or condition, cosnetic or disfigurement, oranatomicd loss
affecting one or mare of thefollowing body systems: neurological; musculoskedtal; special
senseorgans; respiratory, includingspeeh organs; @ardiovascular; reproductive; digestive;
genito-urinary; hemicand lymphatic; skin; an@ndocrine; or

Any mertal or psychological disorder, such as mental retardation, aganic brain syndrome,
emational ormentl illness, and sgdfic | earning disabilties. Theterm  fiysichl or mental
impairment 0 cludes, lut is not Imited to: suchdiseases andcondiions as ahopedlc, visual,
speech and hearing impairments, @rebral palsy, autism, epigpsy, muscular dystroghy,
multiple glerosis, cancer, heat disease, dialetes,mentl retardation, emational illness, dug
addiction andelcoholism.

fiMajor life activiti e includes, but is notlimited to, caring for oneself, performing marual
tasks, walking, seang, hearing, breathing, learning, and/or working.

fiHas arecord of suchimpairment 0 earshas a histary of, or has been classified as haring, a
mentl or physicd imparmentthat subtantially limits one omoremajorlife adivities.

fils regarded as having an impairment 0 €fined aschaving aphysicd or mental impairment
that does not subantialy limit one ormoremajorlife adivities but is teaedby apublic
entity (such as HACA) as constiuting suchalimitation; has noneof theimpairments defined
in this sedion butis treaedby a public entity as having such an imparment; or las a ysical
or mental impairment that sulstantialy limits one omoremajor life activities, orty as a
result of theattitudes of otlers toward that mpairment.

Thedefinition ofa person with dsabilities das notinclude:
Currentillegal drugusers
People whaose alcohol use interferes with the rights of others

Personswho objectively pose adirect threa or substantial risk of harm to others that cannot be
controll ed with a reasonable accommadation urder the HCV program

Theabovedefinition ofdisability determines whetheran applicant or participant isentitled to ay
of the potections offederd disability civil rightslaws. Thus, gersonwho does not met this
disability is not entiled to areasanable accommodation uncer federa civil rights andfair housing
laws andregulations.
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CHAPTER 3
ELIGIBILITY INTRODU CTION

HACA is responsble for ensuringthat every individual and family admitted tothe HCV program
meets all program elgibility requirements. This inclues any individual approved tojoin the
family after thefamily has been admitted tothe program. Thefamily mustprovide any
information neded by HACA to confirm eligibility and determinethelevel of thefamilyd s
asgstarce

To bedligible for theHCV program:

Theapplicant family must:

- Qualify as afamily as defined by HUD and HACA.

- Haveincomeat or below HUD-specified incomelimits.

- Qualify on the Iasisof citizenship or thesligible immigrant datus offamily memkers.
- Providesoca security numberinformation forhouselold memlers as required.

- Consat to HACAGs collection and useof family information as povidedfor in HACA-
providedconset forms.

HACA must aéterminethat thecurrent or past behavior of houshold membe's daes not
includeadivities that are prohibitedby HUD or HACA.

This cheptercontains three parts:

Part . Definitions ofFamily and Houghold Membes. This pat contins HUD and
HACA definitions offamily and houghold members and explains intial and orgoing
eigibility issues related to thesememlers.

Part |1: Basic Eligibility Criteria. This pat discusses inmmedigibility, and rules
regarding citizenship, scial seaurity numbes, and family consent.

Part 111: Denia of Assistare. This art coversfactorsrelated toan applican t G@si or p
current conduct (e.g. criminal activity) that can causeHACA to deny assstarce

PART I: DE FINITIONS OF FAMILY AND HOUSEHOLD MEMBERS

3-1.A. OVERVIEW

Somesdligibility criteria and program rulesvary dependingupon thecomposition of thefamily
requesting asgstarce In addition, somerequirements apjpy to thefamily as awholeand others
apply to individual persons whowill live in theasssted unit. This pa& provides infomationthat
is neded to carectly identify family and howsehold membe's, ando appy HUD's elgibility
rules.

3-1.B. FAMILY AND HOUSEHOLD [24 CFR 982 .201(c); FR Notice 02/03/12; Notice PIH
2014-20]

Thetermsfamiy and household have different meanings inthe HCV program.
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Family

To bedligible for asgstance an applicant must quaify as afamily. Family as ddinedby HUD
includes, but is notimited to thefollowing, regardlessadual orperceived sexua orientation,
gender identity, or marital status, a sigle person, who ray be an elderly person, disbled person,
nearelderly person, orany othersingle person; oragroup of personsresidingtogether. Swch
groupincludes, but is notimited to afamily with or withoutchildren (achild who is emporarily
away from the homéecauseof placement in foser careis consiegred amemberof thefamily),
an elderly family, a near-elderly family, adisabledfamily, adispaced family, or theremaining
memler of atenant family. The PHA has the discetion to de¢rmineif any othergroups of
persons qalify as afamily.

Gender ldentity meansactual orperceived gender characteristics.

Sexual orientation meanshomogxuality, heterosexuality, or bisexuality.

HACA Pdicy
A family also includestwo ormoreindividuals who are related byblood, narriage (either

licensed or Texas common law), consensual sexua relationship, legal adoption or aher
operation of law, who either can demorstrate that they have lived together previously or
certify that each individua dnsomeand oter resources will be avail able to mee the neads of
thefamily and will be living in the same dwelling unit. Notwithstanding anythingto the
contrary, in orcer to qualify asafamily in thecontext of ahead of household with minorswho
are not the head of househ o | dhiliren, either:

(1) A court order establishingcustady, or

(2) An affidavit from the parent, whichestablishesugody with the head of houshold, is
required.

(3) If the parent or legal guardian is deceased, their whereaboutsare unknown, or they are
unresponsve, the head of houshold must providean affidavit dedaring one of the
foregoing and that thechild(ren) is/are residing with him/her and also provides poof of
kinship @re by producing documents ielating to school, TANF, Medicaid or medcd
records.

A family does not inclue:

(1) A groupof unrelated non-elderly and/or dsabled persons undr 62 years ofage living
together,

(2) A houskeeper or live-in aide, or
(3) fosterchildren and/orfosteradults.

Ead family must identify theindividuals to beincluded in thefamily at thetime of
application, and must update this information if thefamilyé sompasition changes.

Household
Householdis a broader term that includesadditional peoplewho, with HACAGs permission,live
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in anasgsted unit, suchs live-in aides, fosterchildren, and foster adults.

3-1.C. FAMILY BREAK -UP AND REMAINING MEMBER OF TENANT FAMILY

Family Break-up [24 CFR 982.35]
Except underthefollowing conditions, HACA has digretion todeterminewhich memigrs ofan
asgstedfamily continueto receve asgstarce if the family bregs up:

01 If thefamily bregup results from an @currence of domestic violence, dating violence,
sexual assautir stalking, HACA mustensurethat the vttim retains assitance (For
documentation equirementsand polcies related to damestic violence, dating violence,
sexual assauéind stelking, see edion 161X.D of this pan.)

(1 If acourt determines thedispostion of property between menbers ofthe assstedfamily in a
divorce or separation decree, HACA is boundby the courtts deermination of which family
memlers continueto receive asgstarce
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When afamily on thewaiting list breaks up intotwo otherwise eligible families, orly one
of the rew families may retain the oiginal application cate. Otherformerfamily memlers
may make anew application with a rew application date if thewaiting listis open.

If afamily breaks up intotwo othewiseeligible families whilerecaving assistance, ony
oneof thenew families will continueto beasssted.Thefamily may request a change of
Heal of Household uress HACA determines, in itssole discretion that the requested change
is for the purpase of the family obtaining a benefit by circumventing a limitation or
requirement of the housing program, federal statute, regulation or ather PHA Policy.

If acourtdetermines thedispaosition of property between members of the applicant or resident
family in adivorce or separation decree, HACA will abide by the court's determination.

In theabsence of ajudicial dedsion oran agreement amonghe aiginal family membes,
HACA will determinewhich family will retain theirplacement onthewaiting list or
continueto receive asgstance In making its deermination, HACA will take into
consiceration thefollowing fadors: (1)the inteest of any minor children, including
custaly arrangements;(2) theinterest ofany ill, elderly, or disabledfamily memters; (3)
the inteest of any family memler who is the vetim of donrestic violence, dating violence,
sexual assautir stalking, including afamily member who was forced toleave an asgsted
unit as aresult of suchadual or threatened abuse;(4) any possble risksto family
menbers as aesultof crimina activity; and(5) therecommendations of saial service
profesgonals

Remaining Member of a Tenant Family[24 CFR 5.403]

TheHUD definition offamily includes theaemaining member of a tenant fanty, which is a
memter of an asgstedfamily who remains in theunit when othermemiers of thefamily have | eft
the unit. Houshold membe's sucthes live-in aides, fosterchildren, and foster adults do not
gualify as remaining membe's of afamily.

If dependents ae the ony firemaining memtlers ofatenant familyo and thereis nofamily member
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able toassume theresponsihilities of thehead of houshold, e Chapter6, Sedion 6-1.B, for the
policy on fiCaretakersfor aChild . ©

3-1.D. HEAD OF HOUSEHOLD [24 CFR 5.504(b)]

Head of houshold means theadult memler of thefamily who isconsicered the leal for purposes
of determining incomeeligibility and rent. Thehead of housénold is respasible for ensuring that
thefamily fulfills all ofits responsbilities un@r theprogram, alone orin conjunction wth aco-
head orspouse.

HACA Pdicy
Thefamily may designate any qualified family memberas thehead of household.

Thehead of household must havehe legal capacity to enter into alease under state and
local law. A minorwhois enancipated urder state law may be designated as hexd of
houshold.

3-1.E. SPOUSE, CO-HEAD, AND OTHER ADULT
A family may have a spouseor co-head, but notboth [HUD-50058IB, p. 13].

Spouseneans themarriage partner of the read of household.
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A marriage partnerincludes the @rtner in a"commonlaw" marriage as defined in Texas
statelaw. Theterm fispou s doés notapply to friends, bommaes, or $gnificant athers
who are not marriage partner's. A minorwho isemancipated urder state law may be
designated as a spose.

