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Housing Authority Did You
Board of Miriam Segovia has lived in public and will graduate from the program in October. Know?
el housing for 17 years, raising three children as a Miriam found the house she has always dreamed -
single mother. While working 16-hour days, she of and her escrow money along with $10,000 At the
dreams of becoming self-sufficient and acquiring  from the Down Payment Assistance Program will ~ September 21,
Henry Flores her own home. help her turn her dream into a reality. 2006, the HACA
Chairman Like Miriam, self-sufficiency is some- Miriam says she is still pushing her Boz_:rrd_ of
thing most individuals desire to accomplish, rely-  neighbors to become members of the FSS pro- Commissioners
Carl S. Richie, Jr. ing only on oneself for all the necessities of life. gram. approved a
Ve Cliagiiy Self-sufficiency can be hard to achieve, but is well "I recommend this program to any cor;_tra(l:t forkthe
worth the struggle when one's goals are accom- HACA resident," Miriam said. "It has helped me (Plf?:sewlﬁ; to
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Second Vice Chair

plished. Individuals often need a helping hand to
attain self-sufficiency and reach their goals. This

a lot and I am glad HACA gave me this opportu-
nity."

complete the
interior accessi-

. is where the Housing Authority of the City of Since its inception, the FSS program has  pjjity modifica-
Charles Bailey Austin steps in. watched 52 residents graduate with over $467,000 tions at the
Board Member HACA seeks to break the poverty cycle in combined escrow money. This October more Salina
by serving as a catalyst for our residents to residents will be added to the list of program Apartments?
Kelly Roth by glf £f 4 d pros P
ecome self-sufficient. In 1993, this graduates.
TN C C Board Member fagi ; o ;
. /- . G G = — Important Phone Numbers mission became a rea}hty when the “I am glad HACA . Program parthpants sign a
l ‘ J _ i J NN J j J RO ARl e 477-4488 Housing Authority Department of Housing and Urban . five-year contract stating they agree
24 Hour Resident Hotline 495-1897 Directors Development introduced the Family gave me this to make a concerted effort to achieve INSIDE
; Self-Sufficiency program. The pur- rtunity.” economic independence and reach
; : : S Maintenance Work Orders 477-8518 Y prog p oppo ty. p
The Housmg Authority of the Clty 0? Austin is Section 8 477-1314 pose of the FSS Program is to assist Miriam Seeovia the goals set forth by themselves and
a public agency whose business is to: e 911 James L. Hargrove @l HACA families (Public Housing and 5 their FSS specialist/coordinator. A FSS National
- President and CEOffl Housing Choice Voucher/Section 8) | Family Self-Sufficiency |yt i ted based on the rent
Non-Emergency Police 311 ol;usmg 1 01c<ce1 oucCl er/Sec 10r;)1.) Craduat c}(:nfrac .115 execute aS(; on ehren Eire Safety
: Poison Center 800-764-7661 to become less dependent on public GG the family is paying at the time the
- s i ezits, quelliy siioninsle Isiah Hernandezll| assistance to employment through contract is signed. As the family's

housing opportunities exist for families
of low income
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gainful skills and employment.
Clarissa Campos, Family Self-Sufficiency
coordinator for public housing, has worked for

rent increases due to earned income
from gainful employment, a percentage of their
rent increase is matched and credited monthly to

Month
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= break the poverty cycle by serving as a ONE VOI CE Vice President and CFOll HACA for three? years and has been With the FSS  an escrow account. The escrow account accumu- Customer
. . . program for a little over a year. Clarissa says the lates until the individual reaches their goals and Service
catalyst for our residents to become Newsletter Lisa Garcialll FSS program is a wonderful opportunity for resi-  graduates from the program. The highest escrow
economically self-sufficient Vice President of Assisted @l dent to achieve economic independence. earned by an individual while in the program Su rveys
Published by the Housing Authority of the City of Austin Housing "Achieving self-sufficiency is not always  reached almost $28,000. P g o)

= create meaningful partnerships to
maximize available community resources
for our residents

Natashia Elstad, Media Relations Specialist

Comments, articles and photographs are welcomed for the
One Voice newsletter. E-mail submissions to
natashiae@hacanet.org
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easy, but with the resources and support provid-
ed by the program residents have a better chance
of reaching their life goals," Clarissa said.
Miriam did just that. After much insist-
ing from HACA employees, Miriam joined the
FSS program in 2000. Since then she has taken

In addition, HACA's Community
Development staff works with participants to
identify personal and professional goals. The
goals can range from obtaining a GED to pur-
chasing a home. Participants are required to meet
with their Family Self-Sufficiency specialist on a

® efficiently and effectively meet federal, Ol sl to.. pice President ooc,griﬁ;':,f classes from ACC, obtained a higher paying job regular basis to update the progress of these
state and local mandates HACA, Attn: Natashia Elstad and saved approximately $17,700 in escrow goals.
PO Box 6159 Ron Kowalll money. Miriam has accomplished all of the goals  continued on page 2
Austin, TX 78762 Vice President of Housing set forth when she joined the program in 2000
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VOTER REGISTRATION

Y The Tax Assessor-Collector Office, 5501 Airport
Boulevard, 7:30 - 5:30, M-F, or by calling
(512) 854-9473 twenty-four hours per day

An application will be mailed to you the next business day.
X The Department of Public Safety, the Department of Human Services and
Department of Health when applying for services
Y Austin Public Libraries

Y U.S. post offices located in Travis County

PHAS CHANGES

HUD has restructured the PHAS Inspections and
will no longer be present on properties at the dates
listed in the September One Voice. We apologize for
the confusion. Thank you.

FIRE PREVENTIO

Upcoming Elections
Tuesday, November 07, 2006 -- Joint General and Special Elections
Voter Registration Deadline: Tuesday, October 10, 2006
Begin Accepting Applications to Vote by Mail: Friday, September 08, 2006
Final Day to Accept Applications to Vote by Mail: Tuesday, October 31, 2006
Early In Person Voting Begins: Monday, October 23, 2006

R oty Early In Person Voting Ends: Friday, November 03, 2006

e than any other p

. INCOME TAX PREPARATIONS
ndle fires begin in the be
30% of deaths resulting fro

Do you know that you can get your taxes prepared for free?

Community Tax Centers is an IRS-supported program that offers FREE income
tax assistance to Central Texas residents. Our volunteers are trained and certified
to help you complete your current and prior year income tax returns.

g to a 2004 NFPA study, o
ericans have devised and t
an in case of a fire.

ome FIRE SAFETY TIPS
Prevention Associatic
house fires:

You may qualify for our services if you are:
-a single filer who makes up to $25,000 a year
-a household that makes up to $50,000 a year*
*special considerations are made for households with more than 4 members.

Electronically file your t X re HARGE. And if you're
confronted with a verifiable eme ge'hc er you to services that may
help speed the dehvery of your r refund Get ALL of __your refund]s at no cost!

| \ " I 1 ". l |
Do you ha‘le a"‘taaf'..lssne that Leqlds]to beladd essed npw’? L \ d‘]
Take advantage of our year—round services. Contact us to schedule an appoint-
ment with a volunteer tramed to handle your comphcated tax problems.

Why lose a big part of your :i:‘nfmorle INS'} REFUNDS‘Z 4
f
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Call 2-1-1 01' log orito WW\A|7 C()mmlimtyt-axcenters org for more mformatlon

Customer Service

Su rveys Self- Sufficiency continued from page 1

Every year FSS members are recognized for graduating from
the program at the annual FSS Banquet. This year HACA has incorpo-
rated the Homeownership Program into the banquet to recognized
residents who have entered into homeownership.

Clarissa says the banquet is a great opportunity to highlight
the hard work accomplished by residents throughout their duration
in the program.