A co-headis an individial in the houshold who isequally responsble with the feal of
household forensuing that the family fulfills all ofits responsbilities urder theprogram, but
who is not aspouse. Aamily can have only oneco-hea.

HACA Pdicy
Minors who are emartipated undy state law may be designated as a co-head.

Other adult means afamily member, other than the head, spousegr co-head, who is 18years of
ageor older. Fostr adults andive-in aides are not consideed otheradults.

3-1.F. DEPENDENT [24 CFR 5.603]

A dependent is afamily memler who is undr 18yeas ofage or apersonof any agewho is a
personwith adisability or afull-time studat, except that thefollowing persons en never be
dependents:the head of housénold, spous, co-head, foser children/adults andlive-in aides.
Identifying each dependent in thefamily is imporiant because each dependent qualifies thefamily
for adependent allowance as desribed in Chapter6.
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Joint Custody of Dependents

HACA Pdicy

Dependentsthat are suljed to ajoint custaly arrangement will be consicered amemler of
thefamily, if they live with the applicant or participant family 50 percent or moreof the
time.

When morethan onegpplicant or participant family is claiming the @ime dependents as
family memlers, only the family with primary custady at thetime ofthe nitial
examination orreexamination will beable toclaim the dependents. If thereis a dispte
about whichfamily shouldclaim them, HACA will make the determination based on
available daumentssuch as sgned court aders plusschool emollmentrecords, proofof
recapt of governmental asgstarce (i.e. food stanps, TANF, Social Seaurity or SSI
benefits) or an IRS return showingwhich family has climed thechild(ren) for incometax
purposes.

3-1.G. FULL -TIME STUDENT [24 CFR 5.603; HCV GB, p. 5-29]

A full-timestudent(FTS) is a gerson who isattending school or vocational trainingon afull-time
basis. Theeducational insitution ddines the timeommitment orsubed load that is eealed to be
full-time.

Identifying each FTSis important because: (1) each family member that is an FTS, otherthan he
head, spouse, ato-head, qualifies thefamily for a dependent allowance, and (2) the earned
incomeof swch aFTSis treded diferently from the incomeof other family members.

3-I.H. ELDERLY AND NEAR -ELDERLY PERSONS, AND ELDERLY FAMILY
[24 CFR 5.100 and5.403,FR Notice 02/0312]

Elderly Persans

An elderly personis apersonwho isat least 62years of age.

Near-Elderly Persans

A near-elderly personis a grsonwho is $-61 years ofage.

Elderly Family

An elderly family is onein which the leal, spowse, co-head, or solememler is an elderly person.
Identifying elderly families isimportant becauseelderly families qualify for elderly family
allowances as desribed in Chapter6.

3-1.I. PERSONS WITH DISABILITIES AND DISABLED FAMILY  [24 CFR 5.403,FR
Notice 02/0312]

Per sonswith Disabiliti es

Under theHCYV program, special rulesapply to personswith disabiltiesand to any family whaose
head, spouse, ato-head is a gersonwith disabilties. Thetechnicd definitions of indivdual with
handicaps and personswith disabiltiesare provided inExhibit 3-1 at theend ofthis chepter.
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Thesedefinitionsare used for anumkler of purposes includingensuring that persons wih
disabiltiesare not dscriminated against based upon disability.

As discused in Chapter2, HACA must makedll aspects of theHCV program accessble to
personswith disabiltiesand consider reasaonable acommodations equestedbased upona
persors disbility.

Disabled Family

A disabled familyis one in wheh the tead, spowse, or co-heal is apersonwith disabilities.
Identifying disabed families isimportant becausethesefamilies qulify for disabled &mily
allowance as desribed in Chapter®6.

Even though personswith drug or alcohol dependenciesare consicered persons wih disabilties
this daes not pevent HACA from denying asgstance for reasonsrelated to alcoholand drug
abusein accordance with policiesfound inPart 111 of this chepter, or from terminating assstarce
following the polices in Chapter12.

3-1.J. GUESTS[24 CFR 5.100]

A guestis a rson emporarily staying in the unit with the conseat of amemberof the houshold
who hes expressed orimplied authority to such consent.

HACA Pdicy

A guest an remain intheasdsted unit no loger than 30consecuive days or atotal of 90
cumuative cdendar days duringany 12-morth period. If the exeauted kasedefines a
shorer time frame for guest, thetime period listed in thdeasewould prevail.

For the pupaose of deciding whetherto terminate voucher asgstance for aleged
unauthorized guest, HACA will apdy the thity/ninety day test.

Children whoattend college ortrade sclool butwho may come homdor thesummerand
duringbre&ks are not sibject to the tme limitations of guestsas desribed above.

Children whoare subgct to a jointcustady arrangement orfor whom afamily has
visitation privileges, thatare not includedas afamily member becaise they live outdde of
theasgsted houehold more than 50 prcent of the time,are not subgct to thetime
limitations ofguestsas desribed abowe.

A family may request anexception tothis poicy for valid reasons(e.g., care of arelative
recovering from amedical procedure is expededto last 40conseutive days). An
exception will not be nade unlessthefamily can identify and provide documengtion of
theresiderce to which te guest will return.

Guestswho represent the unit address as theiresiderce address fr recept of benefits or
otherpurposeswill be consideed urauthorized occupants. In addition, guestswho remain
in the unit beyond theallowable time limit will be considered unauthorized occupants, and
their presence consttutesviolation ofthe leese.
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3-1.K. FOSTER CHILD REN AND FOSTER ADULTS

Foster adultsare uswally personswith disalili ties, umelated tothetenant family, who are unable
to live done[24 CFR 5.609.

Theterm foger child is notspeifically defined by theregulations.

Fosterchildren and foster adults who are living with an applicant or who have been approved by
HACA to livewith a garticipant family are consicered houghold members but notfamily
memlers. The incomeof fosterchildren/adults isnot counéd in family annual income,and foster
children/adults do not qudly for a dependent deduction [24 CFR 5.603;HUD-50058IB, p. 13.

HACA Pdicy

A foger child is achild that is inthelegal guardianship orcustaly of a state, courty, or
private adopion orfoster care agency, yet is caed for by fosterparentsin their own
homes, une somekind of shot-term orlong-term fostercare arrangement with the
custodialagency. HACA will requirethe applicant or terant family to provide
documenttion to suppd sucharrangement intheir household.

Children thatare tempaarily absentfrom the lomeas aresult of placanentin foser care are
discussd in Sedion 3I.L.

3-1.L.. ABSENT FAMILY MEMBERS

Individuals may be absent from thefamily, either temportarily or pernanently, for avariety of
reasonsincluding educational activities, plaementin fostercare, employment, iliness,
incarceration, and court order.

Definitions of Temporarily and Permanently Absent

HACA Pdicy

Generaly an indvidual who is or isxpeded to beabsentfrom theasdsted unitfor 90
conseutive days or lessis cansidaed tempaarily absentand continues tobe consicered a
family memter. Generally an individual who is oris expeded to beabsentfrom the
asgsted unitfor morethan 90conseutive days isconsicered permanently absentand no
longer afamily memtler. Exceptions to ths general pdicy are discussd below. However,
thefamily may not be absent from the unit for a period of morethan 180conseutive
cdendar days in ay circumdance, orfor any reason. 24 CFR 982.312)

Absent Students

HACA Pdicy

When soneonewho has been consicered afamily member attends schoolway from
home, thegpersonwill continueto beconsidcered a family memler unlessinformation
bemmesavailable to HACA indicating that the tudent hasestablishedh separate
houshold or thefamily dedares that thestudent has estblisheda separate houshold.
This appliesat time of initial application aswell.

To beconsicered afamily member, theindividual attendingschool must beenrolled in an
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acaedited two orfour-year College ortraininginstitution and thestucent will reside in the
unit duringholidays andsunmer bre&ks. For sulsidy standrds, thetempaoarily absent
child will be countedas afamily memler.

Absenas Dueto Placement in Foger Care[24 CFR 5.403]

Children tempaarily absent from the homeas a result of placanent in fosér care are consicered
memters ofthefamily.

HACA Pdicy

If achild has been placed in fostercare, HACA will verify with the apprapriate agency
whetherand when thechild is expeded to bereturned tothehome.Unlessthe agency
confirmsthat the child has been permanently removed from thehome, thechild will be
countedas afamily memberfor initia eligibility and continued participation. For subsdy
stanards, thetempaarily absent child wil be countedas afamily memter.

Absent Head,Spouse, or Co-head

HACA Policy

An employed head, spase, or co-heal absent from the unit morethan 180conseutive
days due to empbyment oran employment stuationthat requires theemployeeto be
away from the lomewill continue to beonsicered afamily membe.

Family Members Permanently Confined for Medical Reassns[HCV GB, p. 5-22]

If afamily memler is confined to anursing homeor hospital on a grmanent basisthat peson is
no lorger consicered afamily memberand the income ofthat person is notountedHCV GB, p.
5-22].

HACA Pdicy

HACA will request veification of thefamily memberés permanent alsence from a
responsble medical professonal. If theresponsble medical professonal cannot providea
determination, the grsonwill beconsidcered tenporarily absent. If thefamily certifies
that thefamily menber is canfined on apermanent basisthey may present, andHACA
will consider, any additional docunentation orevidence

Return of Permanently Absent Family Members

HACA Pdicy

Thefamily mustrequest HACA approval for thereturn of any adult family members that
HACA previoudy determined to be jgrmanently absent. Thendividual is subgd to the
eligibility and screening requirements disussedelsewherein this chepter.

3-1.M. LIVE -IN AIDE

A Live-in aideis apersonwho resideswith one ormoreelderly persons, omea-elderly persons,
or personswith disabilties,and who:(1) is ddermined to beessential tahe care and well-being
of the persons,(2) is not olhigated for thesupportof the gersons,and (3) would notbeliving in
the unit except to provide thenecessary supportivesavices[24 CFR 5.403.