"It is so exciting to see the joy and pride on the residents
faces as they are individually recognized and the smile of family and
friends there to support them," Clarissa said.

I

! Recently, HACA's annual Customer Service

I Survey was sent out to all public housing and

. Section 8 residents. This survey assists HACA in

I identifying our customer service quality. Your
comments are very important to us, so please take

ithe time to fill out the survey and return to HACA
in the envelope provided with the survey. Please

1 do not send other papers or checks with the sur-

Ivey because they may not be forwarded to the cor-

I

|

I

rect department. Only return the survey in the

. : . The FSS program has grown significantly, but is looking for
er:’:lllzsg' IfSZeouo'ﬁf ;;T;d:?;:::j;d n(S)ixr-\e;Zelsve I more residents interested in becoming self- sufficient. Public housing
Y, see y & py y I resident are encouraged to contact their FSS specialist for more infor-

must be completed and returned to HACA by

mation. Housing Choice/Section 8 residents are currently unable to
sign up because of a large wait list, but the wait list will be opened
this November and all Housing Choice/Section 8 residents are encour-

. Friday, October 13. Every response is very impor-
tant to us and we thank you for your input. I
Return to HACA by Friday, October 13. -

e | aged to fill out an interest form.
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Join over 8,000 households helped by Community Tax Centers last filing season.

Halloween Safety Tips

by Jaime Salinas

Citywide Advisory
Board Notes

Next City Wide Advisory Board Meeting is October 10, 2006

Children Trick-or~Treating

*Children should carry a *Always travel in
flashlight and their cos- groups, preferably of
tumes should be brightly three or more people.
colored or have reflective *Stay away from

tape to highlight them. houses that are not
*Costumes shouldn’t have well lit. Never go
trailing material or tails inside a stranger's
long enough to cause falls. house!

Residents

*Turn on outdoor lights,
and replace burnt-out
bulbs.

*If you use candles in
your jack-o-lantern,
keep it safely away from
o WORK ORDERS

(5612) 477-8518

Energy
Conservation

HACK |
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The Planning and Development team is dedicated to makmg the Housing Authority of the City of James Bean
Austin a place residents are proud to call home. The following are improvements that are currently
under way, are completed or are scheduled for the near future:

Current Project Status Completed Projects

ADA/504 Unit Renovations-Chalmers-In design ~ Faucet Replacements-Bouldin

stage for upgrades to Kitchens & Bathrooms of

18 "504" Units. CD Bldg. Renovations-BTW

Change a Light, Change the
World with ENERGY STAR

The ENERGY STAR Change a
Light, Change the World
Campaign is a national call-to-

Site Erosion & Drainage Improvements-BTW-  GFI Plug Upgrades-Manchaca 11/ Manchaca action from the U.S.
In design stage for retaining walls and site Village Environmental Protection
grading to improve drainage conditions. Site Agency (EPA) and U.S.

. : Department of Energy (DOE) to
has been surveyed and scope is developing. F - 31 ( 1 1)
encourage every individual to

Do you want great things for your child, but sometimes struggle with him/her about help change the world, one light
school? - one energy-saving step - at a

HACA and AISD are sponsoring two workshops for parents providing resources to help (s

your child succeed in school. "Building Strength Toward Student Success- the path to graduation
and college” will provide information and resources regarding stress management, anti-bullying,
attendance, truancy, family communication and coordination with the schools. Come have a meal
and learn about the support that is available to parents and students.

Meadowbrook Community Room- Bouldin Community Room-

Tuesday, October 17th, 6-8pm Wednesday, Oct. 25th 11:30 - 1:30pm

Residents can attend an Austin

Energy presentation and receive

FREE light bulbs and a discount
coupon to Home Depot.

The next presentation will be

For more information please contact Barbara Jackson, Drop Out Prevention Coordinator, October 19 at Rosewood/Salina.

at 477-4488 ext. 2145
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