RevisedDecembef015 Page&5



Housing Authority of the City of Austit Housing Choice Voucher Program

HACA mustapprove alive-in aideif nealed as areasondle accommodation in acordance with
24 CFR 8, tomake the program accessble toand usableby the family memberwith disabilities.

Theincomeof thelive-in aide is notcounted in thedculation ofannual incomefor the family
[24 GFR 5.609b)]. Rektives may be approved as live-in aides if they meet al of the criteria
defining alive-in aide. Because livein aidesare not family memters, arelative who ®rvesas a
live-in aidewould not beconsidered aremaining memler of atenant family.

HACA Pdicy

A familyGs request foralive-in aidemustbe madein writing. Written verification will be
required from areliable, knowledgeable professonal, suchas a dactor, sacial worker, or
caseworker, that thelive-in aideis esential for the care and well-being of the elderly,
nearelderly, ordisalded family memkler. At each annual re-examination, the heal of
houshold and theive-in ade must syn the livein aide agreementform. Thelive-in aide
agreement includes ecertification fromthefamily and live-in aidestating that the livein
aid is (1)not obigatedfor thesupport ofthe person(s) reeding the care, and (2) would not
beliving in theunit except to provide thenecessary supportiveservices.

HACA has digretion notto appovea particular personas a live-in aide, and may
withdraw such approval if [24 CFR 982.31€b)]:

The personcommits fraud, brikery or any othercorrupt orcriminal act in
conredion with any federal housingprogram;

The personcommits diug-related criminal activity or violent criminal activity; or

Thepersoncurrently owes rent or other amourts to HACA orto anotler PHA in
conredion with Sedion 8 or public housingasgstance under the1937Act.

Within 20 business @ys of receiving arequest foralive-in aide, including all required
documenttion related to therequest, HACAwill notify thefamily of its decision in
writing. If HACA deniestherequest for alive-in aide ordeniesapproval of a particular
live-in aide, thefamily may request an informal hearing within therequired timeframe
speified in thedecision letter.

PART II: BASIC ELI GIBILITY CRITERIA

3-1I.LA. INCOME ELIGIBILITY AND TARGETING
Income Limits

HUD establishes ioomelimits forall areas of thecounty and pubishes tem annally in the
Federal Regiser. They are based uponestimates of medin family incomewith adjustments for
family size. Theincomelimits ae usedto deermineedigibility for the pogram andfor income
targeting purposes as dscussed in tls setion.

Definitions of the Income Limits [24 CFR 5.603(b)]

Low-income familyA family whoseannual income des notexceed 80percent of the
medan incomefor the area, adjustedfor family size.
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Very lowrincome familyA family whoseannual income d@s notexceed 50 percent of
the medan incomefor the areg adjused for family size.

Extremely lowincome familyA family whoseannual income d@s notexceed the federal
poverty level o030 percent of the nedian ircome for the area, whichever number is higher.

Area median income is determined by HUD,thwiadjustments for smaller and larger
families. HUD may establish itome cealings hgher or lower than 30, 50, 0180 percent of
the nmedian incomefor an areaif HUD finds that such \ariations ae necessary because of
unuswly high orlow family incomes.

Using Income Limits for Eligibility [24 CFR 982.201]

Income limits ae usedfor digibility only at admisson. Income eligibility is determined by
compaing theannual income ofan applicant to theapplicable income limit for their family size.
In order to beincomeeligible, an applicant family must be onef thefollowing:

A very low-incomefamily

A low-income family that has leen "continuousy asssted"under the1937HousingAct. A
family is consigred to be continuousy asdsted ifthefamily is arealy receiving assstarce
under any 1937 Housig Act program at thetime thefamily is admitted tothe HCV program
[24 OFR 982.4]

HACA Pdicy

HACA will considerafamily to be continuouslyasdstedif the family was leasing aunit
under any 1937Houshg Act program at thetime trey were issued avoucher by HACA.

A low-incomefamily that qualifies forvoucher assistance as a ron-purchasing household
living in HOPE 1 (publidhousinghomeavnership), HOPE 2 (muifamily housing
homeavnership) developments, or oter HUD-assisted mutifamily homeownership programs
covered by 24 CFR 248173

A low-incomeor modkerate-incomefamily that isdispaced as aresult of the prepayment of a
mortgage or voluntary termination of a mortgage insuiance contract on eligble low-income
housingas defined in 24CFR 248.101

HUD permits HACA to establish dditional categories of low-incomefamilies that nay be
determined digible. Theadditional categories must be consistent with ACA plan and the
consolidaéd plansforlocd governments withn HACAGs jurisdiction.

HACA Pdicy
HACA has notestablisied any additional caegories of eligible low-incomefamilies.

Using Income Limits for Targeting [24 CFR 982.201]

At least 75 mercent of thefamilies admitted to IACA's piogram during thefiscd year must be
extremdy low-income families. HUD may approve exceptions to ths requirement if HACA
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demonstetes that it hasmadeall required efforts, but has ben ureble toattract anadequate
numberof qudified extremdy low-income families.

Families cantinuougy asgsted unér the1937 Housing Act and families living in eligible low-
incomehousingthatare dispacel as aresult of prepayment ofa mortgage or voluntary
termination of amortgageinsurance contract are not countedfor incometargeting purposes.

3-11.B. CITI ZENSHIP OR ELIGIBLE IMM IGRATION STATUS [24 CFR 5, Subpat E]

Housingassstarce is awailable orly to individuals whoare U.S. ciizens, U.S. ationals (herein
referred to as citizens and netionals), ornoncitizens tret haveeligibleimmigration setus. At least
onefamily member mustbeacitizen, retional, or norcitizen with eligible immigration stetusin
order for thefamily to qualify for any level of asgstarce

All applicant families must be notified of therequirement to subnt evidence of their citizenship
status wien they apply. Where feasible, and in accordance with HACAGs Limited English
Proficiency Plan, thenotice mustbein a languagethat is un@rstoodby theindividual if the
individual is rot prdicientin Erglish.

Dedaration [24 CFR 5.508]

HUD requires each famly memler to dedare whetherthe individual is acitizen, anational, or an
eigible norcitizen, except thosemembers who eled notto conend that tiey have eligible
immigration status. Thosevho elect notto conend theirstatus ee considcered to be neligible
norcitizens. For citizens, rationals andeligible noncitizens thededaration mustbe signed
persordlly by the head, spouseco-head, and any otherfamily memtler 18 or older, and by a
parent or guardian for minors. Theamily mustidentify in writing any family members who elect
notto contend tleir immigration setus (e Ineligible Noncitizens kelow). No dedaration is
required for live-in aides, fosterchildren, or fosteradults.

U.S.Citizensand Nationals

In general, citizens ad nationals are required to submit only a signed dedaration as werification
of their status. Howver, HUD regulations germit HACA to request additonal docunentation of
their status, sch as apassport.

HACA Pdicy

Family membe's whodeclare citizenship omaional status wil berequired to provide
additional dacumenttion supportinghe individual 6 edaration of citizenshipand
nationa status. Da@uments aceted ncluded aiginal birth certifi cate, onginal baptismal
certifi cate, aiginal naturalization certificae, and an urexpired INS crd.

Eligible Noncitizens

In addition to providing a signed dedaration, thosededaring eligible norcitizen setusmustsign a
verification consent form and cooperate with HACAG dforts to veify theirimmigration setus as
described in Chapter 7. Thedocumengtion required forestablishingeligible norcitizen sttus
varies dgendinguponfactors swich as thedate thepersonentered theU.S., the conditions unar
which eligible immigration setus has ben granted, the grsorts age, and thedate onwhich the
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family began recaving HUD-funded asdstarce. Documengtion reviewed and acceptedwill be in
acordance with thelmmigration and Nationality Act.

Lawful residents of theMarshalllslands, thé-ederated Sates ofMicronesia, and Palau, bgether
knownas the Feely Associated States, orFAS, ae dligible for housing assistance under sedion

141 ofthe Compds of Free Association betveen the U.S. Gowernment andthe Governments of
the FAS [Public Law 106-504).

Ineligible Noncitizens

Thosenorrcitizens who do not wisko contend tleir immigration sttus ae required to have their
names listed on aoncontendingfamily memters listing, signed by the head, spouse, oco-head
(regardless ofcitizenship sétus), indcaingthar ineligible immigration stetus. HACA is not
required to verify afamily memlerGs inelgible status and is notequired toreportan indvidualds
unlawful presencein theU.S.to theUnited States Citizenshipand Immigration Services (USCIS).

Providing housingasdstarce to noncitzen studntsis prohibted [24 GFR 5.527. This
prohibition extends to e norcitizen spouse o& norcitizen studgnt aswell as tominor children
who acompany or follow to join the nowitizen sstudent.Such prohibition does notextend to the
citizen spouse o norcitizen stucent or to thechildren of thecitizen spousend nortitizen
studentSuch afamily is eligible for prorated assstance as amixed family.

Mixed Families

A family is eigible for assstarce as long as at bastonememter is acitizen, retional, or eligible
norcitizen. Families that irtlude eligible and ineligible individualsare considaed mixed famlies
Such families will begiven noice that theirassstance will be proratedand that they may request
aheaing if they contestthis deermination. See Chapter6 for adiscussiorof howrentsare
prorated,and Clepter16 for adiscussion oinformal heaing procedures.

Ineligible Families [24 CFR 5.514d), (e), and (f)]

HACA may €elect to provide assstarce to afamily before the verificaion ofthedigibility of the
individual oronefamily memtler [24 GFR 5.512b)]. Otherwise, no individual ofamily may be
asgsted pior to theaffirmative establishmenby HACA that theindividual orat least onefamily
memler is eligible. Verification ofeigibility for this purposeccurs when the individual or
family memlers have submitted dacumengtion to HACA inacardance with program
requirements[24 CFR 5.5174)].

HACA Pdicy

HACA will not provide asgstarce to afamily before the \erification of at least onefamily
memler as acitizen, retiona or eligible noncitizen is made.

When HACA determines thatan applicant family does not includeany citizens, rationals,
or eligible noncitizens, followingthe \erificaion process, thefamily will be sent awritten
notice within 20cdendar days of the determination.

Thenotice will explain thereasonsfor thedenial of assstarce, that thefamily may be
eligible for proration of asgstarce, and will advisethefamily of its right to request an
apped to theUnited States Citizenshipand Immigration Services (USCIS), or torequest
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an informal hearing with HACA. Theinformal hearing with HACA may be requested in
lieu of theUSCIS apped, or at the conclusion ofthe USCIS apped process. Thenotice
mustalso inform the applicant family that assistaoe may not bedelayed until the
conclusion ofthe USCIS apped process, buthat itmay be delayed pending the
competion ofthe iformal hearing process.

Informal hearing procedures ae contaired in Chapter 16.
Timeframe for Determination of Citizenship Status[24 CFR 5.508g)]

For new occupantsjoining the assstedfamily, HACA must \erify status athefirst interim or
regular reexamination followingthe persond sccujancy, whichever comesfirst.

If an individual qualifies for atime extension forthe submis®n ofrequired dacuments, I ACA
mustgrant suchan extension fomo morethan 30days [24 CFR 5.508h)].

Each family memler is required to subnit evidence of igible status oty onetime duing
continuous @cupancy.

HACA Pdicy

HACA will verify the citizenshipstatus ofapplicants at thdime otler eigibility fadors
are determined.

3-11.C. SOCIAL SECURITY NUMBERS [24 CFR 5.216, 5.218, Ntice PIH 2012-10]

Theapplicant andall membe's of theapplican t logshold must dsclose thecompete and
acarate saia security number(SSN) assgned to eat houghold member, and the
documenttion recessay to veify each SSN. A detailed disusson of acceptabledocumentation
is provided in Chpter7.

Note: Theserequiremerts do notapply to noncitzens who do not coehd eligible immigration
status andxisting program paticipantsas of January 31, 2010, who &ve previoudy disclosed
their SSN and HUD has determined the SN to bevalid.

In addition, each participant who tes not peviously disclosedan SSN, has previoudy disclosed
an SN that HUD or theSSA determined was invalid, orhas been issued a new SSN must submit
theircompete and acarate SSN and the deumertation required to veify the SN at thetime of
the rext interim or annual recertifi caion. Participants aye 62 orolder as of January 31, 2010,
whosedetermination of eligibility was begun before January 31, 2010 are exemptfrom this
requirementand remain exempteven if they moveto a rew asssted unit.

HACA must any asgstarce to anapplicant family if they do notmeet the SN disclosureand
documenttion requirementscontaired in 24CFR 5.216

HACA Pdicy

If the povided dbcumenation is not aceptable evidence of thesocial seaurity numbe,
HACA will explain tothe applicant thereasonsthe document is not eceptable and
requestthat theindividual obtain and submit ecgtabledocumenttion of the SSN to
HACA within 90 @endar days. Theexplaration and request will bedocumentd inthe
applicant file. If the applicant family is atherwise eligible to paticipate in the pogram,
thefamily will maintainits paition onthewaiting list forthis 90cdendar day period.
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If al houshold membe's have not dsclosed theilSSN at thetime avoucher becomes
available, theavailable voucher will be dfered tothe rext eligible applicant family on the
waiting list. At theconclusion of the90 cdendar day period and if the applicant family
has dill not suomitted accegotableeviderce of the SSN, HACA will grant thefamily an
additional 90cdendar dayperiod to compy with the SN disclosureand documengtion
requirementif thefamily was uraeble tocomply with therequirements dueo
circumdances that coulchot havereasondly been foreseen and were outsde the control
of thefamily.

3-1.D. FAMILY CONSENT TO RELEASE OF INFORMATION  [24 CFR 5.230, HCVGB,
p. 5-13]

HUD requires each adult family memler, and thehead of housénold, spowse, or co-hea,
regardless ofage, to sgn form HUD-9886,Authorization for the Releaseof Information'Privacy
Act Notice, and oher consentforms as reded to colled information elevant to thefamilyd s
eligibility and level of assistance Chapter7 provides detiled informationconcerning the consent
forms and erification requiements.

HACA must eény admisson tothe program if any memter of the applicant family fails tosign
and submitthe consent forms forobtaininginformationin acmrdance with 24 CFR 5, Subperts B
and F[24 CFR 982.552b)(3)].

3-1lLE. STUDENTS ENROLLED IN INSTITUTIONS OF HIGHER EDUCATION [24 CFR
5.612 and FR Notice 4/1006]

Sedion 327 ofPublic Law 109-115and the impementingregulation at 24 CFR 5.612established
new restrictions on theligibility of certain sudents (both p&- and full-time) who are enrolled in
ingtitutions of hgher education.

If astudentenrolled at aninstitution ofhhigher educaion is undr theageof 24, is not a geran, is
notmarried, daes not lave a dependent child, ands not gpersonwith disabiltiesreceving HCV
asgstarce as of November 30,2005, the studed eligibility mustbe examined along with the
incomeeligibility of thes t u d eanentsdnsthespcases, both the stusht and the studet 6 s
parentsmust be imomeeligible for the studat to recave HCV assstarce If, however, astudent
in thesecircumdances isdetermined indegendent from higher parentsin aacordance with PHA
Policy, the ircome ofthes t u d eanents vl nopbeconddered in determiningthe studat 6 s
eligibility.

Thenew law does notapply to gudents who eside with parents whoare applying to receive HCV
asgstarce Itis limited to studnts whoare seeking asgstance on theirown, seg@rately from their
parents.

Definitions

In determining whether and how thenew €eligibility restrictionsapply to astudent, FACA will
rely on the following definitions[FR 4/1006, p.1814§.

Dependent Child
In thecontext of thestudentligibility restrictions, dependent child means adependent child of a
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studentenrolled in an instiution of higher educaion. Thedependent child must alsamed the
definition ofdependentin 24 GFR 5.603, whth sktes ttat the dependent must be amemler of
theasgstedfamily, other than thehead of household or spous, who is unér 18 years ofage, or is

apersonwith adisability, or is afull-time studat. Fosterchildren and foster adults ae not
consicered dependents.

Independent Student

HACA Pdicy

HACA will considerastudent findependen tfrom his or her parents and thgparen t s 6
incomewill not beconsicered when determining the studet @& ®ibility if thefollowing
four criteria are al met:

Theindividual is of kgal contrad ageunder state law.

Theindividual hes es#blished ahoushold sparatefrom higher parents for at
least oneyear prior to application for occupancy or theindividual meststhe U.S.
Department of Educaiond sefindlion ofindependent gudent.

- To beconsidered an independent gudent according to the Department of
Education, astudent musined one ormoreof the following criteria:

Be at least 24years old byDecenber 31 of the award year for which
aid is sowght

Be an orphan or award of the court thraugh the age of 18

Be aveteran of theU.S. ArmedForces

Have oneor mare legal dependents dher than aspouse(for example,
dependent children oran elderly dependent parent)

Be a graduate orprofessonal student

Be married

Theindividual was notclaimed as a @pendent by his/her parents pursiantto IRS
regulations,as demonstted on theparen t s 0 recawtax forms.

Theindividual provides ecertificaion oftheamount offinancial asgstarce that
will beprovidedby hisher parents. Ths certifi cation must be gined by the

individual poviding the supprt and must be subnéd even if no asgstance is
being provided.

HACA will verify that astudent neds the abovecriteria in accordance with thepolicies in
Sedion 7II.E.

Institution of Higher Education

HACA will use the stutory definition unar section 102 ofthe Higher Educaion Act of 1965 to
determinewhether astudent is atendingan institution of hgher education (see Exhibit 3-2).
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Parents

HACA Pdicy

For pumposes of student eligibility restrictions, thedefinition of parentsincludes biolagical
or adopive parents, stepparents (@s long as they are currently married tothe biological or
adopive parent), and guardians .g., grandparents, aunt'uncle, godparents, et).

Personwith Disahilities

HACA will use the stutory definition unaer section 3(b)(3)(E) of the 1937Act to determine
whethera student is apersonwith disablities (see Exhibit 3-1).

Veteran

HACA Pdicy

A veeranis apersonwho seved in theactive military, naval, or air service and whowas
discharged orreleased from sich sevice under conditions othetthan dishonable.

Deter mining Student Eligibility

If astudent is aplying for assstarce on his/herown, apart from higher paents, HACA nust
determinewhether thestudent is sulpea to thedligibility restrictionscontained in 24 &R 5.612.
If the studet is sulpea to thoserestrictions, FACA mustensurethat: (1)thestudent is
individualy €ligible for the program, (2) either the students indegendent from higher parents or
the studat 6 aentgareincomeeligible for the program, and(3) thefifamilyo with which the
student is aplying is colledively digible for the program.

HACA Pdicy
For any student who issubject to the 5.612Zestrictions, HACA will:

Follow its us@al policies in determining whetherthe student indiidually and the
s t u d i@amitydcsllectively are eigible for the program

Determinewhetherthe sudentis indendent from hisher parentsin accordance
with the definition ofindependent gudent in this sedion

Follow thepolicies kelow, if applicable, in determiningwhetherthestucen t 6 s
parents ae incomeeligible for the pogram

If HACA determines thatthe studat, thestudend sarents (if applicable),orthest udent 6 s
ffamilyois not elgible, HACA will send anotice of denial in accordance with the policies

in Sedion 3111.F, and the applicant family will have theright to request aninformal

review in accordance with the policies inSeaion 16-111.B.

Determining Parental Income Eligibility

HACA Pdicy

For any student who isubject to the 5.612estrictionsand who des not satify the
definition ofindependent studenin this sedion, HACA will determinetheincome
eigibility of thestudent&s paents adollows:
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If the studat 6 aentpae maried and living together, HACA will obtain ajoint
incomededaration and certifi caion ofjoint incomefrom the p@rents.

If the studat 6 aent {5 widowed or sngle, HACA will obtain an ircome
dedaration and certifi cation ofincomefrom thatparent.

If the studat 6 aentpae divorced or separated, HACA will obtain an ircome
dedaration and certifi cation ofincomefrom each parent.

If the studat has leen living with one ofhisher parents anchas not lad contact
with or daes not knowwhereto congct his/herother parent, HACA will require
the studat to submita certifi cation under penalty of perjury describing the
circumdances andstating that the student @s ot recave financial assstarce
fromthe otherparent. HACA will then obtainan incomededaration and

cetifi cation ofincomefrom the parent with whom the student las been living or
had contact.

In determining the income dligibility of thestudent 6 &entgy HACA wil usethe inrcome
limits forthe juisdictionin which theparentslive.

PART Ill: DENIAL OF ASSISTANCE
3-1IlLA. OVERVIEW

A family that dbes not met the eligibility criteria discused in Parts | and |1, must bedenied
asgstarce In this setionwe will discuss otér situations andircumdances in which denial of
asgstarce is mandatory and thosdan which cenial of asgstarce is opional.

Forms of Denial[24 CFR 982.55%a)(2); HCV GB, p. 5-35]
Denial of asgstarce includes any of thefollowing:

Not placing the family's name on thawaiting list
Required denial of admisson

Other permitted reasonsfor denial of admisson
Screening

Criteria for deciding to deny admisson

Prohibition against denial of admisson to vctimsof domesticviolence, dating violence or
stalking

Denying or withdrawing avoucher
Not approving arequest for terancy or refusingto enterinto aHAP contrad

Refusingto process arequest foror to povide assistarce under partability procedures
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Prohibited Reasons for Denial of Program Assistanci24 CFR 982.2@2(b),
24 CFR 5.200%b)]

HUD rules pohibit denil of program assistace to the pogram based onany of the
following criteria:

Age, disabilty, race color, religion, sx, or naional origin (See Chapter2 for additional
information aboutdir housingand equal opportunity requirements.)

Where afamily lives prior to admisson tothe program

Where the family will live with assistace under the program. Although eligibility is not
affected by where the family will live, thee may berestrictions on théamilyd ability to
move outsiddHACAGs jurisdiction undeportability. (Ses Chapter10.)

Whethermemlers ofthefamily are unwed parents, redpients of pubic asgstarce, or children
bornout ofwedlock

Whetherthefamily includes childen

Whetherafamily deddes to @rticipate in afamily self-sufficiency program
Whetheror not a qualified applicantis or fas been avictim of domesticviolence,
dating violence, sexual assautir selkingif the applicant is otherwise qualified
for asdstarce (Seesection 3-111.G.)

3-111.B. MANDATORY DENIAL OF ASSISTANCE [24 CFR 982.553(3

HUD requires HACA to deny asdstarce in thefollowing cases:

Any menber of the hosehold has ke evicted from federally-asgsted lousingin thelast 3years
for drug-related criminal adivity. HUD also pemits public housinguthorities toadopt a polcy
to deny admissons or érminate assstarce if any member of thefamily has been evicted from
federally asgsted housingn thelast fiveyears (24 CFR 982.552c) (1) (ii). HUD aso permits,
but does notaquire, HACA to admit an otlerwise-eligible family if the houselold memberhas
competed HACA-approved diug rehabilitation program or thecircumgances which ked to
eviction nolonger exist (e.g., the person involvedn thecriminal activity no longer lives inthe
houshold).

HACA Policy

For families evctedfrom federally-asssted housig, HACA will deny assstarceif they
were evicted from federally-asgsted housig in thelast fiveyears.

Also, if HACA determines that ay houshold memberis curently engaged in the useof
illegal drugs. If HACA determines that ay houshold memberis curently engaged in the
useof ill egal drugs. Drug means acontrolled sibstance as defined in sction 102 ofthe
Controlled Substeinces Act [21 U.SC. 8@]. Currently engaged intheillegal useof a drug
means aperson las engaged in the behavior recently enough tojudify areasondle belief
that thee is continuingllegal drug useby a household membe.
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Currentlyengaged inis ddinedas any useof ill egal drugs during the gevious $x morths.

If HACA has reasanable cause to llieve thatany houshold membea's curent use or
pattern of useof ill egal drugs, or current abuseor pattern of abuse of acohol, may
threaen thehedth, sdety or right to peaceful enjoyment ofthe premises by other
residents.

HACA Pdicy

In determining reasondl e cause,HACA will consider al credible evidence, includingbut
notlimited to, any record of convictions,arrestsor evictions of fouselold membes
related totheuseof ill egal drugs or theabuse of alcohol. Aconviction wil be given more
weight than an arrest. HACA may, at its dscretion, also consideevidence from treament
providers orcommunity-based organizations praiding savices to houskold membe's.

Any household memberthat has ever leen convicted of drug-related criminal activity for
the poduction ormandacture of methamphetimineon the pemises of federally asssted
housirg.

HACA Pdicy

If any household member has ever leen convicted of drug-related criminal activity for the
production ormanudacture of methampletamine inany locaion, notjust federally asdsted
housirg, and thefamily will bedeniedadmisson.

Any household memberis subed to alifetimeregistration requirement urnler astatesex offender
registration program.
HACA Pdicy

If any household member is currently registered as a &x offender under any State
registration requirement,regardliess ofwhether it is for lifetime ornot, thefamily will be
deniedadmisson.

3-11I.C. OTHER PERMITTED REASONS FOR DENIAL OF ASSISTANCE

HUD permits, but doesot require, HACA to deny assstance for thereasons dicussed in ths
sedion.

In makig its decisionto deny admisson, HACA will considerthefactorsdiscussd in
Sedions3-111.E and 3-111.F. Uponconsiceration of such factors, HACA may, on a
case-by-case basis, decide not to day admisson.

HACA will considerthe existence of mitigating fectors, sih as loss of employment or
otherfinarcial difficulties, béore denying admisson to anapplicant bagd on the
failure to med prior financial obligations.

Preliminary Eligibility Criteria

All applications will be sreened for preliminary eligibility before they are added tothe HACA
voucher waiting list. If anapplicantis found to bereliminarily ineligible, their application will
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not beadded tothe program 6 saiting list. Thefollowing criteria shall beused to deérmine
preliminary ineligibility.

An applicantis deemedpreliminarily ingligible and shall bereectedand rot placeal on the
HACA HCV waiting list if currently housed in this sameorogram and listedas the ead of
household orco-heal of houshold.

If the head of housénold, spouse, or ehead in the applicant family @s a moe-out bdance or

debtto HACA, the family will be notified in writing that they owe this debt. The written
notification will inform them that they have beplaced on the waiting list and the outstanding

debt must be paid in full before they are eligible to receive any form of housing assistance. The
notice will also explain how they may establish a repayment agreement and begin making
payments. This notwill be sent in all cases in which the debt is raotdol by a statuteof

limitations. Ttereis afour-year statuteof limitation, whichends he latterof:

1 Fouryearsfrom the dte the debt became delinquent, or
1 Fouryearsfrom the dte thefinal payment wouldhave been dueif a
repaymentagreanent was sgned by theformertenant.

HACA comgdieswith al Far Housing laws. Applicants haveheright to request a Resondle
Accommodation. HACA will consicer all Reasanable Accommodation requestsunder the
FarHousingAct and Setion 504 ofthe American Disabilities Act. Informationrelated to the
Far HousingAct, Sedion 504and Regestsfor Reasonable Accommodation will beincluded
in the cenial lettes.

If the kasisfor the denial relates to family violence, theapplicant may qualify for an exception
under theVAWA Amendments.Information elated to VAWA will be included in the dnial
letters.

Criminal Activity [24 CFR 982.55]

HACA is responsble for screening family behavior and suitabiity for tenancy. In doing so,
HACA may consicer an applican t 0 sry df crisnitaloactivity involving crimes ofphysical
violence to pesons omproperty and othercrimina adsthat would adersely affect the health,
safety or welfare of other terants.

HACA Pdicy

If any household member has engaged in orattemptedany of thefollowing criminal
adivitiesregardless of he date committed thefamily will be deniedadmisson:

cgpital murder
murder/manslaughter
kidnapping

child mdestation

rapeor crimes ofasexua natue
incest
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gross bewdness
arson

If any household member is currently engaged in, or has engaged in any of thefollowing
criminal activities,within the pastfour years, thefamily will bedenied admisson:

(1) Drug-related criminal activity, defined by HUD as the illegal manufacture, sale,
distribution oruseof adrugor thepossession of drug withintent tomanufacture,
sell distributeor usethe dug[24 CFR 5.10Q.

(2) Violent criminal activity, defined by HUD as any criminal activity thathas as oneof
its eements thause,attempted useor threaened useof physical force substantal
enouwgh to cause,or bereasondly likely to cause,serious bodiy injury or property
damage[24 GFR 5.10Q.

(3) lllegal possesson/dscharge/display/carrying of firearm orillegal wegpon/deally
wegoon.

(4) Assault, aggravated assault, assaultby threat, saking.

(5) Physical violence to pasons or poperty, or criminal activity that res as ae of its
elementstheuse,attempted useor threatened use of physical force againstthe prson
or property of anothe.

6) Criminal activity that may threaten thehedth, sdety, orright to peaceful enjoyment
of the pemises by otherresidents or prsonsresiding in theimmedate vicinity; or

(7) Criminal activity that may threaten thehedth or safety of property owners,
maregement séff, HACA staff, persons grforming contrad admiristration functions
or otherresponsbilities on lehalf of HACA including contradors, sulsontrads or
agents.

(8) Three or more arrestsor convictions ofalcohd-related criminal activity, including
Drivingunder theInfluence and Public Intoxication.

(9) Burglary of a habitation.

If any household member is currently engaged in, or has engaged in any of thefollowing criminal
adivities,within the pastthree years, thefamily will bedeniedadmisson:

1. A pettern of abuseof alcohd, including, but notlimited to, pulk intoxication and
drivingwhile intoxicated.

A pettern of fraud committed against a governmental entity.
A pettern of theft or fraud.

A pettern of organized criminal adivity.

o r 0N

A pettern of prostitution.
6. A pettern (for the puposes listedabove) consistsof three or more incidences.

If an applicant has oneffenseof a Class C risdeneanor within the past four years,
HACA will not deny theapplicant. More than ae Class C nisdeneanor will be
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consicered a pattern (for the purposeof determining eligibility) and theapplicant may be
subpd to denial based on the rature of the offenses.

In makngits decision to dey assstarce, HACA will consider thefactorsdiscussd in Sedions
3-111.E and 3-111.F. Uponconsiceration of suchfactors, HACA may, on acase-by-casebasis,
dedde not to day assstance

Evidence of such criminal activity includes, kut is notlimited to, any record of convictions,
arrestsor evictionsfor suspected dug-related orviolent aiminal adivity of houshold members.
A conviction forsuchadivity will begiven moreweight than an arrest oran eviction.

Previous Behavior n Assisted Housind24 CFR 982.55]

HUD authorizes HACA to deny admisson besed on relevant information pertaining to the
familyd previous lehavior in assisted housgn

In theevent of the recapt of urfavorable informaion with respect to an applicant, HACA must
consicer thetime, rature and extent oftheapplican t apredwct (including the ®riousress of the
offense). As dizussed irSedion 3-111.F, HACA may also ned to consi@r whetherthe cause of
the uriavorable informaion nmay be that theapplicantis the victim of @mesticviolence, dating
violence or stlking.

HACA Pdicy
HACA will deny admisgon to anapplicant family for thefollowing reasms.

1) If the head of household, spouse, @r-heal owes rent or oher amourts to
HACA or any otherPHA in conredion withthe HCV, Certifi cae, Maderate
Rehabilitation orpublic housing pograms. Any amourts owed to HACA or
other federally subsdized programs will have to berepaid by the applicant before
Admissions apjpoval.

HACA will not deny admissons if theheal or co-head aremoving from the
HACA Publc Housingprogram to theHACA Section 8 pogram (orvice versa)
and are incompiance with their HACA repaymentagreements. Thee is afour-
year statute oflimitations thaends he latter of:

a) Four yearsfrom the d@te the debt became ddlinquent, or

b) Fouryearsfrom the dte thefinal payment wouldhave been dueif a repayment
agreament was sgned by the formertenant.

2) Misrepresented ordoes not providecompete information elated to elgibility,
includingincome, award of preferences for admission, expensesfamily
compostion orrent.

3) Any family menber has committedfraud, kribery or any othercorrupt orcriminal
ada in conrection with anyfedera housingprogram. This includes inteional
misrepresentation ofcitizenship or immgration gatus.

4) Refuses tosign and submitconsent forms forobtaninginformation recessary to
determinedligibility and continued eligibility for housingassstarce.
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5) Any family menber has been evicted from federally-asgsted housig in thelast
five yeas.

6) Has engaged in or theeatened violent or abusivebehavior toward HACA personrel.

Abusiveor violent kehavior towardsHACA personnel includes \erbal aswell as
physical abuseor violence. Useof racial epithets, or othetanguage, written orora,
that iscustamarily usedto intimidatemay be considered abusiveor violent behavior.

Threatening refers to @al or written thieas or ghysical gestues that cormunicate
intent to abuseor commit violence

3-111.D. SCREENING
Screening for Eligibility

HACA is authorized to oldain criminal conviction recordsfrom law enforcementagencies to
screen applicants foradmisson totheHCV program. This authdty assstsHACA in compying
with HUD requirementsand PHA policies to ey assstance to appli@ntswho are engaging in or
have engaged in certain criminal activities.In order to obtainacessto therecords HACA must
require every applicant family to subnit aconsent form sgned by eat adult houshold member
[24 OFR 5.903.

HACA Policy

HACA requires criminal background checks for afiplicant houghold andfamily

memlers 17 years of age or older. HACA will use a third party vendor or other

government agency to provide the criminal hista@yarts. The report will be requested

after a consent form has been signed. The report encompasses a national criminal history
search.

If the applicant and/orhouselold memberl7 years ofage or older or the ive-in aide

applicant has notesidedin the stateof Texas forthe mostrecent 2 years from thedate of

applicaion, HACA will requirea FBI criminal histary report that inclués information
fromtheNational Crime InformationCenter (NCIC), in addition to reviewing the

criminal history reportpoi ded by HACAGs third party veni
agency.

HACA is required to perform aiminal badkgroundcheds recessary to deerminewhetherany
houshold memberis subject to alifetimeregistration requirement un@r a statesexoffender
program in the statevhere the housings located, as well as in any other state where a household
memler is known to lave resided[24 CFR 982553@)(2)(1)].

HACA Policy

An onlineNational Sex Offender check covering sex offender registriesin al statesis
performed for all adults.

Additionally, HACA must ask wietherthe applicant, orany memter of theapplican t 6 s
houshold, is sulped to alifetimeregistered sex offender registration requirement in ay state
[Notice PIH 201228].
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If HACA propases to aeny admisson besed ona criminal record oronlifetime £x offender
registration information,HACA must noify the housdold of theproposedadion and must
provide thesubed of therecord and theapplicant a copy of therecord and an oppatunity to
dispute tle acarracy and relevance of the information prior to adenial of admisson [24 CFR
5.903f) and 5.9%(d)].

HACA Pdicy

HACA does not obtaircriminal conviction recrdsdiredly fromlaw enforcement
agencies.

HACA comgieswith 24 GFR 5.903f) and 5.9®&(d) in thefollowing mamer:

HACA will require each household member age 17 and older to sign a consent form
allowing HACA to request the criminal history report.

Once the consent is signed, HACA will request the criminal history report from itgtrind
vendor or other government agency.

Upon review of the criminal history report, if there is information on the report that may be
grounds for denial, HACA will share the information with the applicant and provide a
opportunity for the family to dispa the accuracy of the information or provide additional
relevant information.

After review of the report and any information provided by the family, HACA will determine
if a denial is applicable. If a denial is warranted, a written notice of denidievijlven to the
family if they are present or mailed if they are not. The notice will provide the detailed
summary of the criminal history that caused the reason for the proposed denial.

Additionally, the denial notice will advise the applicant of tlgtito request an informal hearing to
dispute the accuracy of the data and the basis for the denial. The request must be made in writing
within 15 calendar days of the date of the denial notice.If the family fails to request an informal
hearing within 15alendar days of the date of the official denial letter, the denial shall become final.

If thefamily fails to lequest an infemal hearing within 15 @endar days of the dite ofthe
official denial letter, thedenial skell becomefinal.
Screening for Suitability as a Tenant [24 CFR 982.307]

HACA has no liabilty or responsbility to theowner for thefamilyd sehadior or suitabiity for
terancy. HACA has theauthority to conduet addiional sareening to determinewhetheran
applicantis likely to bea suitabletenant.

HACA Pdicy

HACA will not condwct addifonal sareening to determine an applicant familyd suitability
for terancy.

Theowner is responsble for saeaning and selection ofthefamily to occupy the avnerés unit.
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HACA must infam the owner that saeening and selection for tenancy is the responsbility of the
owner. An owner may considerafamilyd s ty with tespect to factors sich as: ppyment ofrent
and uilities, @ring for a unit and premises, respedingtherights of otheresidentdo the peacful
enjoyment oftheir housirg, criminal activity thatis a thea to the lealth, safety or property of
othea's, andcompiance with otheressentialconditions of enancy.

HUD requires HACA to provide posyective owners with thefamily's current ard prior address
(as shown in HACAreoords) and thename and address (if knavn) of the owner at thefamily's
current and prior addresses. HUD permits HACA to provide avners with additional information,
as longas families ae notified that the iformation wll be povided,and the sametype of
informationis proviced to all owrers.

HACA may notdiscloseto the owner any confidential information provied to HACA by the
family in response to ®HA request fordocumertation of domesticviolence, dating violence,
sexual assautir stalkingexcept at thewritten request or withthewritten consent of the
individual providing the daumenttion [24 GFR 5.2007a)(4)].

HACA Pdicy

HACA will inform owrers oftheirresponsbility to saeen prospedive tenants upon
requestand will provide owners with therequired known rame and addressinformation,
at thetime ofthe intial HQS inspetion orbefore. HACA will not provide any additional
informationto the avner, suchas terancy history or criminal histary.

3-II.E. C RITERIA FOR DECIDING TO DENY ASSISTANCE
Evidence[24 CFR 982553()]

HACA Pdicy

HACA will use theconcept of the greporderance of the evidence as the séndard for
makingall admisson decisions.

Preponcerance of theevidence is defined as evdence which is of greaer weight or mae
convincingthan theevidence which is ofered in oppositon toit; that is, evzidence which
as awhole shavs that thdact saught to beproved is more probable than na.
Preponcderance of the evidence may not be determinedby the nunber of witnesgs, butby
thegreaer weight of al eviderce

Consideration of Circumstanceq24 CFR 982.552()(2)]

HUD authorizes HACA to consicer al relevant circumdances when dedding whetherto deny
asgstarce based on afamilyd sast fistary except in the sitations forwhich denial of asgstance
is mandiory (see Section 3-111.B).

HACA Pdicy
HACA will considerthefollowing fadors pior to makingits desision:

Thesaiousress of he case, especialy with respectto how it would #&fect other
residents.
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Theeffedsthat dengl of assstarce may have on othermemtlers ofthe family who
were notinvolved intheaction.

Theextent ofparticipation or culpability of individual family menbers, including
whetherthe culpablefamily member is aminor or a personwith disabilties, or(as
discussd furtherin sedion 3-111.G) avictim of domesticviolence, dating violence,
sexual assautir stalking.

Thelength of time since the violation oarred, thefamilyés recent histary and the
likelihood offavorable condct in thefuture.

Evidence of the applicant familyd participation in saial service or other
appraopriate coungling service programs.

In thecase of drug or acohol abus, whether the culpablehoushold memberis
participatingin or has siccessfuly competeda supervised drug or alcohol
rehabilitation program or has otlerwise been rehabilitated siccessfuly.

HACA will requirethe applicant to submitevidence of thehousehold memilerés
current participation in or secessiul completion ofa supervised drug or alcohol
rehabilitation program, orevidence of otherwise having been rehabilitated
swceessfully.

If previoudy incarcerated, the ength of time theculpablefamily memter has ben
released into saiety.

Removal of a Family Member's Name from the Application

Shouldthe HACAG sceening processreved that anapplican t 0 sehdddanciusles an individal
subed to stte lifetimeregistered sexoffender registration; the PHA must der thefamily the
oppatunity to remove he ineligible family menmber from the lousehold. If thefamily is unwilling
to remove that individual from the houshold, HACA must any admisgon tothefamily [Notice
PIH 201228].

For othercriminal activity, HACA may permit thefamily to excludethe culpable family memlers
as acondition of eigibility. [24 CFR 982.55%c)(2)(ii)].

HACA Pdicy

As acondition of recavingasdstance afamily may agreeto remove the culpablefamily
memler from theapplication. In swch indances, the head of household must ertify that
thefamily menber will not be germitted to visit, day as aguest, or reside inthe asssted
unit.

Afteradmisson tothe program, the family mustpresent evidence of the formerfamily
memlerés arrent address upon HACAG request.

Reasonable Accommodatiofi24 CFR 982.552c)(2)(iv)]

If thefamily includes a personwith disabilties,HACAG desision concerning denial of admisson
is subject to consiceration of reassonable accommodation in acordance with 24 CFR Part 8.
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HACA Policy

If thefamily indicates hat the behavior of afamily member with adisability is thereason
for the poposd denial of asgstarce, HACA will determinewhether thebehavior is
related tothedisability. If so, upon théamilyGs request, HACA will determinewhether
admitting thefamily as areasondle accommodation isapprapriate. HACA will only
consider accommodations that en reasondly be expeded toaddressthe behavior that is
the lasisof the proposeddenial of asgstarce. See Chapter2 for adiscussiorof reasonable
ac@mmodation.

3-1ll. F. NOTICE OF ELIGIBILITY OR DENIAL

If thefamily is elgible for assstarce, HACA will notify the family in writing and schedule a
terant brigfing, as disussed in Chapter5.

If HACA determines thatafamily is not elgible for the gogram for any reason, thefamily must
benotified promptly. The notce mustdescribe: (1) thereasons forwhich asgstarce has been
denied, (2) thefamilyés right to an informal review, and (3) theprocess forobtainingthe informal
review [24 CFR 982.554(a)]. See Chapter 16, for informal review policies and procedures.

HACA Pdicy
Noticepoliciesrelated to peliminary ineligibility are as follows:

If an applicantis deermined notto beeligible, theapplicant shall benotified in writing of
suchineligibility. Thenotice mustspeify thereasons forthe determination and dfer the
applicant an oppaunity for areview of the dedsion.

If thergection was based on adebt owed to HACA, thenotice shall iform the applicant
that sheor hehas 30cdendar days from the dte of the notificaion letterto pay ¥ the
amountowed to HACA and sgn apayment agreementfor the remaining balance in order
to keep theirapplication date and time, orhas 15cdendar days to lequestin writing an
informal review.

In order for the myment ageament to betimdy, HACA mustrecave the payment
agreament by 5:00 pm. on the ®th cdendar day. For the puposes of calculating the 30
day timeframe abowe, the date oftheletter shall be excluded.

If the applicant makes awrittenrequest for an informal review for aregection based upon a
moveout babnce dueor debtsto HACA within the time frameallowed, theHeaing
Officer will condict theinformal review. This review does not aprive the applicant of
otherrightsif sheor hebelieves that she one has been disgiminated against on the bsis
of race, color, religion, X, national origin, age or handicap. The informal review shall
only review theparticular decision in questionlf the Heaing Officer believes that the
rejection was improper, theapplican t ap@icaion shall beprocessed in thesamemanrer
as all otrer applications inacordance with the date and ime theapplicaion was recaved
by HACA. If thergection is found to be qper, the applicant must pay haf of theamount
dueto HACA and sgn arepaymentagreementfor the remaining balance within 15
cdendar days fromthedate thet such @cision was maden order for the applicant's
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applicaion cate and imeto be \alid. Paymentagreements vill be montored morthly by
HACA and applicants will beremovedfrom thewaiting list shouldthey notcompgy with
the erms ofthe paymentagreement. Full paymentby monrey order or certifi ed funds is
required before theapplicant is offered ahousing uni.

If theapplicant makes awrittenrequest for an informal review for argection based upon
otherpreliminary eligibility criteria within thetimeframe allowed, theHearing Officer
will condwct theinformal review. Thisreview does not aprive theapplicant of other
rightsif sheor hebelieves that she dne has been disaiminated against on the kasis of
race, color, religion, X, national origin, age or handicap. Theinformal review shall only
review the particular dedsionin question. If the Heaing Officer believes that thergection
was improper, theapplican t apicaion shal beprocessed in thesame manner as all
otherapplicaions inaccordance with the date and time theapplicaion was sulmitted. The
applicant will be entitled to review all documentation, includingpolice reports, which are
relied uponby HACA and provided theoppatunity to dsputethe accuracy and relevance
of thatreaord. If the Hearing Officer deddes hat thergjection wes proger, thergection
will befinal. Theapplicant will not beeligibleto regply or have this desision reviewed
again urtil the poper time has ebpsed.

Additional policies relating to the informal reviews proces<anbefound in Chapter 16, Part
3.

If HACA uses acriminal record or sex offender registration information dtained under 24 GFR
5, Subpart J, as the lasisof adenial, acopy of therecord must pecede the notice to deny, with an
oppatunity for the applicant to dispute theccuracy and relevance of theinformation béore
HACA can move todeny theapplicaion. In addition, acopy of therecord mustbe provided to
the subjet of thereoord [24 GFR 5.903f) and 5905(d)]. HACA mustgive thefamily an
oppatunity to dsputethe accuracy and relevance of that record, in the iformal review processin
acordance with program requirements[24 GFR 982.558d)].

HACA Policy

If based onacriminal record or £x offender registration infarmation, arepplicant family
appeas tobe ineligible; HACA will notify the family in writing of the proposeddenial
and povide acopy of thereoord tothe applicant and tothe subga of therecord. The
family will begiven 15caendar days todispute theaccuracy and relevance of the
information.If thefamily does notcontact HACA to dsputethe irformation wthin that
15-day period, HACA will procead with issungthe notice of denial of admission. A
family that daes notexercise their right to dispute thecairacy of theinformation prior to
issuance of theofficial denial letterwill still begiven the oppdunity to doso as prt of
the iformal review process.

Noticerequirements elated to aénying asgstarce to norctitizens ae contaned in Seaion 3-11.B.

Noticepoliciesrelated to enying admisson to applients who nay be victims of donestic
violence dating violence, sexual assautir selking are contained in Sedion 3-111.G.
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3-1ll. G. PROHIBITION A GAINST DENIAL OF ASSISTANCE TO VICTIMS OF
DOMESTIC VIOLE NCE, DATING VIOLE NCE, SEXUAL ASSAULT AND STALKING

TheViolence against WomenAct of 2013(VAWA) and theHUD regulation at 24 CFR

5.200%b) prohibit HACA from denying an applicant admissiorio theHCV program i ben t
basisthat theapplicantis or fas been avictim of domesticviolence dating violence sexual
assaulor stlking, if the applicant atherwise qualifies forassstarce or admisso n . 0

Definitions of ley termsusedin VAWA are provided in sdion 16-1X of this gan, where general
VAWA requirementsand poicies pertaining to notficaion, da@wumengtion, and confidentiality
are alsolocated.

Notification

VAWA 2013 expanded notification requirements to include the obligation for PHAs to provide
applicants who are denied assistance with a notice of rights and the forrb608b at the time the
applicant is denied.

HACA Pdicy

HACA adknowl edges that a victim of domrestic violence, dating violence, sexual assautir
stalkingmay have an urfavorable histay (e.g., apoor credit history, arecord of previous
damegeto anapartment, aprior arrest record) that would warrant denal underHACAG s
policies. Therefore, if HACA makes a atermination to denyasgstance to anapplicant
family, HACA will include in ts noticeof denial theVAWA information desribed in
sedion 16-1X.C of this pan aswell as including a copy of the form HUB0066 HACA
will request that anapplicant wishingto claim protection undx VAWA notify HACA
within 14 busiess diys. HACA may extend this 14 dy period, uponrequest of the
individual, at its dscretion.[24 CFR 5.2007a)]

Documentation
Victim Documentation [24 CGFR 5.2007]

HACA Pdicy

If an applicant claims theprotedion against denial of asgstarce thatVAWA provides to
victims of donestic violence dating violence, sexual assaulbr stalking, HACA will

request in writing that theapplicant provide documengtion suppolihg the claim in

acordance with sedion

16-1X.D of this dan.

Perpetrator Do cumentation

HACA Pdicy

If the perpetrator of the abuseis a memberof the applicant family, theapplicant must
provide additional dacumenttion consistng of one of thefollowing:

A signed sttement(1) requestingthat the prpetrator beremovedfromthe
applicaionand (2) cetifying that the grpetrator will not be grmitted to Msit or to
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stay as aguestin theasdsted unit

Documenttion thatthe perpetrator has swecessfuly competed, oris successfully
undergoing, rehabilitation ortreament. Thedocumengtion must be gined by an
employee or agent of adomesticviolence sevice provideror by amedcd or other
knowledgeable professonal from whomthe perpetrator has saught or is eceiving
asgstarce in addessngtheabuse.The signer must attest undepenalty of perjury
to his or ter belief that the rehabilitation was siccessfuly competed oris
progressng sucessfuly. Thevictim and perpetrator mustalso sign or attest to the
documenttion.
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EXHIBIT 3 -1: DETAILED DEFINITIONS RELATED TO DISABILITIES

Person with Disabilities[24 CFR 5.403]

Theterm personwith disablitiesmeans apersonwho has ay of thefollowing types of
condiions:

Has adisability, as ddined in 42 US.C. Sedion 423d)(1)(A), whichreads:

Inability to engagein any subsantial gainful activity by reason ofany medcadly
determinable physical or mentl imparment whch can beexpeded toresult in degth or
which has lased orcan be expected to last foma continuous griod of notlessthan 12
morths;or

In thecase of an individual who hes attined theage of 55 and is bind (ithin the
meaning of fblindres sas ddined in ®dion 414i)(1) of thistitle), inability by resson of
suchblindressto engage in substanal gainful activity, requiring skills orability
compaable to thosef any gainful adivity in which hehas pevioudy engaged with some
regularity and over asubstantal period of time.

Has adevelopmental disabilty as defined in the Developmental Disabilities Assstarce and
Bill of Rights Act of 2000 [42 U.SC.150048)], which defines developmental disability in
functional termsas follows:

(A)In General

Theterm dévelopmental disabilityd meansasevee, chronic disability of an
individual that:

(i) is attribuable to amen#l or physical imparmentor comhination ofmentl and
physical imparments;

(i) is manifested lefore theindividual attains age22;
(iii) is likely to continueind€finitely;

(iv) results insubstntial functional limitations in3 or mae of thefollowing areas of
majorlife aaivity: (1) Sdf-care, (I11) Receptive and expressve language, (111)
Learning, (1V) Mobility, (V) Sef-diredion, (V1) Capadty for independent living,
(V1) Econonic sef-sufficiency; and

(v) refleastheindividudé seadior acomhnation and squence of spedal,
interdisciplinary, or generic savices, individualized supports, or o forms of
asgstarce thatare of lifelong or extenced duration and are individually planned
and coordireted.

(B) Infants and Young Children

An individual from krth toage9, inclusive, whohas a substatial developmentl delay or
speific congenital or aaquired condition, may be consicered to have a developmental
disability withoutmeding 3 ormore of thecriteriadescribed in clauseq(i) through (v) of
subparagraph (A) if theindividual, without ®rvices andsupports, bs a hgh probability of
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meeting thosecriteria laterin life.

Has aphysical, mertal, or emotional impairment that is expeded to beof long-continued and
indefinite duation; substan#ily impedes his orher ability to live independently, and is of
sucha nature that theability to live independently could be improed by more suitable
housingconditions.

People withtheaaquired immunodéiciency syndrome(AIDS) orany condtionsarisingfrom the
etiologic agent for AIDS ae not excludedfrom this ddinition.

A personwhosedisability is bagd sdely on any drugor acohol dependence does not galify as a
person with dsabilitiesfor the puposes othis program.

For purposes ofreasondle accommodation and program accessbility for personswith
disabiltties, theterm personwith disablitiesrefersto an indivdual with handicaps.

Individual with Handicaps [24 CFR 8.3]

Individual with handicapsneans any personwho has a fhysical or mental imparment that
subgantially limits one omoremajorlife adivities; has arecord of suchimparmert; or is
regarded as haszing such impairment. Theterm dces not inclule any individual who isan
alcoholic ordrug abuserwhosecurrent use ofacohol or dugs preventstheindividual from
participatingin the program oradivity in question, orwhoseparticipation, by reason of sich
current alcohol ordrug abuse would constitute adired threat to property or thesdety of others.
As usd inthis ddinition, the phase:

(1) Physical or mental imparment inclus:

(& Any physidogical disoder or condition, cosnetic disfigurement, oranatomical loss
affecting one or mare of the following body systems: neurological; musculoskedtal,
special senseorgans; espiratory, includingspeech organs; @rdiovascular; reproductive;
digestive; genito-urinary; hemic and lymphatic; skin; andendacrine; or

(b) Any mertal or psychological disorcer, such as mental retardation, aganic brain syndrome,
emational ormentl illness, and sgdfic | earning disabilties. Theterm physical or mental
impairment includes, but is notinited to, sch diseses andconditions as ahopedec,
visual, sped and heaing impairments, cerebral palsy, autism, epiepsy, muscubr
dystrophy, mutiple <lerosis, cancer, heart disease, diaketes, nental retardation, emational
illness, dugaddiction and alcoholism.

(2) Major life activitiesmeans furctions suctes caringfor onés sef, performing manwal tasks,
walking, seang, hearing, speking, breathing, learning and working.

(3) Has areaord of such an imparment mans res ahistory of, or has been misclassified as
having, amentl or physicd imparment thatsulstantialy limits one omore majorlife
adivities.

(4) Is regarded as haing animpairment means:

(&) Has a hysical or mental impairment that does not substantigllimit one ormoremajor
life adivities but tlat is treaedby arecipient ascondituting suchalimitation;
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(b) Has a hysical or mental impairment that sutstantialy limits one omoremajor life
adivities ony as aresult of theattitudes of others toward swch impairment; or

(c) Has noneof theimpairments ddined in maragraph (1) of this sedion butis treaedby a
recipient ashaving such an impairment.
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EXHIBIT 3 -2: DEFINITION OF INSTITUTION OF HIGHER EDUCATION  [20
U.S.C. 1001 ad 1002]

Eligibility of Students for Assisted Housing Under Sedion 8 of the U.S.Housing Act of 1937;
Supplementary Guidance Notice [Federal Register, April 10, 2006]

Institution of Higher Edcation shall have the nmeaning given this tem in theHigher Educaion
Act of 1965 in 20 U.S.C. 100dnd 1002.

Definition of & nsitution of Higher Edeation 6Féom 20 U.S.C. 1001

(&) Insitution of higher education. For purposes of thischapter, other than sulzhapterlV and part
C of sulzhapter| of chapter 34 of Title 42, theterm dGistitution ofhigher educaio n Gens
an educational insfitution in any Statethat

(1) Admits asregular students ony persons laving acertifi cate of graduation from aschool
providing secondary education, orthereagnized equivalent of sich a certifi cate;

(2) Is legally authorized within sich Stateto providea program of educétion beyond
secondary education;

(3) Provides aneducational program for which the nstitution avards abadeloré degree or
provides notéssthan a2-year program that is acceptablefor full credit toward sich a
degree

(4) Isapublic or other nonprofit institution; and

(5) Isaccredited by a nationally recognized accrediting agency or assocéation, or if not so
acaedited, is an ingtution that las been grantedpre-accreditation setus bysuchan
agency or assocétion that has feen recognized by the Seretary for the granting of pre-
acaeditation sttus, and thé&eaetary has determined that thee is satisfactory assuance
that the instution will med the accreditation sandards ofsuchan agency or assocation
within aressondletime.

(b) Additional institutionsincluded. For purposes othis clepter, otherthan subchapter |V and
part C of sulehapter | of chapter34 of Title 42, theterm Gistitution of highereducatio n 6 6
asoincludes®

(1) Any school that providesnotlessthan al-year program of training to prepare students ér
gainful employment in arecognized occupation and that mets the provision of paragaphs
(2), (2), (4), and (5) of subsection (@) of this ®dion; and

(2) A public ornongofit private educationa insitution inany Statethat, inlieu ofthe
requirement in subection @) (1) of this s&tion, admits asregular students personswho are
beyond te age of compulsory school attendance in the Statein which theinstitution is
located.

(c) List of accrediting agencies. For purposes of thissedionand sestion 10020f this title, the
Seaetary shall publish a list of ationally recognized acaediting agencies or assocétions that
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the Seretary determines, purstant to subrt 2 of part G of sulxchapter!V of this chepter, to
bereliable authority as tothe quality of theeducation ortraining offered.

Definition of & nsitution of Higher Edeatio n Brém 20U.S.C. 1002
(a) Definition ofinstitution of higher education for purposes oftudentasg stance programs

(1) Inclusion ofadditional insttutions. Subject to paragraphs (2)through (4) of this
subsetion, the &m @ istitution of higher educatio n fordourposes of sulchapter!lV of
this chepterand part C of sulchapter| of chapter34 of title 42 ircludes, inadditionto the
ingtitutionscovered by the definition in dion 1001 othis ttled

(A) A proprietary institution of higher educaion (as defined in subsetion () of this
sedion);

(B) A postseondary vocational insitution (as ddined in subsetion (C) of this sedion);
and

(C)Only for thepurmposesof part B of subchapter 1V of this chapter, an inditution outside
the United States that is comarable toan inditution of higher educaion as defined in
sedion 1001 ofthis tle and that las been approved by the Seaetary for the pumpose
of part B of sulxhapter|V of this clapter.

(2) Institutions outsdethe United States

(A) In general. For thepumoseof qudifying as an irstitution underparagraph (1)(C), the
Seaetary shall estéblish aiteria by regulation forthe approval of institutions outsde
the United States andfor the determination that sgh ingitutionsare comparable toan
institution of higher education as ddined in gction 1001 othis fitle (except that a
graduate medicd school,or a veterinary school, locaed outsidehe United States shall
not berequired to meet therequirements of edion 1001(a)(4) of this tle). Swch
criteria shall includearequirement that atudentattendingsuchschool ouside the
United Sates isineligible for loans mde, insued, or guaranteed uncder part B of
subdapterlV of this chapterunlesd

() Inthecase of a gaduate medicd school Icaedoutsdethe United Statesd

(N (@) At least 60percent of thoseenrolled in, andat least 60 @rcent of the
graduates d, the graduate medicd school ousidethe United States were not
persons ascribed in dion 10916)(5) of thistitlein the year preceding the
yea for which astudentis seking aloan unar part Bof sulchapter|V of this
chapter; and

(b)At least 60 rcent of theindividuals who were students ograduates ofthe
graduate medicd schooloutddethe United States or Calada (both nationals of
the United States andotha's) taking the examinationsadministered by the
Educational Commission for Foreign Medical Gradwatesreceived a passng
score in the year preceding the year for which a student is s&king aloanunder
part B of subchapter IV of this chepter; or

(I Theinstitution has aclinical training program that was approved by a Stateas
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